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ASSETS LIABILITIES 
$ 362,184.83 Reserve for Unearned 


92,276.23 
U. S. Government Bonds 557,499.98 glremiums . $8 


. +1. Adjustment Expense... 520,662.67 
Public Utility Bonds.... 679,893.97 Rescate Beeehie .... 972.10 


Industrial Bonds . 22,319.84 Reinsurance Payable ... 4,998.56 


Accrued Commissions... 92,765.12 
Railroad Bonds 7,939.19 Accrued Taxes ........ 62,741.19 


Dividends Declared .... 10,500.00 
Stocks ................. 181,812.50 Voluntary Reserve ..... 60,901.51 
TS. Tee Total Liabilities ..... $1.645,817.38 
Home Office Building 125,000.00 Cum .. $350,000.00 
Accrued Interest .. 10,315.79 Surplus ...... 350,000.00 





Premiums Receivable SURPLUS TO POLICY- 
(Under 90 Days) 360,046.90 HOLDERS ... 700,000.00 


Total Admitted Assets .$2,345,817.38 Total ................$2,345,817.38 





Stocks at actual market 
Dec. 31, 1939. Bonds amor- 
tized. On basis of actual 
market for all securities, 
Surplus to  Policyholders 
would be increased to $712.- 
$09.52. 








SETTLE OUR CLAIMS 


This ideal combination of ability and willingness to 
pay claims has been responsible for our outstanding 
success with Agents and Policyholders alike. For the 
years of 1937, 1938 and 1939 there were less than two 
suits outstanding per $100,000.00 of earned liability pre- 
miums. COMPARE THIS RECORD WITH THAT OF 
ANY OTHER COMPANY! 


AMERICAN STATES 
|| INSURANCE COMPANY 


| | AMERICAN STATES BUILDING ‘ INDIANAPOLIS 
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GROUP | 
FINANCIAL STATEMENT AS OF DECEMBER 31, 19389 | 
| 
ASSET® | 
U.S. BRANCH U.S. BRANCH ¥ 
UNITED STATES| NORTH RIVER | WESTCHESTER | ALLEMANNIA | RICHMOND WESTERN BRITISH SOUTHERN 
FIRE INS. CO. INS. CO. FIRE INS. CO. FIRE INS. CO. INS. CO. ASSURANCE AMERICA FIRE INS. CO, | 
Cash in Banks & Trust Companies} $ 5,633,954 | $ 3,450,091 | $ 3,413,649 | $ 633,165 | $ 674,942 | $ 570,613 | $ 404,896 |$ 247,370 
United States Government Bonds 9,561,839 6,583,182 3,875,377 1,227,041 | 1,414,409 1,375,406 733,735 409,660 
Other Bonds and Stocks 17,308,799 12,316,264 9,483,067 1,929,535 2,410,383 2,226,520 1,606,217 931,422 
Mortgage Loans on Real Estate 261,672 145,640 269,811 883,324 ne 26,227 
Real Estate 368,217 110,498 53,483 +689,972 TOCTIE kktnemsierss A ateterrmens 73,184 
Premiums in Course of Collection 1,131,358 827,604 678,612 144,653 123,439 177,415 70,910 58,744 
(Not over 90 days) | 
Bills Receivable, Not Due 158,086 70,742 St rr Sere eee Serene | aera rs 
Interest Accrued 75,789 47,846 56,566 17,767 8,946 23,707 10,854 8,739 
Other Assets 45,219 19,755 38,167 3,375 1,003 11,266 971 4,202 
Total Admitted Assets** $34,544,933 | $23,571,622 | $18,007,269 | $5,528,832 | $5,076.574 | $4,384,927 | $2,827,583 | $1,759,548 
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Reserve for Unearned Premiums | $10,217,865 | $ 6,070,084 | $ 5,748,869 | $1,521,263 | $1,422,959 | $1,166,272 | $ 648,437 |$ 455,961 
Reserve for Losses in Adjustment 1,507,397 1,009,585 1,253,451 215,471 208,200 255,450 91,183 69,838 
Other Liabilities 761,468 406,775 654,133 137,552 116,500 123,082 44,535 60,063 
Mortgage Reserve 50,000 25,000 35,000 50,000 Pen’ witee Ee ~~ side B. Seeee 
Capital 2,000,000 2,000,000 1,000,000 1,200,000 1,000,000 §400,000 §200,000 200,000 
Net Surplus** 20,008,203 14,060,178 9,315,816 2,404,546 2,278,915 2,440,123 1,843,428 973,686 
Surplus to Policyholders 22,008,203 16,060,178 10,315,816 3,604,546 3,278,915 2,840,123 2,043,428 1,173,686 
Total Liabilities $34,544,933 | $23,571,622 | $18,007,269 | $5,528,832 | $5,076,574 | $4,384,927 | $2,827,583 | $1,759,548 S 
*Securities in statements include amounts deposited with various states, as re **On the basis of Dec. 31, 1939, Market quotations for all Stocks and Bonds, the 
quired by law, in the following amounts: United States Fire, $3,200,590; North Total Admitted Assets and Surplus would be increased by the following 
River, $2,337,115; Westchester, $1,500,597; Allemannia, $258,306; Richmond, amounts: United States Fire, $730,579; North River, $477,642; Westchester, 
$562,769; Western Assurance, $618,935; British America, $398,104; Southern $245,372; Allemannia, $58,166; Richmond, $98,631; Western Assurance, $5,498; 
Fire, $260,921. British America, $39,361; Southern Fire, $75,347. 
tIncluding Home Office Building. §Statutory Deposit 
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FINANCIAL STATEMENTS DECEMBER 31, 1939 
AS FILED WITH THE NEW YORK STATE INSURANCE DEPARTMENT 


| Total Admitted _Liabilities Surplus to 
} Companies Capital Assets (except Capital) Policyholders 
’ Firemen's Insurance Company of Newark, N. J. $9,397,690. $33,926,081. $16,499,007. $17,427,074. 


4 Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 4,982,637. 2,414,522. 2,568,115. 


Organized 1853 
National-Ben Franklin Fire Insurance Company 1,000,000. 4,260,884. 1,891,143. 2,369,741. 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,615,377. 1,881,987. 2,733,390. 


Organized 1870 





Milwaukee Mechanics’ Insurance Company 2,000,000. 11,581,487. 5,119,865. 6,461,622. 
Organized 1852 
Royal Plate Glass and General Ins. Co. of Canada 100,000. 294,959. 50. 294,909. 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 10,911,967. 8,148,771. 2,763,196. 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 10,230,146. 17,653,475. 2,576,671. 


Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 
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More Rental 
Value 


You receive more 
value for your ren- 
tal dollar in the In- 
surance Exchange 
than in any other 
building in Chicago. 


Time Means 
Money 


A location in the 
Insurance Exchange 
saves time for you 
and your employees. 
The convenient loca- 
tion means that pro- 
ducers, to save time, 
come to your office. 
Ask any Chicago in- 
surance man to name 
the insurance ad- 
dress that is most 
convenient for him 
in his profession. His 
answer, without res- 
ervation, will be 
“175 West Jackson 
Boulevard.” 


More Insurance 


Dollars 


More Insurance Dol- 
lars are brought into 
the Insurance Ex. 
change than any 
other place. You get 
your share when 
your office is located 
here. 


Experienced 
Management 


The management of 
the Insurance Ex - 
change is qualified 
by experience and 
training to handle 
your insurance office 
problems. Our ad- 
vice and experience 
gained through many 
years of satisfactory 
handling of  insur- 
ance office space is 
available to you. Let 
us show you how the 
address 175 WEST 
JACKSON BOULE.- 
VARD can actually 
mean “dollars to 
you.” 


Write 
for Complete 
Rental 
Information 
to 


R. C. SWANSON 


Manager 
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INSURANCE EXCHANGE BUILDING 


175 West Jackson Boulevard 


THE LARGEST OFFICE BUILDING IN CHICAGO: Occupies an entire city block with 
each floor having approximately 55,000 square feet of office space and 1,200 feet of 
outside street frontage. The daily mail delivery is equal to that of the entire city of 
Milwaukee. The building is twenty-one stories in height, of modern fireproof con 
struction, and with an exterior of white enameled terra-cotta. 


CENTRALLY AND CONVENIENTLY LOCATED: On Jackson Boulevard, Wells, Van Buren 
and Sherman Streets, on each of which streets are principal building entrances 
Readily accessible to all forms of local, suburban and transcontinental transportation, 
with bus, surface and elevated lines ai the door. 


MODERN SERVICE AND FACILITIES: Four principal entrances opening upon two spaci- 
ous lobbies, thirty-eight roomy passenger elevators and two large freight elevators. 
Within the building and fronting on its first floor lobbies are Chicago's consolidated 
railroad ticket offices, telegraph offices, restaurants, refectories, and a complete 
group of personal service, gift, accessory and supply shops. Completely modern 
office building equipment and organizction provides excellent service and cleanli 
ness. 


ADVANTAGES TO INSURANCE AND OTHER TENANTS: The Chicago Board of Under- 
writers, The National Fire Ins: Co., Continental Casualty Co., Fireman's Fund Insur- 
ance Co., the Aetna Life Insurance Co., and a majority of the City’s insurance and 
kindred offices are located in this building. An inter-building mail service of valu- 
able assistance to the great volume of business transacted between building tenants 
Space in units from single rooms to the largest office is available. 


EXCEPTIONALLY ATTRACTIVE OFFICE SPACE: Corridors have marble walls and floors, 
mahogany trim, modern appointments, and abundant natural light and air from two 
large central light courts as well as from the extensive outside street frontage, is 
available in a diversity of size and arrangement to fulfill every requirement. 





INSURANCE EXCHANGE BUILDING - 


173 WEST JACKSON BOULEVARD, CHICAGO 
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Louisiana Agents 
Holding Meeting 
in Shreveport 


John R. Dumont, Interstate 
Underwriters Board; H. E. 
Taylor, American, Speak 


SHREVEPORT, LA.—At the an- 
nual meeting of the Louisiana Insurance 
Society, John R. Dumont of New York, 
secretary and manager of the Interstate 
Underwriters Board, said it had been 
eight years since he addressed the or- 
ganization, at which time he pointed out 
that the $4,000,000 premiums reported 
to the I.U.B. represented about one-half 
of 1 percent of the total fire premiums 
reported throughout the United States. 
Therefore, the reporting business had 
not become such an important factor 
irom the premium standpoint. Using 
the latest available figures for 1938, the 
1.U.B. premiums, he said, amounted to 
approximately $8,000,000 or 1.6 percent 
of the total fire, windstorm and ex- 
tended coverage premiums. 


Keep Up with the Times 


Manager Dumont said that his organ- 
ization had endeavored to keep in step 
with the times in meeting the require- 
ments of assured, and also giving the 
agents an opportunity to increase their 
premium volume. This has been ac- 
complished, he explained, by permitting 
the writing of sideline coverages such as 
tornado, sprinkler leakage, explosion, 
riot, vandalism and malicious mischief, 
and also all the coverages provided by 
the extended coverage endorsement. _ 

Mr. Dumont said there is one point 
which he thinks is not fully appreciated 
by the agents, in that the reporting 
form as advocated by the I.U.B. pro- 
vides that the assured must carry full 
insurance to value, whereas under the 
original specific insurance policy this is 
seldom carried at more than 75 to 80 
percent to value. Therefore, by the in- 
creased coverage the agent is given an 


opportunity to further increase his pre- 
mium volume. 
Intended to Cover Fluctuations , 


He said that these reporting forms 
of coverage are always excess of specific 
insurance and are intended to cover the 
fluctuations which may occur. It is not 
necessary, therefore, to write a reporting 
form to cover all the values of the as- 
sured. If the agents, for instance, on a 
large department store desire to have 
the regular values insured specifically in 
separate policies, split among a number 
ot agents, this can be readily done, he 
explained, and have one reporting cover 
to take care of the peak values. 

There are certain advantages to the 
assured which Mr. Dumont pointed 
out, such as that the assured pays for 
only the amount of insurance protection 
needed, under these forms, because of 

(CONTINUED ON PAGE 39) 


Contest This Year 
in U. S. Chamber 


W. E. McKell Becomes a 
Candidate for Position of 
Insurance Director 


Every indication points now to a very 
spirited contest for the position of in- 
surance director of the U. S. Chamber 
of Commerce, the term of J. H. 
Timanus, secretary of the Philadelphia 
Contributionship expiring. He is a 
candidate for reelection. The stock 
casualty and surety companies are back- 
ing W. E. McKell of New York City, 
vice-president of the American Surety 





W. E. MecKELL 


and New York Casualty, a man promi- 
nent in the organizations of stock cas- 
ualty and surety companies, and who is 
forceful and able in his business activi- 


ties. The stock casualty and surety 
companies have not been represented 
on the occupational or divisional direc- 


torate of the U. S. 
mutual companies represented in the 
American Mutual Alliance have alwavs 
insisted on having one of the director- 
ships. When es directors were 
established by the U. S. Chamber there 
was quite a hostile array between the 
stock and mutual companies, resulting 
finally in a truce being declared on part 
of the National Board of Fire Under- 
writers and the mutuals whereby it was 
agreed that there should be one mutual 
executive elected as a director every 
other year and one stock company man 
every other year. 


Life Executive Elected 


Chamber. The 


This balance was maintained until the 
life companies crashed the gate and the 
late C. W. Gold, who was president of 
Pilot Life, was elected succeeding the 
late P. W. A. Fitzsimmons, who was 
president of Michigan Mutual Liability. 
This was resented very much by the 
mutuals and at the expiration of Mr. 
Gold's term, the late Justin Peters, presi- 
dent of Pennsylvania Lumbermen’s Mu- 
tual Fire, was put up, a vigorous cam- 
paign was carried on and he was elected. 
When Mr. Peters declined reelection Mr. 


Contingent Plea Is 
Denied by S.E.U.A. 


Southern Agents Confer- 
ence Loses in Its Appeal 
to Company Organization 


ATLANTA.—While couched in cour- 
teous phrase, the response of the South- 
eastern Underwriters Association to the 
appeal of the Southern Agents’ Confer- 
ence for 15 percent contingent in addi- 
tion to the present 20 percent flat com- 
mission rate was a complete denial. 
When the application was received some 
weeks ago the governing organization 
referred it to a sub-committee of the 
executive committee for intensive study. 
This latter body, which included a num- 
ber of important company executives 
as well as several general agents, ‘care- 
fully reviewed the material submitted 
by C. L. Gandy of Birmingham, chair- 
man of the agency organization, and in 
turn prepared a series of tables reciting 
the various average commissions paid 
in the several regional divisions of the 
country. The conclusion of the associa- 
tion committee, concurred in by the ex- 
ecutive committee, was that the matter 
of contingent commissions could not be 
dealt with as a sectional proposition, but 
should only be reviewed for the country 
as a whole. 


FLORIDA AGENTS AROUSED 


JACKSONVILLE, FLA—Some of 
the agents in Florida are much aroused 
over the Southeastern Underwriters As- 
sociation action. At Daytona Beach, for 
example, the local agents are almost in 
a state of rebellion. However, the loss 
ratio in Florida recently has been un- 
favorable and this may have a modify- 
ing effect on the agents. The Daytona 
Seach local board has sent a letter to 
some of the other boards urging that 
uniform action be taken over the state 
in general protest. The movement of 
the Florida state chamber of commerce 
urging a general revision of rates has 
been delayed to allow the Florida Asso- 
ciation of Local Agents to make a sur- 
vey and compile statistics. The Daytona 
Beach local board urges that a meeting 
be held the day before the state con- 
vention, April 12-13 at Palm Beach to 
discuss fully the S.E.U.A. action. Presi- 
dent O. M. Stallings of the Florida as- 
sociation is being pressed for some sort 
of action. Those who have analyzed the 
llorida figures for last year do not see 
how any rate reduction could be justi- 
fied. 


Timanus was elected. The other insur- 
ance director is J. C. Harding of Chi- 
cago, resident vice-president Spring- 
field Fire & Marine. The pact between 
the American Mutual Alliance group 
and the National Board of Fire Under- 
writers has been recognized and is still 
in vogue. 

There are two vice-presidents of the 
U. S. Chamber elected by the directors 
who are insurance executives, they 
being O. J. Arnold of Minneapolis, 
president of the Northwestern National 
Life, and S. Kemper of Chicago, 
president of the Lumbermen’s Mutual 

(CONTINUED ON LAST PAGE) 


Fact Finding Forum 
Will Be a Feature 
af Agents Meeting 


Discussions of Important 
Topics Will Be Heard at 
Wichita Convention 


NEW YORK—A combined explana- 
tory and fact-finding clinic on insurance 
education will occupy a major part in 
the program of the midyear meeting of 
the National Association of Insurance 
Agents at Wichita, Kan., the week of 
April 22-25, it is announced jointly by 
L. P. McCord of Jacksonville, Fla., 
chairman of the committee on publicity 
and education, and L. W. Garlichs of 

Joseph, Mo., chairman of the pro- 
gram committee. 


To Consider Six Topics 


Also announced by Mr. Garlichs is 
the completion of subjects and most of 
the discussion leaders on six forums 
which will constitute the general basis 
of the entire convention. The six for- 
ums are titled: (1) The profit motive, 
(2) small premium business—how to 
make it profitable to agents, (3) geared 
for profitable production, (4) modern 
selling, (5) rural business, (6) federal 
matters. 


Growing Demand for Information 


The educational clinic, scheduled for 
10 a. m. Monday and continuing that 
afternoon, is the result of a growing 
demand for information and standards 
upon which to base state association 
educational activities. It also follows 
up in a constructive manner the com- 
mitment of the 1939 Boston convention 
of the National association that the in- 
surance business “be represented by 
men possessing the highest degree of 
knowledge and efficiency possible of at- 
tainment.” 

Assisting Mr. McCord will be several 
experienced leaders from agency and 
company ranks on specific subjects, two 
of which are the responsibility of the 
institution of insurance to the public, 
and how short course schools help in 
building membership in state associa- 
tions. 


Manual Being Prepared 


In_ process of preparation for the 
meeting is a manual covering the or- 
ganization and promotion of short 
course schools, and a model syllabus of 
subjects to be developed in this school 
system. Both will be subject to revision 
later in the light of the experience 
gained at this clinic and the suggestions 
brought forth. 

The six forums announced by Mr. 
Garlichs are on subjects of practical 
value and will be conducted through the 
method of brief and pointed presenta- 
tions of the topics. 

The complete forums, which will con- 
stitute three sessions on Wednesday 

(CONTINUED ON LAST PAGE) 














Broker Licensing 
Plan Worked Out 
in Missouri 


Insurance Department 
‘Agrees to Submit Applica- 
tion to Local Boards 


KANSAS CITY—The Missouri Asso- 
ciation of Insurance Agents, through 
W. J. Welsh, Kansas City, president, 
has worked out a procedure of licensing 
with the Missouri insurance department 
which seeks to correct past evils and 
difficulties. 

The suggested procedure is being out- 
lined to local boards by Mr. Welsh, with 
the idea of setting up a state-wide stan- 
dard. The procedure is regarded as an 
expedient. until a modern agents’ licens- 
ing law is passed by Missouri, a task 
to which the Missouri association is 
devoting its attention. 

Several local boards already have 
adopted the procedure, including Spring- 
field. 


Procedure Suggested 


The suggested procedure is well cov- 
ered in the memoranda of Mr. Welsh 
to local boards. 

“Brokers licenses run for a period of 
one year from date of issuance. It is 
the current practice of the department 
to renew without question (upon appli- 
cation) those licenses that have existed 
for a period of five years. It is the 
further practice of the department to 
notify all local boards when such licenses 
have been renewed and to refer to local 
boards all new applications. There is 
nothing in the Missouri statutes requir- 
ing the department to extend this coop- 
eration to local boards. It is purely 
voluntary with the department and the 
sole right of acceptance or rejection rests 
entirely with the department. 


Department to Cooperate 


“To improve the caliber of such 
licensees the department agrees to our 
suggested procedure as follows: 

“7, The local board shall appoint a 
license committee of three, the personnel 
to be carefully selected, having in mind 
the need of careful investigation and, 
above all, fair and equitable recommen- 
dations. The department agrees that all 
new applications shall be referred to the 
local board and that each applicant from 
within the respective board jurisdiction 
shall be investigated, preferably first by 
disinterested reportine service and sec- 
ond, if necessary, by personal interview 
with the applicant. In each instance 
such license committee shall make a 
definite recommendation to the depart- 
ment. 


Can Check Qualifications 


“2. In the matter of renewal applica- 
tions the department has agreed to send 
to the local board the list of such re- 
newal applicants for a period of one year 
only. This will serve the purpose of 
permitting the local board to check the 
qualifications of literally hundreds of 
broker license holders who have re- 
mained upon the department's list for 
years without checking or investigation. 
After one year the list will have been 
completely reviewed. In this renewal 
situation it is suggested that the same 
investigating procedure as is outlined for 
new applicants be followed, with the 
exception, of course, that in this renewal 
list there will be literally hundreds of 
well-established applicants whose _ re- 
newals will be favorably passed upon 
without investigation. 

“3. In all of these transactions it is 
contemplated that the local board move 
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Committee chiefs of the Wichita Insurors in charge of arrangements for the 


mid-year meeting in W es 
Standing, left to right: 
mation; Miss Berneeda Faulk, 
Women of Wichita; Frank T. 
mittee; President Victor G. 
Byron S. Chapell, publicity; 
eral; Lee B. Brown, Brown, 
Seated, left to right: 


Dulaney, 
Priest, 
Henry, 
Elmer C. 


man and assistant general chairman; 
finance; E. Y. Dukes, secretary 
entertainment and floor show; 
general; R. E. Israel, Jr., 
Bitting & Foote, general reception; 





quickly and that in no instance shall 
a period in excess of one week elapse 
without acknowledgment from the local 
board. Where additional time is required 
the department shall be notified of the 
need of additional time.” 


Required to Issue License 


Mr. Welsh pointed out that the 
statutes dealing with agents licenses are 
weak as the insurance department is 
required to issue all licenses unless it 
possesses conclusive evidence that the 
applicant is unfit because of low moral 
character. 

Because of the great mass of applica- 
tions for agents’ licenses received in the 
first six weeks of each year, the insur- 
ance department is unable to submit such 
applications to a local board license 
committee. However, the department 
has agreed to submit all new applica- 
tions presented between March 1 and 
Dec. 31 to the local boards for the same 
recommendation procedure outlined for 
brokers. The department can only refuse 
such licenses for persons obviously 
unfit. 


Check with Companies 


As a means of reviewing and possibly 
purging existing agents it is suggested 
that each board address a request to 
every company represented in the board 
for a list of the names and addresses 
of all persons licensed for each such 
company within the board jurisdiction 
area. Where boards do not have juris- 
diction as to casualty and marine insur- 
ance, it is suggested that the same re- 
Guest be made to those companies either 
by the local fire board or _ any sepa- 


Pale 22-25 are here pictured. 

Anderson, 
Johnston & 
Dulaney, 
Kessler-Henry 
Beezley, 
Ginzel & Co., 
John H. Burns, Jr., 
R. D. Bounous, assistant secretary chamber of commerce 
Dwight Smith, 
Central States 
Howard N. 
Robert Israel & Co., 
H. V. 
tary-treasurer Wichita Insurors and member general committee; 
Harris, Burns & Co., banquet and meals. 


Anderson & Coombs, chairman infor- 
Priest, president Insurance 
Johnston & Priest, general com- 
agency, general chairman; 
Beezley, Webb & Outland, gen- 
monitors. 

Harris, Burns & Co., entertainment; 
and convention chair- 
Smith, Stone & Snyder, 
Fire, sponsors Tuesday night 
Fullington, Dulaney, Johnston & Priest, 
6 transportation; Charles K. Foote, 
Schott, Smith, Stone & Snyder, secre- 
Duane T. Stover, 


Deution Gouge Exhibit 
in Argus Chart Amended 


The Argus Fire Chart has amended 
the exhibit on page four pertaining to 
U. S. branches of foreign companies as 


follows: 
1939 1938 

Admitted assets. .$289,302,014 $284,515,931 
Liabilities ....... 135,234,33 138,177,914 
Surplus to policy- 

holders 154,067,683 146,338,017 
Net premiums 

WESEROM cccccas 106,191,680 104,207,789 
Losses paid, in- 


cluding adjust- 
ing expenses... 
Ratio of losses 
paid to net pre- 
miums written. 


50,072, 
47.2% 


S. E. U. A. Annual Meeting 


ATLANTA—The annual meeting of 
the Southeastern Underwriters Associa- 
tion will be held at the Cavalier Hotel, 
Virginia Beach, June 10-12. 





H. W. Spencer, president of the Chat- 
tanooga Insurance Exchange, has been 
elected historian of the Chattanooga 
Fifty-Years-in-Business Club. 


rate Casualty or marine board which may 
prevail. 

At Springfield the local board imme- 
diately followed out the suggestions of 
Mr. Welsh and then went a step further. 
It checked an alphabetical list of 
ageuts with the commissioner of reve- 
nue of Springfield to determine whether 
all agents have paid the $20 city license 
fee. 


has 


~ THIS WEEK IN INSURANCE 





National Association of Insurance 
Agents announces an explanatory and 
fact finding clinic insurance education at 
the mid-year meeting. Page 3 


The Missouri Association of Insurance 
Agents works out licensing procedure 
with Missouri insurance department. 

Page 4 

Southeastern Underwriters Association 
turns down the appeal of the Southern 
Agents Conference for 15 percent contin- 
gent commission. Page 3 

There will be a spirited contest this 
year at annual meeting of the U. S. 
Chamber of Commerce for insurance di- 
rector. Page 3 

Commissioner Thompson of Oregon 
seeks attorney-general’s opinion follow- 
ing hearing on licensing of automobile 


denlers as agents. Page 5 
Albert H. Morrill, president Kroger 
Grocery & Baking Co. of Cine innati, 


gives some ideas on salesmanship to in- 
surance men. Page 33 


Four promotions in Pacific Coast staff 
are made by Hartford Fire and Hartford 
Accident. Page 5 

Compulsory automobile insurance meas- 
ure sponsored by Superintendent Pink of 
New York and the commissioner of taxa- 
tion and finance is introduced in the 
New York senate. Page 19 

Ambrose Ryder, at meeting of Risk 
Research Institute, discusses the rela- 
tionship of trucker and shipper and some 
of the problems of non-ownership lia- 
bility insurance. Page 19 

Two coverages broadened by National 
Bureau of Casualty & Surety Under- 
writers. Page 19 
of Maine pro- 
50-50 plate glass in- 
in his state. Page 20 

Louisiana Insurance Society is holding 
its annual meeting in Shreveport. 

Page 3 


Commissioner Lovejoy 
hibits the use of the 
surance policy 
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Move to Design 
Standard Auto 
Policy Progresses 


Expect Contract Pertaining 
to Property Coverages to 
Be Ready by June 1 


1940 


NEW YORK—The joint program on 
the part of the National Automobile Un- 
derwriters Association and American 
Mutual Alliance to formulate a standard 
automobile property coverage policy 
(fire, theft, comprehensive and collision) 
is now maturing rapidly. The project 
has been under consideration for a good 
many months. Last week in New York 
was held a meeting of a committee of 
the National Automobile Underwriters 
Association to consider a report of a 
joint subcommittee on the subject. The 
previous day was held in Chicago a 
meeting of the forms committee of the 
American Mutual Alliance for the same 
purpose. The subcommittee had held a 
meeting earlier this month and had 
made its recommendations. 

A special effort is being made to get 
the policy in shape for promulgation not 
later than June 1. It may be that a 
conference will be held with the Na- 
tional 3ureau of Casualty & Surety 
Underwriters in an attempt to agree 
upon certain provisions that are com- 
mon to both the property coverages and 
the third party liability coverages. 


May Eliminate Word “Theft” 


One of the points that has been the 
subject of prolonged discussion is the 
wording of the comprehensive contract. 
Another capital point is the wording of 
the theft coverage. There seems now 
to be agreement that the word “theft” 
should be eliminated from the policy, 
because it is a word that is subject to 
various interpretations in the different 
states. There is a good deal of senti- 
ment in favor of having the theft por- 
tion cover against larceny, robbery and 
pilferage. There has been some discus- 
sion as to whether conversion should be 
covered in the theft contract. The 
wording of the collision coverage has 
undergone revision several times but ap- 
parently there is now agreement on that 
point. 

Lester Beck is representing the 
NAUA in the policy revision in a legal 
capacity. 


More General Agency Speakers 


New speakers announced for the an- 
nual convention of the American Asso- 
ciation of Insurance General Agents at 
the Baker Hotel, Dallas, Tex., April 
17-19, are R. R. Clark of Hartford, U. S. 
manager Caledonian; G. W. Lilly of 


New York City, general manager Fire 
Companies Adjustment Bureau; F. E. 
Parkhurst, Jr., of the general agency of 


Wilkes-Barre, 
American As- 


Thompson Derr & Bro., 
Pa., vice-president of the 
sociation of Insurance General Agents, 
and Spencer Welton, vice-president 
Massachusetts Bonding, Chicago. 


Viehmann and Emery Named 


Commissioner Viehmann of Indiana 
has been appointed to serve on the fol- 
lowing committees of the National As- 
sociation of Insurance Commissioners: 


Examinations, taxation, fire and marine, 
real estate appraisals and appraisal 
forms. 


Commissioner Emery of Michigan has 
been named chairman of the real estate 
appraisals and the real estate forms 
committee, succeeding former Commis- 
sioner Earle of Oregon. 
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Hearing Held on 
Licensing Auto 
Dealers as Agents 


Commissioner Thompson 
Asks Attorney-General’s 
Opinion on Issues 


PORTLAND, ORE.—Following a 
hearing on the licensing of General Mo- 
tors’ automobile dealers to write insur- 
ance on financed cars, Commissioner 
Thompson anounced he has decided to 
get the opinion of the attorney-general 
on the relationship between automobile 
dealers, finance companies and insurance 
companies and on the qualification of 
automobile dealers as applicants for in- 
surance licenses. The attorney-general 
is being asked to determine whether or 
not a dealer is acting as an insurance 
agent in writing insurance on financed 
automobiles sold by him under a condi- 
tional sales contract, and if so, whether 
he is held to be writing insurance on 
his own property under such practices. 
The commissioner also asked if the pay- 
ment of commission to a dealer on such 
business constitutes a rebate under Ore- 
gon laws. 

Mr. Thompson indicated that his ac- 
tion on the question will be based on 
the attorney-general’s opinion. Present 
licenses are up for renewal April 1, so 
that final determination of the issue will 
be made as soon as possible. 


Haerle Presents Brief 


At the hearing President G. W. 
Haerle of the Oregon Insurance Agents 
Association presented a brief enumerat- 
ing a number of points. He pointed out 
that the Oregon law obligates the com- 
misioner to regulate insurance for the 
greatest welfare of all. Although the 
organized agents do not claim any ex- 
clusive right to the insurance business, 
any one desiring to sell insurance should 
not be entitled to a license unless quali- 
fed by education, experience or knowl- 
edge. He pointed out that the members 
of the National Automobile Underwrit- 
ers Association, of which the Motors In- 
surance Corporation is a member, have 
a rule forbidding any member company 
to appoint any automobile dealer to be 
employed as an agent unless that agency 
has been in existence for at least one 
year. He also said the casualty compa- 
mies have gone on record as opposing 
the employment of dealers or garage 
Proprietors as agents, branding this 
course as inimical to the welfare of in- 
surance. 


Dealers Part Timers 


The selling of insurance by automo- 
bile dealers is a sideline and makes 
them part time agents, Mr. Haerle said. 
He pointed to the Oregon insurance de- 
Dartment’s bulletin several years ago on 
part time agents which stated in cases 
where more than 50 percent of the busi- 
ness is on property of the agent him- 
self or his employers, that factor con- 
stituted a rebate in violation of the Ore- 
gon law. The department at that time 
Stated that the small amount of premi- 
ums developed by part timers did not 
justify the proper training, thus result- 
ing in misrepresentation and consequent 
loss to both companies and public. 

Inasmuch as the Oregon law requires 
the applicant for license to state his 
previous insurance experience, the in- 
formation is obviously required to en- 
able the commissioner to properly con- 
sider whether the applicant is qualified. 

Mr. Haerle stated that insurance de- 
partments of other states recognize that 
effective regulation in the public’s best 

(CONTINUED ON PAGE 12) 


G. K. Burt Succeeds Dunn 
as S. D. Commissioner 





P. J. DUNN 


PIERRE—George K. Burt, for three 
years chief examiner of the South Da- 
kota department, has been named in- 
surance commissioner of South Dakota, 
succeeding Pat J. Dunn, who has re- 
signed to take an insurance position in 
California. 

Following 12 years as editor of the 
South Shore “Republican,” the new 
commissioner has been in the insurance 
business for 30 years, in Watertown and 
elsewhere in Codington county. He was 
also a banker for 15 of those years, and 
for two years was an examiner for the 
state banking department. At the time 
of his appointment he was in Boston on 
an official examination. 

Mr. Burt was a member of the lower 
house of the South Dakota legislature in 
1921, and served on the insurance and 
banking committees. His record was 
such that he was prominently mentioned 
for the speakership at the next session, 
but before that next session the wave of 
strength of the Non-Partisan League 
swept down from the north, and he 
wasn’t a member of the legislature any 
more. 

The new commissioner filled most of 
the town offices in South Shore during 
his years of residence there, and has 
served on the board of education in 
Watedtown. He has a family consist- 
ing of Mrs. Burt and five children. 

Mr. Dunn assumed office July 1, 1937. 
He was supervisor of agents in South 
Dakota for Northwestern National Life 
in 1915-1917. He then became cashier 
of the Ree Valley Bank at Orient, S. 
D. At the same time he operated a 
local agency. In 1929 he was appointed 
postmaster at Orient. In 1933 he moved 
to Miller where he operated a fire and 
life agency until he was appointed com- 
missioner, 


Cal. Exacts Non-Admitted Penalty 


SAN FRANCISCO—License of Ed- 
ward Brown & Sons as surplus line 
broker has been suspended for the 
period April 1-10 inclusive on order of 
Commissioner Caminetti following hear- 
ings in San Francisco and Los Angeles. 
According to findings of the department 
62 coverages were placed with non-ad- 
mitted insurers by the Brown office 
without being filed with the stamping of- 
fice of Surplus Line Association or sub- 
mitted to the commissioner; that of these 
62 coverages five were not proper for 
export, being available in admitted in- 
surers, or by being written at a rate 
lower than the lowest rate acceptable by 
admitted insurers. 

Three coverages are ordered canceled 
by the commissioner and evidence of 
cancellation filed with the commissioner. 
In findings prepared by the deputy com- 
missioner, it is stated that most flagrant 
violations occurred in the Los Angeles 





Two Hartfords Make 
Coast Promotions 


Vice-president Lichtenstein 
Shifts Four Men in 
Pacific Staff 


SAN FRANCISCO — Four promo- 
tions in the Pacific Coast organization 
of the “two Hartfords” were announced 
by Joy Lichtenstein, vice-president 
Hartford Accident and coast manager 
of Hartford Fire. A. H. Schaefer, since 
1931 assistant general agent, was ad- 
vanced to assistant Pacific Coast man- 
ager of the fire company. Milton C. 
Kennedy, superintendent automobile de- 
partment, was promoted to assistant 
manager of the indemnity company. 

George J. Stratton, resident manager 
metropolitan department, was advanced 
to assistant manager of the indemnity 
company, and Millard H. Totman suc- 
ceeds Mr. Kennedy as superintendent 
of the automobile department. 

George F. Houghton, assistant Pacific 
Coast manager of the indemnity com- 
pany, with headquarters in Los Angeles, 
remains in that capacity. All are vet- 
erans in the Hartford organization. 


Texas Commissioners Offer 
Cooperation to Agents 


Walter Woodward, chairman Texas 
insurance commission, assured the 
Houston Exchange at a meeting that if 
Texas insurance men wish to rid them- 
selves of undesirables, as members of the 
legal profession have sought to do, they 
can count upon the assistance of the 
commission. He said that although the 
insurance men may not be as much in 
need of a “housecleaning” as the legal 
profession he believed the insurance 
business would be in better condition if 
200 or 300 insurance agents in Texas 
were eliminated. 

Commissioner Woodward was active 
in the efforts of the Texas Bar Associa- 
tion to eliminate unethical practices by 
lawyers. 

Fire Commissioner Marvin Hall indi- 
cated the commission is anxious that 
agents do what they may to prevent 
throwing undue burdens upon the com- 
mission. He stated disciplinary actions 
have been taken where necessary and 
the commission is watching carefully for 
agency violations. 

Fire insurance rates in Texas are at 
the lowest level in the state’s history, he 
said, but they cannot be kept down with- 
out keeping losses at a minimum. The 
increase in losses annually since 1935 has 
been for a total of approximately $1,000,- 
000, he said, and it is possible that for 
1939 the total increase may amount to 
approximately $2,000,000. 

Henry Greenfield, who presided, pre- 
sented a scroll to past President John 
Young in appreciation of his service to 
the exchange. 








office and that because of the rapid ex- 
pansion of the firm in the non-admitted 
market, its internal office system was not 
adapted to take care of the expansion, 
resulting in a period of confusion; that 
much of the violation may be charged to 
this confusion and is a result of negli- 
gence rather than deliberate or inten- 
tional violation; that these conditions 
came to light as a result of examination 
by the department and following an ex- 
amination the Brown office promptly in- 
stituted a more rigid system of control 
and has apparently taken every means to 
insure against repetition of offenses. 


Made Century’s “Ad” Counsel 


Cowan & Dengler of New York City 
have been appointed advertising counsel 
for the Centurv and Pacific Coast Fire. 
Raymond D. Parker is account execu- 
tive for the advertising corporation. 


Automobile Issue 
fo Be Discussed at 
Muster This Week 


Plan to Deal with Finance 
Business May Be Post- 
poned for a While 


NEW 
mobile 


YORK—tThe National Auto- 
Underwriters Association will 
meet Thursday to consider the proposal 
to offer a reduction of 25 percent in au- 
tomobile, fire, theft, comprehensive and 
collision rates, with a reduction in com- 
missions to 10 percent on _ finan- 
ced business. This proposal has 
produced an issue of major. pro- 
portions. The American Association of 
Insurance General Agents, the brokers 
of San Francisco, the New Jersey As- 
sociation of Underwriters, the brokers 
associations of New York have entered 
strenuous objection to the proposed 
plan and the National Association of In- 
surance Agents has_ requested the 
N.A.U.A. to defer making a decision un- 
til after the mid year meeting of the Na- 
tional agents association at Wichita. 

Although the writing of financed 
business has been a continual problem 
tor the regulatory body for many years, 
it has become an increasingly vexing is- 
sue since 1935, when the finance compa- 
nies first began requiring the borrower 
to carry collision insurance. That caused 
the premiums to mount to staggering 
proportions and brought about sharp 
competitive situations. One company 
after another has been lured by the 
volume possibilities in the line in re- 
cent years. The commission factor has 
become a major source of profit to the 
finance companies and those companies 
have continued to be insistent upon re- 
ceiving such commission, particularly 
with the decline in the interest charge. 
See Plan As Aid to Agents 


The problems in the field have become 
increasingly acute in recent months. The 
leaders in the National Automobile Un- 
derwriters Association who are advocat- 
ing the rate reduction and commission 
reduction program, believe that this 
scheme would provide an_ effective 
method of securing to the agency force 
a larger portion of the finance risks that 
are now handled in such a way as to 
short circuit the ordinary agent. How- 
ever, the organized agents have looked 
upon the plan in an entirely different 
light and the rate and commission re- 
duction feature has caused them to see 
red. 

The opinion of company executives is 
not united, either. Some feel that a 
differential in rates as between financed 
and non-financed business, cannot be 
justified under the anti-discrimination 
laws of the various states nor on any 
logical basis. Apparently some of the 
leaders who do favor the plan believe 
that automobile finance business does 
constitute a valid classification to be 
treated distinctly. The expense of han- 
dling the business is decidedly less than 
if the premium were derived from single 
risks and some hold to the theory that 
the policy should be openly proclaimed 
of paying a lower commission for busi- 
ness that comes in sach concentrated 
volume. As a matter of fact, in ac- 
tual practice, the commission to the in- 
dependent agent or broker who is not 
in any way affliated with the finance 
company, is very low, some _ times 
amounting to as low as 2% percent. 

Because of the intensity of the op- 


position that has developed, the predic- 
tion is heard in some quarters that the 
N.A.U.A. at the meeting Thursday will 


net take final action on the plan but 
(CONTINUED ON PAGE 12) 
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Ohio Agents Launch 
Protest on Procedure 
of the HOLC 


Resolutions protesting against the 
“Agreement for Tax and Insurance Ac- 
count,” formulated by the Home Own- 
ers Loan Corporation, addressed to the 
HOLC and to the members of the Stock 
Company Association and the Mutual 
Company Association, were adopted at 
a special meeting of the Ohio Associa- 
tion of Insurance Agents in Columbus. 


Claim Equity Not Protected 


The meeting was made up of officers 
and trustees of the association, represen- 
tatives of the local boards and the con- 
tact men from counties where there are 
no local boards. More than 50 were 
present. W. A. Earls of Cincinnati 
president of the association, presided, 
and two representatives of the HOLC 
were present. 

The meeting was called as a result of 
complaints that under the agreement, 
the equity of the owner of distressed 
property is not protected by insurance 
and that agents of the HOLC are soli- 
citing insurance. The representatives of 
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the HOLC present agreed to take im- 
mediate steps to remedy the latter com- 
plaint. 

Mr. Earls said he had reason to be- 
lieve the agreement will be amended so 
as to protect both home owner and lo- 
cal agent. He said the HOLC is ex- 
pected soon to make known its decision 
as regards insurance. 

The substance of the resolutions was 
forwarded to the entire membership, 
with the request that all members ad- 
dress letters to their senators and 
congressmen. 

“We are especially concerned,” the 
letter says, “because under the so-called 
tax and insurance agreement which is 
being taken on such a large percentage 
of properties mortgaged to the HOLC 
in Ohio, the equity of the property 
owner is not being insured at all, and 
it is our judgment that this situation 
may result in serious loss to thousands 
of Ohio property owners. Likewise we 
believe that the local agents of this state 
are entitled to a fair deal in the placing 
of this insurance and that it should be 
placed legally in Ohio with licensed, 
resident agents as is provided by the 
law of Ohio.” 

The resolution states that the HOLC 
procedure is retarding business recov ery 
in that it is causing agents to lose in- 
come they would be earning if the insur- 


ance were handled through the regular 
channels, and expresses the belief that 
the insurance on the mortgaged prop- 
erties could be handled so as to protect 
the HOLC and the mortgagors and 
comply with the state laws without loss 
of income to agents and without in- 
creasing the present cost. It points out 
that Ohio has specific rating laws un- 
der which the price is fixed and cannot 
be changed upon any dwelling without 
violating the law, and continues: 

“Our association is told by the HOLC 
that more than 80,000 properties in Ohio 
are mortgaged to the HOLC. This 
large number of properties represents a 
substantial part of the dwelling house 
fire insurance income of the local agents 
of Ohio. The action of the companies 
in reducing the commissions of local 
agents by 50 percent is a serious blow 
and one which we, as local agents, be- 
lieve is unwarranted and unjustified.” 

The resolution directed to the com- 
panies protested the practice of paying 
agents only 50 percent of the commis- 
sion on HOLC business where the in- 
surance goes through either stock or 
mutual company organization, 


Commissioner Reilly of New Jersey 
and John R. Rogers, Newark broker, 
have been appointed to the racing board. 
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W ere serenading prospects for you—with a three-part adver- 


tising plan. Our first tenor is national advertising — reaching 


almost 2 


.000.000 persons every month. Our second tenor is ef- 


fective, pretested direct mail material that harmonizes perfectly 


with our national ads. 


And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 





See how 


“The 





Get a Free Copy of The Pioneer 
Employers’ 
agents are boosting their prem- 
ium on all lines with our har- 
monizing advertising. 
free copy of the latest issue of 
Employers’ 
Write to the Publicity Dept. 


The 


Group 


Get a 


Pioneer."’ 
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EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE co. 





STOCKS 


By H. W. Cornelius, Bacon, Whipple « 








Co., 135 So. La Salle St., Chicago, at 
close of business March 25, 1940, 
Par Div. Bid Asked 
Aetna Cas. 10 5.00* 124 127 
Aetna Fire 10 1.80* 2 54 
Aetna Life .... 10 1.40* 31% 33 
Agricultural ... 25 3.25* 77 81 
Amer. Alliance. 10 1.20* 23 25 
Amer. Equitable 5 1.00 20 211, 
Amer. Home.... 10 ace 7% 8h, 
Amer. N..d.)s.. 3.50 6. 13%. 141 
Amer. Surety 25 2.80 51 53 
Automobile .... 10 1.40* 3444 36% 
Balt. Amer. .. 2.50 .40* Tle 8 
gSankers & Ship. 25 5.00 104 107 
DOE KS ck¥ehen 100 21.00 620 635 
Camden Fire 5 1.00 2114, 23 
CRPOMRE. «0.200% 10 1.30 30 32 
Contl. Cas. 5 1.50* 36% 38 
Contl, N. a 2.50 2.00* 40 42 
E'mploy ers Re in. 10 1.60 52 54 
Fidelity-Phen .. 2.50 2.00* 40 42 
wire AS6R. .... 19 2.50 68 70 
Firemens (N.J.) 5 .40 912 104) 
Franklin Fire... 5 1.40* 3142 33 
Gen. Reinsur.... 5 2.00 43 45 
Georgia Home.. 10 1.20* 27 29 
Glens Falls . 5 1.60 44 46 
Globe & Repub. 5 -50 10 111, 
Gt. Amer. Fire. 5 1.20°* 28 30 
Gt. Amer. Ind.. 1 .20 1l 3 
Nee re 10 1.00** 14% 161 
Hanover Fire... 10 1.20 27 29 
Hartford Fire.. 10 2.50* 83 85 
Hartford S. Boil. 10 1.60 61 64 
Home Fire Sec. 10 vad 1% 2y 
Home (N. Y.).. 5 1.60* 33 35 
Home Indem... 3 . 14 16 
Ins. Co. of N. A. 10 2.50* 72 74 
Maryland Cas.. 1 . 2% 234 
Mass. Bonding. 12.50 3.50 68 70 
Mer. Com. (N.Y.) 5 1.70* 48 51 
js i Sarees 10 1.00 28 30 
NACL. Dive. .< <0 10 2.00 58 60 
Natl. Liberty... 2 .40* 8 81, 
New Am. Cas... 2 75 16 1742 
New Hampshire 10 1.80 48 50 
Northern (N. nad 12.50 5.00* 102 105 
North River. 2.50 1.20* 26 27 
| ae 25 5.00 124 130 
ORIG CBS, 0 arse 5 1.00 39 41 
Phoenix, Conn.. 10 3.00* 79 82 
Preferred Acci.. 5 1.00 16 17 
Prov. Wash.. 10 1.40* 3514 37% 
St. Paul F. & M. 62.50 8.00 240 246 
Security, Conn. 10 1.40 34 36 
Sprefid. F. & M. 25 4.75* 122 126 
TPAVOIOTS 6.0600 100 16.00 460 480 
i. Seen + 2.00 51 53 
U. 8. F. & @. 2 0 22% 2415 


4 
*Includes extra. **Canadian funds. 


Mutuals Set Up Long 
Haul Cargo Pool 


A group of 10 mutual fire companies 
have set up a reinsurance pool to han- 
dle motor truck long haul cargo insur- 
ance for truckers only. The headquar- 
ters are in the Shoreham building, 
Washington, D. C. The manager is 
W. H. Rodda. He is an engineer who 
was in charge of handling the insurance 
for the Farm Security Administration 
that was written by a mutual syndicate. 
That FSA line recently was shifted to 
Houston Fire & Casualty. 

All of the existing cargo business will 
be reinsured among the members of the 
group in accordance with specified per- 
centages and new writings will be dis- 
tributed in the same manner. Each com- 
pany will issue its own policy on busi- 
ness that it originates, will service the 
line and pay the losses. The premiums 
and liabilities, however, will be distrib- 
uted according to the formula. 

The managing committee consists of 
T. L. Osborn, Jr., National Retailers 
Mutual, Chicago; E. J. Raabe, Central 
Manufacturers Mutual, Van Wert, O.: 
Geo. A. Madden, Western Millers Mu- 
tual, Kansas City. : 

The other interested companies are: 
Federal Mutual, Boston; Grain Dealers 
National Mutual, Indianapolis, Indiana 
Lumbermen’s Mutual, Hardware Deal- 
ers Mutual, Stevens Point, Wis., Minne- 
sota Implement Mutual, Owatonna, 
Union Mutual, Providence, R. I., and 
United Mutual, Boston. 





Hold Meeting in Newark 
NEWARK—President Ada V. Doyle, 
James Doyle Agency, Caldwell, pre- 
sided at the monthly meeting of the 
Insurance Women of New Jersey in 
Newark. The program chairman was 
Thelma Fleming, Manning-Brouard Co.. 
Plainfield, who presented: the speaker. 
H. B. Skelton of “Rough Notes.’ He 
talked on systems employed in insur- 
ance offices and their operative costs. 
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|| INSURANCE COMPANY OF NORTH AMERICA 
| | 
| PHILADELPHIA, PA. | 
| America’s Oldest Fire and Marine Insurance Company | 
Financial Statement, Dec. 31, 1939 : 
| | ASSETS 
| ee $92,867,183.61 
Valued as required by National Convention of Insurance Commissioners 
Mortgages on Real Estate............ 18,575.00 | 
| Mmmmed Tbewegt 5 wc nk cc eee ss 205,647.67 | 
Real Estate Philadelphia, New York City | 
| one Ge Ps og se he ek eee 5,679,708.05 | 
Cash in Banks and Office. ........... 8,521,840.45 
Premiums in Course of Collection ...... 3,533,889.60 | 
| Notes Keceivable for Premiums ....... 23,590.26 | 
. Tee Reinsurance Claims on Losses Paid. ... . 270,717.04 | 
) | $111,121,151.68 | 
, | | 
; | LIABILITIES | 
: Reserve for Unpaid Losses .......... $ 5,722,059.00 | 
° Unearned Premium Reserve.......... 21,620,936.39 | 
“ | Deposits Reclaimable on Perpetual Policies 885,053.55 
‘ Reserve for Taxes and Other Expenses... 2,132,800.00 
= | Reinsurance Non-Admitted Companies... 691,162.06 
; | Dividend Payable Jan. 15,1940....... 1,800,000.00 
. | General Voluntary Reserve ......... . _1,000,000.00 
‘ GIR... 5 eal scence 12,000,000.00 
s + | se. nc-dicrdae Soe ns Sie ace cea 65,269,140.68 
: $111,121,151.68 
; | 
d 
| If actual market values as of December 31, 1939, were used in valuing all stocks and bonds held by the Company at that date, 
| a) ae aah here ini ph Nii eMMEED: C0 
~ | in-euch cane the total cobiiiod cunete would Ghow OB... 5-666. sccsesesccccccvadensdaeasdncceanrecedeeecowe 112,644,589.28 
. PE Gs Same GR ings nck bois kd dv need ce vaseareenrds tices GRIOMEODIL So SIO: ....+- 66,792,578.28 
E ae 
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Zone 5 Commissioners Meet 
on Examination Matters 


LINCOLN, NEB. — Commissioners 
Harrison of Arkansas, Kavanaugh of 
Colorado, Hobbs of Kansas, Apodaca 
of New Mexico, Read of Oklahoma, 
Woodward of Texas and McDonald of 
Wyoming met with Insurance Director 
Smrha to take up the matter of com- 
pany examinations in Zone 5. Matters 
of administration were discussed in an 
effort to secure greater uniformity of 
examinations. 

South Carolina Organizations 

COLUMBIA, S. C.—There is to be a 
meeting of the agents of Greenwood and 
Abbeville counties this week at which 
time they hope to organize a county 
board. W. L. Peebles of Abbeville and 
John Satterlee of the Atlas, Columbia, 
have been contacting the agents in that 
section and decided to hold this meeting. 

The agents of Marion county, which 
includes Marion, Mullins and Nichols, 
met March 27 to complete details for the 
Marion County Board. L. V. Martin of 
Mullins was chairman. 

The Florence Insurance Exchange is 
to begin a series of lectures on fire in- 
surance beginning March 29. R. W. 
Michael, manager of the southern de- 


partment of the Fireman’s Fund, will 
speak March 29. 


Rush for Corn Loan Certificates 


DES MOINES—A last-minute rush 
for corn loan certificates was reported 
by insurance officials with the deadline 
for corn loans March 30. No provision 
so far has been made for any extension 
of the corn loan program on 1939 corn 
and all loans must be completed and 
recorded by the close of business Satur- 
day to be eligible for acceptance by the 
Commodity Credit Corporation. 

Increased activity in loan certificates 
was reported throughout Iowa, with 
large producers hurrying to get in ahead 
of the deadline. No reports of the vol- 
ume of loans are available since the 
March 1 report but at that time the loan 
program in Iowa included loans on 
117,000,000 bushels of corn. 





Pioneer Fire Office Moves 


Pioneer Fire of Chicago is preparing 
to move April 1 from 29 South La Salle 
street to much larger quarters in 100 
West Monroe street. The new offices 
will be strictly modern, with much new 
equipment and furnishings. Pioneer has 
been in the present location since or- 
ganization in 1915. It operates only in 
Illinois and a very large proportion of 


its business is 
Cook county. 


Set Maryland Mid-year Meet 


The semi-annual convention of the 
Maryland Association of Insurance 
Agents will be held at Ocean City, June 
27-29. Presley D. Bowen of Poor, 
Bowen, Bartlett & Kennedy, Baltimore, 
is chairman of the committee in charge 
of arrangements. 


done in Chicago and 








Proposes North Carolina Tax 


Mayor Thomas Conger of Wilming- 
ton, a candidate for governor of North 
Carolina, in a letter to the North Caro- 
lina Association of Insurance Agents, 
favors pensioning firemen and policemen 
in part through a tax of not to exceed 
2 percent on gross premiums in the 
state of all non-resident fire companies. 





Guy Beardsley on the Mend 

HARTFORD —Vice-president Guy E. 
Beardsley of the Aetna Fire, who has 
been seriously ill in a hospital here, has 
had a turn, for the better and is now 
considered out of danger. 





The Insurance Women of Milwaukee 
will hold a meeting April 1. Amendments 
to the by-laws will be submitted. 





Organized 1918 


Philadelphia, Pa. 


Organized 1913 


Organized 1849 


CHICAGO 


92 William Street 





Incorporated 1832 


SAN FRANCISCO 
KANSAS CITY 


Corroon & Reynolds 


INSURANCE UNDERWRITERS 


American Equitable Assurance Company of New York 


Globe & Republic Insurance Company of America 


Capital $1,000,000.00 


Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


Merchants and Manufacturers Insurance Company 
Capital $1,000,000.00 


of New York 


New York Fire Insurance Company 
Capital $1,000,000.00 


United States Fire Department 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland 






& 


° 
e 
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Losses paid exceed 


Two Hundred and Fifty Million Dollars 


DEPARTMENTS: 


MANAGER 


Established 1869 


PHILADELPHIA 
MONTREAL 


Capital $1,000,000.00 


Established 1862 


PITTSBURGH 


New York 








Is Retiring 








HENRY H. PUTNAM 


Henry H. Putnam of Boston, who re- 
tires as head of the publicity and ad- 
vertising department of John Hancock 
Mutual Life, is well known to fire in- 
surance people, having formerly been 
secretary of the National Association of 
Insurance Agents. At the get together 
dinner at the Boston convention last 
year, Mr. Putnam sat at the speakers 
table and was presented as one of the 
pioneers in the organization. He estab- 
lished the “American Agency Bulletin,” 
before he became secretary. Mr. Put- 
nam started his business career as a 
reporter for the “Standard” of Boston, 
later becoming editor. In May, 1899, 
he established the “Monthly Journal of 
Insurance Economics,” which was a 
rather profound publication dealing with 
some of the fundamental problems in 
all classes of insurance. The National 
Association of Insurance Agents was in 
a struggling position and had not had 
a full time secretary. He warmly sup- 
ported it in the “Monthly Journal” and 
in May, 1903 he issued the “American 
Agency Bulletin.” It was endorsed bv 
the association and it afforded a medium 
for thoughts and opinions on organized 
activities. 


Managed Agents Association 


In 1904 Mr. Putnam became secre- 
tary and manager of the National As- 
sociation of Insurance Agents and edi- 
tor of the “Bulletin.” This necessitated 
his full time and he disposed of the 
“Journal of Insurance Economics.” He 
continued in office for 15 years, resign- 
ing in 1918 to go overseas for the 
Y.M.C.A. doing war work. On his re- 
turn he became president of the Penn- 
sylvania Insurance Federation, resign- 
ing in March, 1921, to go with the John 
Hancock Mutual as manager of its de- 
partment of publicity. 





Move to Protest HOLC Plan 


The San Antonio Insurance Exchange 
discussed the HOLC insurance problems 
ata meeting. A resolution presented by 
C. F. Dieter was adopted to the effect 


that all members write to their con- 
gressmen protesting against recently 
adopted practices on the part of the 
HOLC under “agreement for tax and 


insurance account.” 


Kentucky Agents Meeting 
LOUISVILLE—The Kentucky As- 
sociation of Insurance Agents announces 
the annual meeting at the Lafayette 
Hotel, Lexington, Ky., on June 20 to 21 





The Wisconsin Women of the Blue 


Goose held their monthly luncheon 
meeting and bridge at the Piankinton 
Hotel in Milwaukee Tuesday noen. 


March 26. 


XUM 
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FIRE + MARINE + CASUALTY - SURETY | 


Great American 


Group of 
| 


| 
| 


Insurance Companies 


New Dork 


NEW YORK + CHICAGO + MONTREAL «+ SAN FRANCISCO 
AGENTS EVERYWHERE 











| NEW YORK, N.Y. - Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. - Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


| NEW YORK, N.Y. - Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. - Incorporated 1866 


k | 

GREAT AMERICAN INSURANCE COMPANY 
| 
} 
| 


| MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. - Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N.C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA | 
PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


‘ COLUMBUS, O. - Incorporated 1914 | 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS....... New York City 
Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President, Great American Insurance Com- 
Insurance Company pany. Formerly Superintendent of Insurance 
pt CARL 0. SARST New York Cit JOHN H. HILLMAN, JR... .. Pittsburgh of New York 
} SS OC hcccccsnce ew York Uity Chai f the Board, Hill Coal & Coke Co. 
| Chairman of the Board, American Sugar Refining wreath se ie re HOWARD C. SMITH, .... New York City 





Chairman of the Board, Bliss, Fabyan & Co., 
H. DONALD CAMPBELL. New York City Cotton Goods Commission Merchants PHILIP STOCKTON: ............ Boston 


President, Chase National Bank of New York PERCY H. JOHNSTON... .New York City by ~ 6 Sarde, Qaaten, The First 


ARTHUR O. CHOATE. .. .New York City Chairman of the Board, Chemical Bank & Trust Co. | 


| Clark. Dodge & Co. SAMUEL McROBERTS... New York City | ROY 8. WHITE... °....: New York City 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS .New York City 


President, Delaware, Lackawanna & Wester Vice-President. Great American Insurance 
jailroad Co. ‘ ee , Company Shearman & Sterling, Attorneys 


GARRARD B. WINSTON . New York City 








WILLIAM H. KOOP... eee New York City 
President, Great American Insurance Company and Affiliated Companies 


























| 
Company EUSTIS L. HOPKINS. ..... New York City Estate Trustee 
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NEWS OF THE COMPANIES 





G. E. Allen Returns 
to Home Post 


George E. Allen, vice-president of 
Home of New York, who has been on 
leave of absence to serve ‘as commis- 
sioner of the District of Columbia, is 








GEORGE E. ALLEN 

leaving the government service April 15 
to rejoin Home. Mr. Allen asked to be 
relieved of his duties at Washington be- 


cause the work of reorganizing the 
government of the District of Colum- 
bia has virtually been completed. 


President Roosevelt 
to take charge of 


“drafted” Mr. Allen 
that reorganization. 





Mr. Allen resigned as commisisoner to 
go with Home of New York and shortly 
aiter was requested by President Roose- 
velt to return co complete the reorgan- 
ization program. 


National F. & M., Hamilton 
Work Is Consolidated 


In connection with the program of 
coordinating the operations of Hamil- 
ton Fire and National Fire & Marine, 
Alfred H. Stappert has been named 
manager of the New York metropolitan 
department of both companies. Robert 
J. Campbell is man>ver of the broker- 
age and service department. George H. 
Sterritt and E. C. Duesing are in charge 
of the automobile department, Mr. Ster- 
ritt supervises the agency automobile 
business and Mr. Duesing the local au- 
tomobile business. 

In Florida the two companies will 
issue an underwriters policy to be 
known as Northern State Underwriter, 
with National F. & M. assuming 90 
percent of the liability and Hamilton 
10 percent. 


J. O. Giles Assistant 


Treasurer Millers National 
John Orr Giles, 





son of former Presi- 
dent H. M. Giles, is joining Millers Na- 
tional as assistant treasurer. Mr. Giles 
will be active in the investment end of 
the business as assistant to Arthur A. 
Krueger, secretary-treasurer. He has a 
background of considerable experience 
in this field, and has already served since 
1935 on Millers National’s investment 
committee. 

He was born in 1906 in Minneapolis. 
He graduated from Princeton Univer- 
sity, class of 1929. 

From 1929 to 1933 he was employed 


by the Bankers Trust Company, New 
York, in the trust and investment de- 
partment. Since 1933 he has been in the 
investment department of Lumbermen’s 
Mutual Casualty, where he was made as- 
sistant treasurer in 1939. 


J. K. Eisenbrey Fills Porter 
Vacancy in North America 


J. Kenton Eisenbrey has been elected 
secretary-treasurer of the North Amer- 
ica, — the place left vacant by the 
death of E. H. Porter. Mr. Eisenbrey 
has been ‘assistant secretary-treasurer. 
Henry W. Farnum and B. B. Miller 
have been named assistant secretaries. 
They are connected with the marine de- 
partment. Joseph Brown has been ap- 
pointed assistant ocean marine man- 
ager and Alfred H. Lee has been made 
manager of the cotton department. 


Dubuque F. & M. Makes Report 


Dubuque Fire & Marine in its new 
annual statement, reports assets of $5,- 








803,109. The principal holdings are 
bonds and stocks $4,300,375, cash $416,- 
796 and real estate $321,859. Capital is 


$1,000,000. The contingency reserve is 
$150,000 and net surplus is $1,007,061. 


The affiliated National Reserve re- 
ports assets $2,537,262. Capital is 
$500,000, contingency reserve $25,000 


and net surplus $448,919. 





New Newark Company Fading 


NEWARK—tThe formation of the 
Underwriters Fire of this city, started 
several weeks ago, appears to be fading 
out, as those behind the scheme have 
found little. response to their efforts 
and capital is difficult to secure. 

They had planned to write well below 
manual rate and solicit large corpora- 
tions, competing with the many mutuals 
now doing business in New Jersey. 





The Northwestern Mutual Fire has ap- 
pointed the Boylston Insurance Agency 
as its principal Boston agency. 


Factory Association Names 
New Executive Assistant 


George H. Finlay has been appointed 
executive assistant of the Factory In- 
surance Association of Hartford, Conn., 
with headquarters at the home Office, 
He will be in charge of the inspection 
and engineering departments and of 
loss adjustments, under Assistant Man- 
ager H. E. Adams. 

Entering the employ of the associa- 
tion in 1928 immediately following his 
graduation from Worcester Polytechnie 
Institute with the degree of B.S. in 
mechanical engineering, he was at the 
outset a traveling inspector but was lo+ 
cated at Raleigh, N. C., in 1929 and in 
1930 was transferred from there to 
Syracuse, N. Y 

In 1931 he was appointed special 
agent and given charge of the Pitts- 
burgh district and in 1934 he became 
field manager with headquarters at 
Philadelphia. In this latter position he 
has supervised the business in Pennsyl: 
vania, Delaware, southern New Jersey, 
Maryland and the District of Columbia, 

In the aftermath of the New England 
hurricane in the fall of 1938 Mr. Finlay 
for several months devoted his entire 
time to the adjustment of many of the 
major losses in New England which 
were suffered by the association in that 
disaster. 

J. H. Germain, for the past three 
years Mr. Finlay’s assistant at Phila- 
delphia, has been advanced to become 
field manager, succeeding Mr. Finlay. 

Mr. Germain went with the associa- 
tion in 1929 immediately after gradu- 
ating from Worcester Polytechnic In- 
stitute with a B.S. degree in mechanical 
engineering. After a year as a travel- 
ing inspector he was called into the 
home office as supervisor in the inspec+ 
tion department, serving in that capacity 
until he was sent to Philadelphia in 
1937 as special agent. 





The Farmers Mutual Casualty of Madi- 
son, Wis., has been admitted to Nebraska, 











THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA | | 


PHILADELPHIA, PENN. 


| Financial Statement at Close of Business, December 31, 1939 | : 











ASSETS 


LIABILITIES . : 








Bonds and Stocks 


| Accrued Interest on above Bonds. . 
| Cash in Banks and Office 
| Premiums in Course of Collection. . 
| Notes Receivable for Premiums 


| Reinsurance Claims on Losses Paid 


tind $ 8,354,865.20 
Valued as required by National Con- 
vention of Insurance Commissioners 


39,379.54 
1,637,444.49 
362,363.19 
5,494.01 
1,274.14 


$10,400,820.57 





Reserve for Unpaid Losses 
Unearned Premium Reserve 
Deposits. Reclaimable on Perpetual 


Policies 


Reserve for Taxes and Other 


Expenses 


Reinsurance Non-Admitted 


Companies 
Cash Capital 
Surplus 


bo tld $ 532,464.00 


eo ee ee ee a ee ee 
es Ke eS Oe OR 8S 


2,322,754.82 


117,920.86 
242,000.00 


11,084.79 
1,000,000.00 
6,174,196.10 


$10,400,820.57 











And the Surplus as 


If actual market values as of December 31, 1939, were used in valuing all stocks and bonds held by the Company at that date. 
the total value thereof would be. 


In such case the total admitted assets would show ¢ as. 


pchedn aes $ 8,603,082.00 
10,649,037.37 
6,422,412.90 
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Incorporated 1799 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY 
PROVIDENCE, RHODE ISLAND 
STATEMENT, DECEMBER 31, 1939 











j ASSETS . LIABILITIES 
U. - Bonds and Treasury ae _— Reserve for Losses and Loss Expense........ $ 826,130.99 
See er eer | 77,150. Sl a t — 5 57 35 
State, Municipal and other Bonds 1,433,845.00 Reserve for Unearned Premiums........... I gaetsectenbaty 
—————_ $ 3,910,995.00 PO: ail >, Sa hh a a Pe Pee aero 223,660.76 
oe ed aa - bash aeees eae Reserve for Expenses and other Liabilities... 185,548.94 
C ust Co. Stocks..... 1,322,916. ‘ . 

Preferred Stocks ............. 1.389.850.00 Reserve for Contingencies...............-. 250,000.00 

og. a ee 4.337,161.00 CE. citi avai vownn een n ds $3,000,000.00 

7 $ 8,932,827.00 Surplus 6,414,876.33 

ne ee ae 100,000.00 ST nce eee e eee 

CA ib cadaveric ecw hes Cea uerlion vir ewneks 1,417,101.28 . . ee = 

Agents’ Balances and other Assets.......... 1,135,457.09 Surplus to Policyholders.............04... 9,414,876.33 
$15,496,380.37 $15,496,380.37 


Securities at Valuations adopted by the National Association of Insurance Commissioners 
Securities at Market Valuations of Dec. 31, 1939: 
SUS tO PORCIMOMIEDS 6.6 is cs cedawionsevase cw $ 9,423,481.33 
sacs Go ah 6k Saag She apd sha a ce A a 15,504,985.37 


Assets 








a , 
Fire, Tornado, Marine, Transpor- i nO and Civil Commotion, Aircraft 
tation, Parcel Post, Tourists’ a eran nd Property Damage, Automobiles, 
Floaters, Sprinkler Leakage, Riot —, against Fire, Theft and Collision 
J 
PROVIDENCE, RHODE ISLAND 
| owned and operated by the 
Providence Washington 
Insurance Company 
STATEMENT, DECEMBER 31, 1939 
ASSETS LIABILITIES 
re U. S. Bonds and Treasury Cer- Reserve for Losses and Loss Expense........ $ 71,435.13 
IE is bakasc ev ues tanee een $875,707.00 ae t a 598 436.29 
State, Municipal and other Bonds. 253,074.00 wetpesie en ET TONES nse h He bilan 
$1.128.781.00 TOORNUG Be Fi 6 vac ceseppessiiiedesans 25,489.55 
Bank and Trust Co. Stocks....... 183,000.00 Reserve for Expenses and other Liabilities... 6,764.05 
as — PESSIAOSS GERSON rete Reserve for Contingencies..............---- 50,000.00 
or SN shes 
re Aver wan el ei A ne - ne 1.064.517.00 Capital Peer reer reer ree | 
Oe ET TELE ECT LETT Cre rere 347,552.90 Surplus ......- 0.6 --ee eee eee ees 906,023.10 
Agents’ Balances and Other Assets.......... 117,297.22 ———  1,906,023.10 
$2,658,148.12 $2,658,148.12 
Securities at Valuations adopted by the National Association of Insurance Commissioners 
Securities at Market Valuations of Dec. 31, 1939: 
Surpins to. POM OMe is iii isk eleva bi Yes er $1,910,912.10 
’ AROS... «95:9 c'ehe sh stodleerkd Ra ON a bod eke sa aes ee 
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SPEAKERS AT LOUISIANA INSURANCE SOCIETY ANNUAL MEETING 














SPENCER WELTON, 


Chicago 
Vice-president Massachusetts Bonding 


HAROLD E. TAYLOR, Newark 
Advertising Manager American 


A. J. HUNEKE, New York City 
Inland Marine Manager, Eagle Star 





J. R. DUMONT, New York City 
Interstate Underwriters Board 








Automobile Issue 
to Be Discussed 


(CONTINUED FROM PAGE 5) 


will defer decision until further discus- 
sions are held, both on the part of the 
company people and the agency force. 

The plan, disinterested observers be- 
lieve, represents a sincere effort on the 
part of the governing organization to 
gain for the producers a class of busi- 
ness that is being taken from them in 
increasing volume. Some believe that a 
decision cannot indefinitely be post- 
poned, particularly in view of the fact 
that so many of the finance companies 
are organizing their own insurance com- 
panies to handle their requirements. 

Not only are these insurance company ai- 
filiates of finance companies writing the 
controlled business during the period 
that the loan is being extinguished but 
two or three of these insurance com- 
panies are now aggressively soliciting 
individual car business. In the first 
place, they are soliciting the renewals 
of policies that they issued during the 
period that the car was encumbered and 
are getting full manual rates upon re- 
newal. If this practice should become 
extensive, the agency force would lose 
even more ground. These finance com- 
panies have a potential prospect list of 
the utmost value. If they desire to 
capitalize on it to the utmost they could 
insure a great number of the unen- 

‘umbered cars. This practice, it is un- 
derstood, is not being nursued by the 
first line finance companies but it is a 
practice of two or three of the institu- 
tions of respectable size. 

One after another plan has been pro- 
posed in the councils of the National 
Automobile Underwriters Association 
for handling the financed automobile 
business. No matter what the plan has 
been, there has always developed voci- 
ferous opposition and no scheme, rep- 
resenting any kind of a radical depar- 
ture has ever been promulgated. One 
time, for instance, the idea was strongly 
put forth that the insurance companies 


form a separate corporation for the 
writing of automobile finance business 
only. 


PROTEST FROM BOSTON 
BOSTON—A letter protesting against 
the proposed 25 percent cut in rates on 
automobile finance accounts has been 
sent to the N. A. U. by President 
Harry E. Moore of the Insurance Brok- 
ers Association of Massachusetts. 
We recognize that your committee,” 
letter states. “is undoubtedly at- 
ng to accomplish a reasonable and 


the 


temnt? 


equitable solution of an exceedingly vex- 
ing problem. We are, moreover, im- 
pressed with the fact that you have ap- 
proached this problem with evident re- 
gard for the interests of all parties— 
public, companies and producers. 

“We understand that your committee 
has been laboring on the details of the 
new plan for many months and we also 
understand that it is hoped that the plan 
may be finally adopted on the 28th of 
the present month. We make bold to 
suggest that, in our humble opinion, your 
committee has overlooked one very im- 
portant angle in the promulgation of 
such a radical plan. Although you have 
seemingly kept the producers in mind, it 
is apparent that your committee has not 
deemed it essential that producer inter- 
ests and associations be permitted to 
join in your deliberations. 

“Brokers and agents are the advance 
guard of the capital stock insurance 
companies and, as such, these producers 
are cooperating with the stock compa- 
nies for the common good. Since the 
brokers and agents, as well as the com- 
panies, have a direct interest in the pro- 
posed plan, and since these producers 
have a particularly vital interest in the 
commission reductions contemplated 
thereunder, we feel that the producers 
should be granted the privilege of ex- 
pressing their opinions of the broad 
gauge effect which the proposal as a 
whole will have on the future of automo- 
bile fire and theft underwriting. 

“We feel that the plan of your com- 
mittee contains proposals which are in- 
imical to the interests of all brokers and 
agents, and we therefore respectfully re- 
quest that the plan be temporarily tabled 
in order that the producer organizations 
may have the opportunity to become 
fully informed and that they be granted 
the privilege of presenting their thoughts 
on the proposed changes.” 


Hearing Held on 
Dealers as Agents 


(CONTINUED FROM PAGE 5) 


interests denies the right of any concern 
engaged in any other business to op- 
erate in the insurance business. 

Mr. Haerle held that dealers holding 
agents licenses and issuing policies on 
financed automobiles in which the dealer 
retains an interest until the instalment 
sales contract is paid, constitutes a re- 
bate under the Oregon law as the cer- 
tificate of title would remain with the 
dealer until the contract is paid. Under 
this situation the dealer would be an 
insured person or party and the Oregon 


law states that no insured person or 
party shall receive or accept any of the 
agent’s commission. 

He also held that only dealers of 
General Motors are involved so that 
licensing them would react only to the 
advantage of the dealers of one cor- 
poration and to the detriment of all 
those engaged solely in insurance work. 


Great Number of Protests 


Mark A. Goldy, executive committee 
chairman of the Oregon association, 
called attention to the great number of 
protests received by the insurance de- 
partment from agents against the pro- 
posed licensing of car dealers. 

Fred Jewett, representing the Port- 
land Exchange affirmed the stand of his 
organization against the proposed li- 
censing, and Thomas B. Thompson, 
vice-president of the Special Agents As- 
sociation of Oregon, representing ap- 
proximately 144 companies writing au- 
tomobile insurance, all members of the 
NAUA, stated that the rule of the as- 
sociation prohibiting licensing of motor 
car dealers was indicative of the atti- 
tude of the special agents. Leslie 
Wadsworth, executive committeeman of 
the Oregon Association, held that au- 
tomobile dealers writing insurance on 
cars sold under contract would be 
guilty of violation of the anti-rebate 
section of the code in receiving com- 
mission on the business 


General Motors Man Talks 


C. W. Connell, San Francisco, Paci- 
ne Coast manager General Exchange 
and Motors Insurance Corporation, ex- 
plained that under their plan of opera- 
tion the automobile dealer was not an 
insured under their policies. The cer- 
tificate of title is transferred to the fi- 
nance company when the car is sold and 
accordingly the insured under their 
policies are the purchasers and the fi- 
nance company. 

He asked how a person could be ex- 
pected to learn the insurance business 
and become qualified to act as an agent 
unless he is given the opportunity of 
doing so by being licensed. He ex- 
plained that dealers had no interest in 
automobiles sold and their conditional 
sales contracts carried a contingent lia- 
bility clause giving recourse to the 
dealer in event of delinquency. He fur- 
ther stated that in his opinion the ques- 
tion of whether one was insuring his 
own property could be determined by 
the source of the premium payment, 
and that since the purchaser of the au- 
tomobile paid the premiums the dealer 
was not insuring his own property. 

Mr. Connell contended that dealers 
should be licensed since they have been 
performing the functions of insurance 


agents in selling coverage to the auto- 
mobile purchasers. He held that fully 
50 percent of losses are reported directly 
to the dealers, and because of this addi- 
tional work they should be entitled to 
a commission. His organization does 
not wish dealers to enter a general in- 
surance business, since they are un- 
doubtedly not qualified to act as agents 
for miscellaneous lines, but that deal- 
ers are qualified by experience and train- 
ing to act as agents on automobile cov- 
erages on financed cars. He explained 
that Motors Insurance Corporation 
found it necessary to license dealers 
to meet competitive conditions and the 
dealer reserve system of compensating 
dealers practiced by other major finance 
companies and larger banks. 


Entitled to Commission 


Douglas McKay, a state senator and 
a General Motors dealer in Salem, 
stated that the dealers felt they are 
entitled to a commission on the insur- 
ance business they developed through 
the sale of financed automobiles 
and that he does not believe the 
majority of dealers are interested in a 
general insurance business. 

Walter E. Pearson, state treasurer, 
speaking on behalf of Bates, Lively & 
Pearson, Portland agency, stated that 
his agency was in favor of licensing au- 
tomobile dealers in communities where 
it did not interfere with its own estab- 
lished agencies. 


Restricted License Questioned 


Mr. Pearson questioned the validity 
of an agents’ license limited to apply 
only to insurance on financed automo- 
biles and also stated that his firm had 
decided that if the G.M.C. dealers were 
to be licensed, then other automobile 
dealers should also be, and that his firm 
would appoint such dealers. Under 
questioning, he admitted that all com- 
panies represented by his agency firm 
were members of the NAUA, but that 
in his opinion the association rule pro- 
hibiting the licensing of dealers was a 
violation of ‘the anti-compact statute 
of the Oregon code, and that his firm 
intended to ignore the rule. : 

Mr. Pearson held that the commis- 
sioner can readily terminate the license 
of any agent found to be principally 
writing his own business. He com- 
mended the General Motors organiza- 
tion in retiring the G.E.I.C. which has 
been writing automobile business in 
Oregon at 25 percent less than ¢s- 
tablished rates. In his opinion this 
practice constituted a rebate to the as- 
sured and compelled the dealer to do 
the insurance work without compensa- 
tion. He stated that the Motors In- 
surance Corporation’s plan of charging 
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full conference rates and paying full 
commissions to the dealer rather than 
to the purchaser placed the insurance 
business on a sounder basis in Oregon. 

Ralph King, a Portland attorney rep- 
resenting Bates, Lively & Pearson, 
cited legal opinions to establish that 
no person could be excluded from ob- 
taining an insurance agents license be- 
cause of the limited amount of time 
spent in pursuing the insurance busi- 
ness. 





~NEW YORK 





392 instead of $3,645,392 and the ratio 
of losses incurred to premiums earned 
should be 39.6 instead 54.6. The cor- 
rect figures are given in the company 
showing on page 116. This table also 
appeared on page 8 of THE NATIONAL 
UNDERWRITER of March 14. 





Doyle at Arizona Hearing 

NEW YORK-J. H. Doyle, general 
counsel National Board, will attend the 
hearing at Phoenix, Ariz., March 28, 
when consideration will be given by a 
committee of the Arizona legislature to 
the measure proposing to hold insurance 
agents employes of their companies and 


hence amenable to the unemployment 
compensation act. 





President Vincent Cullen and Vice- 
president Sherman Drake of the Na- 
tional Surety, are expected in Los An- 
geles April 2, and will spend three days 
visiting the branch office and the gen- 
eral agency of Seyler-Day Co. 





_ In the annual badminton tournament 
in Raleigh, N. C., J. V. B. Metts, Jr., 
special agent Provident Fire, won the 
men’s singles, was a winning partner in 
the men’s doubles, and in the mixed 
doubles. His partner in the mixed 
doubles was Cornelia McKimmon, 





whose father is a local agent, and whose 
mother is now active in the agency. 
Miss McKimmon also placed first in 
the women’s singles. 


W. G. Munroe, 75, retired Pennsyl- 
vania field man of the New York Under- 
writers, died in Philadelphia. He had 
traveled the Pennsylvania field for 30 
years. 

R. D. Siefken, 83, president of the Ger- 
man Mutual for 40 years, di i - 
Seat ie years, died in Bur 

WwW. W. Rutledge, 72, former! 
Waterloo, Ia., one of the founders of the 
Farmers Mutual Hail of Iowa, died at 


Miami, Fla., followin r ili 
oe & three years ilj- 





KIRK JOINS NEWHOUSE & SAYRE 


Judson Kirk, who has been associated 
with the Hartford Accident & Indem- 
nity in its production department has 
joined Newhouse & Sayre, and will be 
in charge of production for the New 
York City metropolitan area. He joined 
the Hartford Accident in 1930 and 
served in the claim, underwriting and 
production departments. Newhouse & 
Sayre are underwriting managers for 
the United States and Canada for “all 
risks” insurance for the Home and 
its affiliates, borough agents for the 
Employers Liability and metropolitan 
fire agents for the Gibraltar Fire & 
Marine. 





BUTLER HEADS BOY SCOUT DRIVE 

A. N. Butler, vice-president of Cor- 
roon & Reynolds, has been named chair- 
man of the fire insurance division in 
the annual drive for the Boy Scout 
Foundation of Greater New York. Mr. 
Butler will be pleased to receive any 
contributions from fire insurance people 
at his office at 92 William street, New 
York City. 





TRAYNOR ADDRESSES WOMEN’S CLUB 


W. Jj. Traynor, publicity director 
North British & Mercantile, spoke on 
“Local Agency Advertising” before the 
Insurance Women’s Club at St. George, 
S. I. He pointed out how business build- 
ing aids could be used to advantage in 
local offices. 





PICK N. Y. SOCIETY NOMINATORS 


J. J. King, president Insurance Society 
of New York, has appointed as the com- 
mittee to nominate officers for the new 
year: E. C. Lunt, vice-president Great 
American Indemnity; H. G. ‘Casper, 
United States manager Eagle Star; H. 
T. Chester, Chubb & Son; P. H. Wil- 
lemson, vice-president Sterling offices, 
and C. O. Pate. The annual meeting 
will be held May 28. 








New Agency Movement in Ohio 


COLUMBUS—For the purpose of 

supporting, promoting and protecting 
the American agency system, American 
Agency System, Inc., of Columbus has 
been incorporated by the officers and 
trustees of the Ohio Association of In- 
surance Agents. 
_ American Agency System was organ- 
ized merely to sell bulletin or educa- 
tional material since the Ohio associa- 
tion is a non-profit organization. 





Defer Wood Case Hearing 


COLUMBUS, O.—The case of the 
Thomas E. Wood Agency of ‘Cincinnati, 
charged with placing insurance in Lloyds 
contrary to the Ohio statute, which was 
to have been heard Monday by the Ohio 
department, was postponed at request 
of the agency to April 29. 





Northwestern Mutual Correction 


An unfortunate error has occurred in 
the figure of losses incurred including 
adjustment expenses of Northwestern 
Mutual Fire of Washington given in the 
underwriting and investment exhibit on 
page 163 of the Argus Fire Chart for 


The correct figure should be $2,645,- 
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TO" ANNIVERSARY 


It was on February 16, 1865, when the original charter of 


Millers National was granted by a special act of the [Illinois 


legislature at Springfield. 


“Back in ’65”—the Middle West had not yet emerged trom 


its pioneer stage of commercial development. Chicago had hardly 


outgrown the proportions of a country town. 


Pes 66 


. time passes. Seventy-five years have gone by 


—years of experience—years of progress. Millers National has 
y J 


built up its resources and is today one of the strongest fire insur- 


ance companies of our nation. Its complete services extend from 


coast to coast. 


Illinois Fire, too, would fill a good sized volume with 


inspiring chapters of human effort and achievement. Established 


in 1876, it has a background of sixty-four years. 


Behind the services of these two companies are fine old tradi- 


tions grown out of many years of experience. 


MILLERS NATION, 
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CHICAGO * 


AL Zusurance Co. 
Establish 
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ILLINOIS FIRE Zasurance Co. 
Home Office * Established 


Service Headquarters Joe? 
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NEWS OF FIELD MEN 





Special Tribute to 
Two N. Y. Veterans 


SYRACUSE, N. Y.—For the second 
time this month, the Syracuse Field 
Club paid tribute to yeteran members 


when respects were shown F. C. Curtis 
and Howard Smith, retired field men 
for the Springfield F. & M. and the 


Hartford Fire, respectively. Three 
weeks prior, honor was paid to G. W. 
Ingalls of the Fidelity-Phenix, who this 
year marks 50 years in insurance. C. R. 
Folsom, special agent Springfield F. & 
M., paid tribute to Mr. Curtis. 

Until he suffered a broken arm in an 
automobile accident in Elmira a few 
years ago, Mr. Curtis continued to enjoy 
his favorite hobby of fishing, of which 
he was very fond, and which he used 
to do frequently around Malone. 

At the conclusion of his remarks, Mr. 
Folsom on behalf of the club presented 
to Mr. Curtis a very serviceable cane. 


In acknowledging the gift, Mr. Curtis, 
who will be 84 years old next August, 


spoke. 
Tribute to Mr. Smith 


fine tribute was paid to 
who was retired in 1936 
years of 


An equally 
Howard Smith, 
by the Hartford Fire after 57 
service in that company. 

Harold Wlkinson, special agent Hart- 
ford Fire, who was associated with Mr. 
Smith for a number of years, spoke of 
the unusual record that Mr. Smith had 
enjoyed. 

Starting with that company May 1, 
1879, Mr. Smith points with pride to the 
fact that the Hartford was the only com- 
pany he ever served. 

On behalf of the club, Mr. Wilkerson 
presented him with a humidor of — 


to which he responded. He will be 80 
years old next July. 

Charles Bulkley of the Springfield 
F. & M. home office was on hand to 


extend the official greetings of that com- 
pany to Mr. Curtis. This was a home- 
coming for Mr. Bulkley who was a field 
man in central New York until he went 
to Springfield over a year ago. 


North America Appoints Morgan 

The North America has appointed 
Denman Morgan special agent for North 
Texas. He has long been identified with 


the insurance business and is well 
known in his native state of Texas, 
where he has had a long and varied 


field experience. Mr. Morgan has located 
his office at 202 Cotton E ‘xchange build- 
ing, Dallas. He has been traveling in 
Texas for T. A. Manning & Son in the 
southwest section with headquarters at 
San Antonio. 


Ohio F.U.A. Changes Date 


The Ohio Fire Underwriters Associa- 
tion will hold its next meeting April 9 
instead of April 2. V. G. Martin, chief 
of the bureau of agents and solicitors li- 
censes of the Ohio department, will 
speak on “License Requirements.” The 
educational and public relations commit- 
tee will present two skits as examples of 
programs which are being given before 
local boards. 


Rogers, Merrill in Ohio Talks 


H. K. Rogers, Western Actuarial Bu- 
reau, Chicago, and Ray N. Merrill of the 
Hartford spoke before the Ohio Stock 
Fire Insurance Speakers Association in 
Columbus Monday. Mr. Merrill gave a 
basic talk, which is to be followed by 
members of the association in addressing 
various service clubs of the state. Next 


Monday A. C. Guy, Columbus manager 
Western Adjustment, will speak on 
‘Give Me Liberty or Give Me Death.” 


. J. Ocasek, Uniersertines Service As- 
sociation; K. Hoag, Fireman’s Fund; 
J. D. Lecky, Ey Royal Exchange, and 

A. MacLean, National Union, wiil 
present a skit, “A Chat on the Basic 


SKIT, 


Fire Insurance Policy Contract’ at a 
joint meeting of all stock fire insurance 
field men in Columbus April 9. Later 
this skit will be presented before service 
clubs of the state. 

Howard R. Underwood of the Provi- 
dence Washington and D. E. Tanner, 
Commercial Union, representing the 
Speakers Association, will put on a skit, 


“Extended Coverage Endorsement” be- 
fore the Dayton Association of Insur- 
ance Agents April 1. 


Sumner Rhoades Talks 
to N. J. Field Meeting 


NEWARK-—Speaking before the New 
Jersey Field Club, an organization com- 
posed of state and special agents of or- 
ganization companies, Sumner Rhoades, 





SUMNER RHOADES 


manager Eastern Underwriters Associa- 
tion, reviewed the history of the body 
and the main reasons for its existence. 
Its member companies, he pointed out, 
spend time and money freely in formu- 
lating sound policies, benefiting alike the 


carriers, their agents and the insurance 
public. Without organized efiort, he 
stated, each company would pursue an 


independent program, the result of which 
would seriously jeopardize field condi- 
tions, and prove prejudicial to the best 
interests of all parties concerned. He 
urged the field men to acquaint their lo- 
cal representatives with the advantages 
of regional government regulation, al- 
lowing agents free choice as to the type 
of carriers they cared to represent, when 
they are fully informed as to the service 
rendered by the E. A. U. members. 


Huelin to Portland, Me. 


Kenneth J. Huelin has been appointed 
special agent of the Norwich Union Fire 
and Eagle Fire for Maine and New 
Hampshire, with headquarters in Port- 
land. He was formerly a special in New 
York state and before that with a local 
agency in Portland. 


Rhode Island Carolinas Shifts 


The Rhode Island has appointed R. 
G. Eaton state agent for North and 
South Carolina, with headquarters in 


the Trust Company of Georgia building, 
Atlanta. E. F. Hopkins has been ap- 
pointed special agent for the two Caro- 
linas with headquarters in the Nissen 
building, Winston-Salem, N. C. 


Tennessee Annual Meet June 5-6 
NASHVILLE—E. P. Turner, Jr., 
president, announces that June 5-6 has 
been set for the annual meeting of the 
Tennessee Field Club, subject to ap- 
proval of the Tennessee State Fire 
Prevention Association. The 1939 con- 
vention was held at Mammoth Cave, 


‘Estate 


Ky., and many of the field men would 
like to return there for the 1940 meeting. 
The place and other details will be 
decided at the field club meeting April 8. 


NEWS BRIEFS 


John A. Mugg, 71, father of R. E. L. 
Mugg, Oklahoma, state agent National 
Liberty, died at his home in Oklahoma 
City. His six sons, including R. E. L. 
Mugg, acted as pallbearers. 

H. B. Smith, sports editor San Fran- 
cisco “Chronicle,” gave the San Fran- 
cisco Blue Goose some interesting tales 
of sports figures and sports events he 
has known: and witnessed. 

A large attendance is expected for 
the spring dinner-dance-bridge of the 
Sunflower (Wichita) Blue Goose pud- 
dle March 30. Willard Quinn, G. M. 


Montgomery, William Ehret and 
Hughes Cunningham are the committee 
in charge. 

E. R. Booker, Virginia state agent for 
the Crum & Forster companies, is again 
at his office in Richmond, after six 
months’ absence due to illness. 

New Ulm, Minn., was _ inspected 
March 27 by the Minnesota Fire Pre- 
vention Association. 

The Iowa Blue Goose and the ladies 
auxiliary will hold a spring party in Des 
Moines April 6. The ladies are in 
charge, with Mrs. Edwin Davis as chair- 
man, 

Following a dinner of the New Jersey 
Special Agents Association in Newark 
April 1, Jacques Romano will talk on 
“Extend Health—Through Happiness,” 
He will also give a demonstration of 
—— 





AS SEEN FROM CHICAGO 





TO HOLD EDUCATIONAL RALLY 


At the request of the Northwest Real 
Board of Chicago, the Cook 
County Field Club the evening of 
April 8 will put on an educational pro- 
gram which is a continuation of Busi- 
ness Development meetings that were 
initiated two years ago. This will be 
a dinner meeting in the Irving Park 
Y.M.C.A. with M. J. McMahon as 
chairman. He is chairman of the real- 
tors program committee and formerly 
was chief accountant of the Northern 
of London in Chicago. Speakers, with 
their subjects, will be W. W. Hamilton, 
superintendent investigation department 
Chicago Board, “Service;” P. Leen, 
pet a a western marine depart- 
ment Fireman’s Fund, “Floaters,” and 
W. S. Ellis, assistant manager Chicago 
branch Royal-Liverpool groups, ‘“Com- 
mission Producers.” This meeting, as 
in the case of others held in series of 
three for the last two years, will be 
sponsored jointly by the field club and 
Chicago Board. 


HOME OFFICIALS FETED 


E. R. Hurd, general manager of the 
Home of New York group in Chicago, 
gave a luncheon last Friday noon in 
which his associates in his office par- 
ticipated in honor of home office officials 
who were in the city, traveling from the 
Pacific Coast where they had attended 


regional meetings. They were Vice- 
presidents W. F. Beyer, Ivan Escott, 
William Quaid and Ashby Hill; F. E, 


Potter, secretary and general adjuster, 
Felix Hargrett, assistant secretary; John 
S. Love, vice-president Home Indem- 
nity; John Glendening of Philadelphia, 
vice-president of the Franklin in charge 
of the Philadelphia office, and R. F. 
Rushing of the head office. 


GENERAL FINANCE HAS AGENCY 


G. F. C. Insurance Exchange Agency, 
Inc., has been established at 184 West 
Lake street, Chicago, in quarters adja- 
cent to those of the General Finance 
Corporation. G. K. Grabbe is president. 
General Finance Corporation organized 
last year’ Mid-America of Detroit that 
writes automobile fire, theft, compre- 
hensive and collision, 


QUIZ GUBERNATORIAL CANDIDATES 


The insurance division of the Illinois 
chamber of commerce appointed a com- 
mittee to send out a questionnaire to 
the candidates for governor in the Illi- 
nois primary election to be held April 
9, seeking to ascertain from them their 
attitude toward insurance and particu- 
larly what might be expected in the ap- 
pointment of state insurance director. 
Governor Horner has made a magnifi- 
cent record so far as the insurance de- 
partment is concerned and has kept 
hands off it politically. He appointed 
Ernest Palmer as director and the de- 
partment is manned so far as its key 
people are concerned by those experi- 
enced in different phases of insurance. 
Mr. Palmer himself was general mana- 


ger of the Chicago Board of Fire 
Underwriters, had been associate gen- 
eral counsel of the National Board ‘of 
Fire Underwriters and has brought the 
department to a high standard. The 
Illinois chamber, therefore, is particu- 
larly anxious that the department be 
continued on its present high standards 
and not be allowed to sink back as it 
Was wont in days gone by to become 
purely a political office. 


GEORGE EDDY CHANGES OFFICE 
George Eddy, veteran broker of Chi- 
cago and past president Insurance Brok- 
ers Association of Chicago, made a 
change in the base of his operations 
this week, taking office with W. A. 





Ten-Ten-Ten 








WATTERSON CARLISLE 


HENRY 


Henry Watterson Carlisle, one of the 

key men in the Marsh & McLennan or- 
ganization of Chicago, will celebrate his 
70th birthday anniversary Thursday of 
this week. He has long been in the fore- 
front of Chicavo insurance men and is 
just as active as he was in the halcyon 
days. His birthday anniversary always 
calls for a homecoming of the Ten-Ten- 
Ten Club members. This organization 
was the result of a caller on Mr. Carlisle 
some years ago who desired to pay his 
respects on the momentous anniversary. 
Mr. Carlisle suggested that ‘while verbal 
tribute should not be overlooked, there 
should be some material evidence to 
back the sincerity of complimentary ut- 
terances. The caller handed him 10 
cents. Therefore, on these yearly oc- 
casions Mr. Carlisle collects sundry 
dimes from his admirers and the fund 
is contributed to one of his best liked 
philanthropies. 
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Alexander & Co. He has been associ- 
ated with Crum & Forster's office in 
Chicago for about 10 years. Mr. Eddy 
has been in the insurance business over 
53 years. Ten years ago he took an oath 
never to let a winter go by without hav- 
ing a vacation in a warmer clime, but 
this year for the first time he is keeping 
that promise. Mr. Eddy will go to Cali- 
fornia this week end, where Mrs. Eddy 
is sojourning at La Jolla, and will re- 
turn with her. 





LEASE COMMITTEE REPORTS 


The lease committee for the Insur- 
ance Tenants Association, an organiza- 
tion of tenants of the Insurance Ex- 
change Building, Chicago, has issued a 
report summarizing the replies to the 
questionnaire that was sent to the mem- 
bers last December. The tenants asso- 
ciation is functioning i in connection with 
the situation caused by the fact that the 
original 30-year leases in the Insurance 
Exchange expire in 1942. 


The committee reports that it receiv ed 


133 replies. Many of the answers were 
so qualified that it has been difficult to 
arrive at an exact determination of the 
questions at issue. 

Seventy expressed a desire to remain 
in the Insurance Exchange at rentals 
now offered. Thirty-one desire not to 
remain and 32 give no definite commit- 
ment. 

When it comes to other buildings of- 
fering available space, 52 prefer the 
State Bank building at 120 South La- 
Salle street, 29 prefer the Civic Opera 
building (second choice), 29 prefer the 
Merchandise Mart (third choice) and 73 
give no définite commitment. In con- 
nection with the proposal to put up new 
buildings, 24 prefer a new building, 62 
are opposed to a new building and 47 
give no definite commitment. 

A good many of those replying indi- 
cated that they would follow the action 
taken by the majority. Others declared 
that their action was dependent upon 
that taken by various bureaus or com- 


panies. Some said that rentals are too 
high and suggested rates ranging from 
$1.60 to $2; some said that action would 
be dependent upon their ability to secure 
more space. Others said the financial 
stability of the Insurance Exchange was 
important. Other comments indicated 
that consideration should be given to 
the installation of new elevators, air- 
conditioning and the making of other 
improvements. 

The answers from offices now occupy- 
ing 657,458 square feet above the third 
floor indicate by percentage the follow- 
ing preferences: Remain in Insurance 
Exchange 47 percent; do not desire to 
remain in the Exchange, 22 percent; of 
available space offered in other build- 
ings, prefer State Bank building, 28 per- 
cent; Merchandise Mart 1 percent and 
Civic Opera 2 percent. 

Seventeen percent indicated a prefer- 
ence to remain in the Exchange if ren- 
tals are reduced. Twenty-three percent 
indicated their action would follow that 
taken by the majority. 

The committee now asks the members 
to state whether other action is neces- 
sary on the part of the committee and 
whether a general meeting of tenants 
should be called. 

Charles Buresh, secretary-treasurer of 
Fred S. James & Co., is chairman of the 
lease comittee. 





SLATE CHICAGO WOMEN’S GROUP 


The nominating committee of the In- 
surance Women’s Club of Chicago an- 
nounced the slate of officers for con- 
sideration at the annual meeting in 
April: For president, Lucille Pullen; 
vice-president, Bess Andrews; executive 
secretary, Edith Larson; assistant secre- 
tary, Alvina Jochem; treasurer, Lu 
Klingaman, and _ assistant treasurer, 
Adel Follmer. 





ZIMMERMAN SPEAKS. ON TNEC 


C. J. Zimmerman, 
agent Connecticut 
president National 


Chicago general 
Mutual Life and 
Association of Life 





Underwriters, will address the Insur- 
ance Club of Chicago at an evening 
meeting April 2 in the Chicago Board 
auditorium. He will talk on the Tem- 
porary National Economic Committee, 
its investigation of life insurance and 
how the institution may be affected by 
the inquiry, its political angles and by- 
products. The meeting is set to start 
at 6 p. m, 


FOX TO ADDRESS 26 CLUB 


_The 26 Club of Chicago will hold a 
dinner meeting March 28 at which Gor- 
don M. Fox, manager bond department 
Marsh & McLennan, will talk on fidel- 
ity and surety bonds. G. W. Kracke fs 
chairman. 





Extinguisher Companies Lees 


Five fire fighting equipment com- 
panies have been ordered by the Fed- 
eral Trade Commission to cease and 
desist from price fixing activities in vio- 
lation of the Federal Trade Commission 
act. One of the concerns has been di- 
rected to discontinue exclusive dealing 
in contracts in violation of the Clayton 
act. 

The companies are Walter Kidde & 
Co., New York City; American La 
France & Foamite Industries, Elmira, 
N. Y.; C-O-Two Fire Equipment Com- 
pany, Newark; National Foam System, 
Philadelphia, and fFryout Company, 
New York City. 

The FTC directed these companies to 
cease effectuating combinations. or 
agreements or fixing and maintaining 
the sale or purchase price for parts, 
accessories and apparatus for use or in 
connection with the manufacture or as- 
sembly of carbon dioxide fire extinguish- 
ing systems and carbon dioxide port- 
able fire extinguishers; from compiling, 
publishing and distributing any lists of 
prices for such commodities, and from 
filing bids where competitive bids are 
called for by governmental agencies or 
other buyers, in violation of the federal 
trade commission act. 


Mutual Men Discuss 
Important Topics 


Twenty-five special representatives 
and branch office managers of the Cen- 
tral Manufacturers Mutual held their 
annual conference at the home office at 
Van Wert, O. The keynote was in- 
creased knowledge of construction, 
values, rates, moral hazard and under- 
writing. Three buildings, a brick mer- 
cantile, a public garage and a fireproof 
high school, were discussed by men 
each qualified to speak on his particular 
phase. 

Among the speakers were R. W. 
Stevens of Marshall & Stevens, valua- 
tion engineers, Chicago; F. R. Mid- 
daugh, chief engineer Ohio Inspection 
Bureau; C. M. Wood, rate of rise de- 
partment, Automatic Sprinkler Co., 

oungstown; Dr. R. C. Steinmetz, chief 
special investigator, Mutual Fire Pre- 
vention Bureau, Chicago; F. W. Pur- 
mort, vice-president Central Manufac- 
turers’ Mutual, and W. C. Cotner of the 
Central Adjustment & Inspection Bu- 
reau, 

Quota pins were awarded to nine men 
who exceeded their production quota 
for 1939. H. L. Petrey, manager Pa- 
cific Coast department, San Francisco, 
was given special mention for having 
the largest percentage over his quota. 





American Equitable Figure 


In the “Argus Chart” Page 172, under 
heading “Assets Analyzed,” there is a 
serious error in respect to cash and de- 
posit of the American Equitable. The 
correct figure is $1,640,157. 





Southem F. & M. Surplus Up 


In a recent publication, Southern Fire 
& Marine of Atlanta was shown as 
having experienced a decrease of $13,610 
in net surplus during 1939, whereas 
there was an increase of that amount. 














| PHILADELPHIA FiRE AND Marine Insurance Company | 


PHILADELPHIA, PENNA. 


\ 
Financial Statement at Close of Business, December 31, 1939 | 








ASSETS 


| 
LIABILITIES | 





| Bonds and Siocks.... 


Valued as required by National Con- 
vention of Insurance Commissioners 


Accrued Interest on above Bonds... . 
Cash in Banks and Office.......... 
Premiums in Course of Transmission 348,120.46 
Notes Receivable for Premiums 
Reinsurance Claims on Losses Paid. . 


ee eee $4,507,414.82 


12,663.53 
1,313,656.78 


1,616.26 
70.44 


$6,183,542.29 





Reserve for Unpaid Losses 


Deposits Reclaimable on 
Policies 


Expenses 


Reinsurance Non-admitted 


Companies 
Cash Capital 
Surplus 


SeG4ee¢¢ e€eegu sd 


Pinta snes $ 316,435.00 


Unearned Premium Reserve 


Reserve for Taxes and Other 


oe ee ee ee 


Perpetual 


1,295,103.20 
35,601.33 | 
141,500.00 
19,174.86 
1,000,000.00 
3,375,727.90 | 


$6,183,542.29 








And the Surplus as 


eee ee ee ee ee 


| f actual market values as of December 31, 1939, were used in valuing all stocks and bonds held by the Company at that date 
| the total value thereof would be 


\ In such case the total admitted assets would shes as 


sae. diate LCS ae chin 0 nll «tye Ree k RES én ten an i eee aed eee 3,430,408.98 


Pr eee $4,562,095.00 


6 238,222.47 
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Eprrorr1at Comment 








Agency License and CountersignatureLaws 


most aggravating situations is created 
by a caller at an office where he is not 
announced, who goes to one of the im- 
portant key men, having the advantage, 
of course, of knowing the name of the 
person he is addressing and yet not 
telling his own name, although he is not 


the mind of the person called upon 
beccmes more intense. The whole 
atmosphere is in a state of suspense and 
dilemma. 

Many people are not able to remember 
names and places. Frequently a caller 
evidently believes that he should be 


To imous decision of the three percentage of the commission. In well known. That leaves the man called recognized immediately. If he is not he 
judge federal district court in Montana retaliation, Virginia passed a similar act. UPON I a very embarrassing position has sense of resentment. He begins 
commissions and he endeavors at once to poke to think that the person called upon 


upholding the companies in their con- 
test of the Montana countersignature act 
brings that important question more 
forcefully to the fore. The attorney 
general and insurance commissioner of 
Montana contended that full commission 
must be paid Montana resident agents 
countersigning policies for non-residents. 
At its session in 1937 the Montana 
legislature passed an act providing that 
it shall be unlawful for any insurance 
company to write insurance unless writ- 
ten through and countersigned by a 
licensed local agent and also provided 
that all such insurance shall be counter- 
signed by resident agents who shall re- 
ceive the full commission. The court 


The matter of paid on 
business controlled by outsiders, in our 
opinion, should be subject to under- 
standing and trading between the outside 
agent and the resident agent counter- 
signing the policies. There are different 
degrees of service required. In some 
cases the resident agent merely is asked 
to sign a policy. He renders no service 
whatever. He had no part in originating 
the business. In other cases there is 
resident service required and hence the 
compensation should be greater. 

The passage of these restricting laws 
where states endeavor to fix the amount 
of commission on non-resident controlled 
business eventually drives insurance to 


around and endeavor to get some clew 
as to the identity of his caller. 
Frequently a caller undoubtedly is 
aware of the fact that the man called 
upon does not recognize him but further 
he heightens the embarrassment by say- 
ing, “I do not believe that you know 
who I am, do you? This is rather 
strange because I met you at a conven- 
tion two years ago.” The struggle in 


does not have proper respect for him or 
is inclined to be lofty. 

A good practice to follow is to men- 
tion your name immediately if you are 
calling on a man or meet him on the 
street, when there is the slightest evi- 
dence that he does not recognize you. 
A caller can discern immediately 
whether he is recognized. That would 
save much personal embarrassment. 








PERSONAL SIDE OF THE BUSINESS 





George E. Oldham, Johnson City, 


of commerce. Mr. Markham organized 


hist : Tenn., local agent and former officer of the committee in 1911 and served as its 

held that the law me eo wars a vac “ae = - Ho Tennessee Association of Insurance chairman from that time until the end 
Recently in the “American Agency that are not licensed in the state. Unh- agents, sustained minor injuries in a of 1939. “Mr. Markham,” the editoral 
Bulletin” the very astute and able gen- censed companies have the privilege of recent accident caused by his walking states, “is one of those leaders which 


eral counsel of the National Association 
of Insurance Agents in a signed state- 
ment rather disputed the fact that laws 
of this kind created artificial barriers 
and hence obstructed the iree flow of 
insurance. 

In our opinion there should be resi- 
dent agents laws in every state requiring 
that business in the state must be writ- 
ten by or through a licensed resident 
agent. The countersignature require- 
ments applying to business controlled by 
non-resident agents or brokers should 


doing business by mail. Large concerns 
having their financial headquarters else- 
where will not be inclined to submit to 
onerous and unjust requirements and if 
it is not possible, therefore, to have their 
insurance handled in the ordinary, con- 
venient way they will seek other chan- 
nels. Therefore, as we see it, local 
agents who are insisting on these exact- 
ing requirements are killing the goose 
that laid the golden egg. 

We realize that it is most exasperating 
and discouraging for local agents to see 


over a moving bicycle. The bicycle w. 
not damaged. 

H. J. Clark, chief engineer of the 
Oklahoma Inspection Bureau, who re- 
cently underwent a major operation in 
Rochester, Minn., has returned to Okla- 
homa City and expects to be able to re- 
turn to his desk shortly. 

Gustave Krueger, secretary of Chris. 
Schroeder & Son, Milwaukee, and his 
wife were injured when the automobile 
Mr. Krueger was driving collided with 
a Milwaukee railroad switch engine. 
Mr. Krueger suffered a fracture of the 
left arm and contusions, and his wife 


every community needs and whose good 
work is of lasting benefit, far beyond 
anything that could be mentioned in 
words of appreciation.” 

Frank A. Meinel of New York City, 
well known reinsurance broker, was 
married the other day to Miss Ethel 
Renwick, sister of Maj. E. L. MacNach- 
tan, in Bronxville, N. Y. Mr. and Mrs. 
Meinel will live at 11 Sunnybrook Road, 
Bronxville. Mr. Meinel during his long 
and useful career has lived in a state 
of bachelorhood. Therefore, in due sea- 
— he became redeemed and modern- 
ized. 


not be part of the resident license law. their business float away because the multiple fractures of the legs, ribs and The book, “Selling Real Estate To- 
There are in our mind two different control is changed to some outside city. nose. pull y Hobart — ~| = ee 
functions. The passage of resident There is continually more concentration _ Fire insurance executives in San prady “agency, member oF the Wichita 

. * i Francisco to the number of 200 will pay Insurors, has been published by the 


agency laws does not in any way stop 
the free flow of insurance nor does it 
set up irremediable obstacles and bar- 
riers. 

When states attempt to dictate how 
much commission the non-resident pro- 


of power in management as well as 
financial supervision. We cannot dam 
up this Niagara Falls. We do not blame 
local agents for protecting their busi- 
ness in every possible way. However, 
when action is taken that will result 


tribute April 2 to John C. Dornin, who 
recently retired as Pacific Coast man- 
ager of the Springfield Fire & Marine 
after more than 40 years in the business. 
Clifford Conly, Pacific Coast manager 
of the Great American and Phoenix of 
Hartford groups, is chairman of the 


Dartnell ‘Corporation of Chicago. Mr. 
Brady is sales consultant and director 
of the National Association of Real 
Estate Board, a regular contributor to 
real estate magazines and much in de- 
mand as a speaker and sales consultant. 


Sidney P. Clark, regional manager at 


ducer shall pay to the licensed agent, eventually to their disadvantage it is committee. Other members are Joy Richmond, Va., of the Royal-Liverpool 
then there are set up barriers that are time that the situation is dealt with Lichtenstein, Hartford; H. R. Jackson, group, is convalescent after being ill in 
objectionable and eventually will react intelligently and courageously in all ‘Atlas Assurance, and T. H, Anderson, a hospital in that city. He was threat- 
; h id es sinh retired manager of the Royal-Liver- ened with pneumonia but the doctors 
against the resident agents who are such cases. pool groups. managed to ward off the attack. 


clamoring for the most rigid require- 
ments. 

Take, for instance, 
the Virginia local agents and state offi- 
cials are making over the combined 
agency license and counter-signature law 
in that state. North Carolina had passed 
an act setting up certain requirements 
for countersignatures and demanding 
that the resident agent be paid a certain 


the contest that 


Local agents and all others should see 
to it that each state has two different 
measures and not combine the resident 
agent’s license law and the countersig- 
nature law. 

If the state has the authority to 
dictate the commission on outside con- 
trolled risks, should it not be expected 
to take similar action on those wholly 
in the hands of resident agents? 


Saving One Much Embarrassment 


THERE are certain exasperations in the 
personal associations and intercourse of 
life that could well be obviated if some 


good old-fashioned common sense were 
used and people were more observant of 
the courtesies. For instance, one of the 


George Z. Day, president of Standard 
of New York, is returning this week 
from a short trip to the Pacific Coast 
during which he stopped at Omaha and 
Denver. He is expected to be in Chi- 
cago Thursday. 

W. L. Kraeckmann, who is associated 
with Goddard & Co. in Chicago, is in 
St. Mary’s Hospital, Rochester, Minn., 
having gone through the mill at the 
Mayo Clinic, and is now recuperating. 
He has been out for a month or so and 
is now on the mend. 

The St. Louis “Globe-Democrat” car- 
ried an editorial the other day express- 
ing appreciation to George D. Markham, 
senior partner of W. H. Markham & 
Co. agency, for his work as chairman of 
the charities committee of the chamber 


James E. Guy, automobile manager of 
America Fore in the western depart- 
ment, who is most loyal gander of the 
Illinois Blue Goose, is confined to his 
home by illness and he may be away for 
some weeks. Mrs. Guy has also been 
quite ill for some time. 

Merle C. Rathburn, vice-president in 
charge of the insurance activities of the 
First Trust Company of Lincoln. Neb., 
has sufficiently recovered from a recent 
operation to be able to devote part of his 
time to his duties. 

Miss Flora E. Grabinsky, a clerk in 
the employ of the Factory Insurance 
Association of Hartford since 1915, was 
the guest of honor at a small dinner 
party there last week. Thirteen of her 
associates, all of whom had served the 
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- F.I.A. similarly for at least 25 years and Manufacturing Co. at Plano, Ill., two in the fire insurance business, died at a surance Exchange, died there. He was 
le some 40 years and aggregating 437 years years following graduation. He moved hospital in Omaha following a heart associated with his father, E. E. Regal. 
© in all, were present. A wrist watch was to Devils Lake, N. D., where he was a attack while on a_ business trip. A W.A.M Py ae ee 4 
d S d to Miss Grabinsky as is the partner in the insurance and farm mort- se te ee = ican ee - A. Martens, 59, for 22 years a local 
presente ; : é ut brother is W. H. Unger, state agent in agent at Shebove Wis d ! 
custom in respect of employes attaining gage firm of Eaton & Higbee. For sev- \Jinnesota for Roval and Newark. W H - ippetiaesty ae oygan, wi, Sas tr oe 
- a quarter- century service record. eral years he traveled the Dakotas and amen. Ir is located a Cliecdfond. phy a Seeeeeany ot the Sheboygan 
} Minnesota as adjuster for the Nations! pei Jt.» was — ne beige Board, died from a heart attack. Before 
rT _ Fire of Partie. raveling tor Fidelity & Guaranty Fire. establishing his own agency, he was 
e DEATHS Mr. Higbee went to Chicago in 1894 George F. Unger was with Great Ameri- with Metropolitan Life 10 years. 
" as manager of the Western Factory. oe the western department at one C. S. May, 72, special agent for the 
: —_— Funeral services were held Monday "©: ; southern department of Underwriters 
S George B. Campbell, who conducted a from the Plymouth Congregational E. J. Lebouef, 66, New Orleans local Salvage Company of New York, died in 
n general insurance agency in Lincoln tor Church at Coconut Grove, with burial agent for 21 years, died from a heart Atlanta. A son. Jack May, is a local 
ir a number of years, died at the home of there. attack. agent in Atlanta. 5 
a relative in Seward, Neb., with whom George F. Unger of Chicago, manager’ D. C. Regal, 39, junior member of the William Fink, 68, Buffalo local agent 
™ he lived after his retirement four years oj the central division of Occidental Life Regal Insurance Agency, Amarillo, for 40 vears, died there after an illness 
ago. ¢ ; of California, who in years gone by was Tex., and president of the . Amarillo In- of two years. 


e Mr. Campbell was for more than 20 

years actively engaged in field work in 

% Nebraska. He was formerly in the 

banking business at Ulysses, but retired 

; from that work in 1914 to become field 

y man for the Liverpool & London & 

d Globe, with which he remained more 

than 10 years. His last field work was 

as state agent of the American Central. 

W. S. Selby, 77, district manager at 

Norfolk of the Virginia Rating Bureau 

for many years, died there. M. D. Ford, 

assistant manager, succeeds him as man- 

> ager. C. E. Arnold, connected with the 

1 otfiee for several years, becomes assis- 
. tant manager. 

j Ralph G. Davis, 57, Youngstown, O., 

1 local agent for many years, died from 

5 a heart attack. He started in the insur- 

1 

j 

) 














ance business with his father, the late 
John R. Davis, and continued in the 
John R. Davis Sons Co. after his father’s 
death until his brother, John Davis, left 
the company and moved to Cleveland. 
He was president of the Davis-Wood- 
man Co. for several years and opened 
his own agency in 1938. 

W. S. Clark, 53, north Texas manager 
of the Travelers Fire, died in Dallas. 
He was a native of Ohio and had been 
in Dallas 27 years, with Trezevant & 
Cochran, Aetna Fire, Fireman’s Fund 
and going with the Travelers Jan. 1, 
1927. He was a past most loyal gander 
of the Texas Blue Goose. 

Robert S. Terrie, local agent in Pet- 
ersburg, Va., since 1918, died Sunday. 
R. K. Hale, Sr., = was associated A.D.T. Protection Ser- 
with Col. William Byrnes in the ee r 

Hibernia and later was with the Union vices are available to 












[— —W ~« 





The value of any protection system is proved by its actual, 
long-term performance record in minimizing losses. The 
following statistical analysis of A.D.T. performance during 
1939 and over the past ten-year period is convincing proof 
of the effectiveness of A.D.T. Electric Protection Services 
in preventing fire and burglary losses. 


7, wy = 


SPRINKLER SUPERVISORY AND supervised approximately 
WATERFLOW ALARM SERVICE 300,000,000; hence, the pa- 
















wong -: in ag gga Burial all types of commer- Supervisory alarms, indicat- trol efficiency was . . . 99.95% 
was at Pass Christian, Mass. : ee > : . . 

| W. E. Higbee, for many years part- cial, industrial and in- ing impairment of sprin- a Ta 

: 2 3 c kler systems . . . . . 101,783 

ner and vice-chairman of Fred S. James stitutional eccubancie Percentage of fire losses to 

3 & Co, of Chicago, who retired a few p “ Waterflow alarms, indicat- insurable values 25/1,000ths of 1% ~ 

years ago on account of ill health, died throughout the U. S. ing fire conditions or seri- ; ; 

| at his home in Coconut Grove, Fila., é 8 U - qupfeies 2 ww wk 1,720 During the past ten years, subscribers 

7 March 22, at the age of 77. He had Write for further in- ffi “—_ to A.D.T. Watchman Supervisory and 
been engaged in insurance in Chicago , ’ Percentage of fire and wa- Manual Fire Alarm Service have en- 
since 1894, joining Fred S. James & Ca formation and descrip- ter damage losses to insur- joyed 99.97% IMMUNITY FROM 
in 1903, becoming a member of the firm tive beoblete. able values of protected FIRE AND WATER LOSSES. 


properties . . 48/1,000ths of _I% 
; ; * 
During the past ten years, subscribers 
to A.D.T. Sprinkler Supervisory and BURGLAR AND HOLDUP 


Waterflow Alarm Service have enjoyed ALARM SERVICES 
better than 99.97% IMMUNITY — d \ 
FROM FIRE AND WATER LOSSES. ~U*8*rS captured as result 


e of A.D.T. alarms. .. . 421 
WATCHMAN SUPERVISORY Percentage of losses in at- 
AND MANUAL FIRE ALARM tacks on A.D.T. protection 


to insurable values pro- 


a year later. He served two terms as 
president of the Chicago Board. He 
married Grace B. Blossom, a sister of 
George W. Blossom, head of Fred S. 
James & Co. She died in 1936. A ss 
daughter, Mrs. Ellsworth Hoppe of 
Coconut Grove, survives. ; 

Mr. Higbee was born in Detroit, 
Pike county, Ill, May 22, 1863. He 
graduated from Illinois Wesleyan Uni- 
versity in Bloomington, IIl., getting his 
















¢ wee . bor yt and } M. A. in ie SERVICE tected . . . . 8/1,000ths of I% 
r graduated from its commercia - aes : ; 
college. He was admitted to the bat - - Investigations of failures During the past ten years, subscribers 


of watchmen to signal on to A.D.T. Burglar Alarm Services 
schedule . . . . . - 178,39 jave enjoyed 99.98% IMMUNITY 
Total number of signals FROM BURGLARY LOSSES. 


in North Dakota in 1891 and practiced a 
law three years in connection with local 
insurance business. 

€ was associated with the Plano 























SPECIAL AGENT AVAILABLE 


ween pecial Agent, age aa now employed, 
ten years’ in underwriting 
wad Oa work, Bureau Multiple Line Company, 
interested in new connection. 
cenane L-4s, aera. Rane eITER 
75 W. Jackson Blvd., Chicago, Ill. 


A.D.T. ELECTRIC PROTECTION SERVICES 
Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 


CENTRAL STATION OFFICES IN ALL PRINCIPAL CITIES OF THE UNITED STATES 
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FIELD MEN WANTED 
WANTED—Experienced fire —" y special : . ° 
= & for |. ant Iowa and Kansas. AAstectome 
and New Mexico. 


Thorough pt with agency 
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CASUALTY REINSURANCE 


A TECHNICAL SPECIALTY TO WHICH WE 

DEVOTE OUR ENTIRE FACILITIES PLUS THE 

EXPERIENCE OF TWENTY-FIVE YEARS OF 
PROGRESSIVE PRACTICE. 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
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Relationship of 
Trucker and Shipper 
Often Close Issue 


Ryder Discusses Problems 
of Non-Ownership Liability 
at Research Institute Parley 
NEW YORK—Because a clever law- 
yer may succeed in using the slimmest 


evidence to convince a jury that an 
insured, shipping goods by contract or 














AMBROSE RYDER 


common carrier exercised a measure of 
supervision over the carrier the closest 
possible scrutiny should be given to the 
relationship of the shipper to the truck 
line if the former is going to depend on 
non-ownership liability coverage, Am- 
brose Ryder, assistant vice-president 
Great American Indemnity, told mem- 
bers of Risk Research Institute. Mr. 
Ryder explained that since the truck- 
man is usually inadequately insured if 
at all a plaintiff’s lawyer will do every- 
thing possible ta show that the truck- 
lian was not in fact an independent con- 
tractor but that the corporation had 
actually hired him and was _ therefore 
jointly liable. 

“Even after all the information has 
been studied it is not always easy to 
reach a clear-cut decision,” said Mr. 
Ryder. “One person will say that the 
tisk qualifies for non-ownership, whereas 
another will say that the hired-car rule 
should apply. The reason for our in- 
ability to classify these risks definitely 
is that we never know | which way the 
court decisions will go.’ 

Even where the insured corporation 
has taken every reasonable precaution to 
make sure that the trucker’s status is 
that of independent contractor, the ship- 

(CONTINUED ON PAGE 28) 


Bureau Broadens 
Two Coverages 


Increases Auto Medical 
Payments Limits—New 
O. L. & T. Endorsement 


Increased limits of automobile medi- 
cal payments endorsement up to a maxi- 
mum of $2,000 have been bulletined to 
member companies by the National Bu- 
reau of Casualty & Surety Underwriters. 
Heretofore the limits have been $250 
or $500. The additional limits are $750, 
$1,000 or $2,000. 

These amounts will be issued either 
in the broad or limited endorsements. 
The broad form, with $750 limit, carries 
a rate of 30 percent of the public lia- 
bility rate, minimum premium $6 and 
maximum $15; $1,000, 35 percent, $7 and 
$17.50, respectively; $2,000, 40 percent, 
$8 and $20 respectively. The limited 
endorsement takes a rate for $750 limit 
of 25 percent, $5 minimum premium and 
$12.50 maximum; $1,000, 30 percent, $6 
and $15; $2,000, 35 percent, $7 and 
$17.50. 

The regular endorsement may be used 
by inserting the desired limits. 


Not Available in All States 


The new limits have not yet been 
approved for use in Illinois, Indiana, 
Louisiana, North Carolina, Oklahoma, 
Virginia, Washington and Wisconsin, 
where, however, the $250 and $500 form 
may be sold. Any form of auto medical 
payments coverage is forbidden in 
Massachusetts, Minnesota, Missouri, 
New Hampshire, New Jersey, New 
York, Pennsylvania and Texas. 

The bureau also recently made avail- 
able to member companies a_ broader 
form of employer’s liability insurance 
thiough an endorsement to the private 
residence O. L. & T. policy providing 
employers liability coverage including 
full medcal aid in limits of $250 or 
$500 medical. This can be sold at pres- 
ent in only 10 states. These are: Dela- 
ware, Illinois, Massachusetts, Nevada, 
North Dakota, Ohio, Pennsylvania, 
Rhode Island, West Virginia and Wyo- 
ming. 


Permits Saving in Cost 


The old form of emplovers liability 
including $500 medical aid was limited 
to first aid for employes except where 
there was legal liability on. the part of 
the employer. Most householders do 
not want to qualify under the workmen’s 
compensation act because they are not 
legally required to do so, and heretofore 
their only alternative in protecting 
against claims of servants and employes 
in the residence was to obtain a separate 
employer’s liability policy which in many 
cases was at prohibitive cost. 


Premium Rates, Minimums 


The new coverage provides limits of 
$250 or $: 500 for each accident providing 
employer’s liability coverage on domes- 
tic servants subject to standard limits, 
including reasonable expense of neces- 
sary medical, surgical, ambulance and 
hospital services within the limits. This 
is available only when written in com- 
bination with the O. L. & T. policy on 
the assured’s private apartment, private 
residence (including two family dwell- 


Points Out Danger 
in All Risk Cover 


J. G. Goetz Calls Attention 
to Companies Assuming 
Too Much Liability 


NEW YORK— Expressing concern 
over the extent of liability that some 
companies are shouldering in their all- 
risk public liability contracts, J. G. Goetz 
told members of Risk Research Insti- 
tute, of which he is managing director, 
that in covering assumed liability of the 
insured corporation there is danger that 
the institute’s work in trying to eliminate 
useless and dangerous hold harmless 
clauses would be nullified. 

Mr. Goetz said that a survey of poli- 
cies now in force showed that some com- 
panies are assuming liability under all- 
risk contracts without examining con- 
tracts of the insured under which lia- 
bility might arise. While Risk Research 
Institute, a national organization of in- 
surance buyers and self-insurers, has 
been greatly interested in the progress 
of all-risk coverage, there is a fear that 
through competition companies will ex- 
tend the scope of all-risk coverage too 
far, get hit with heavy losses from the 
“unknown” hazards covered, and then 
become disgusted with the all-risk prin- 
ciple and give it up entirely. 


Auto Rate Reductions Are 
Made in Washington State 


SEATTLE — Automobile P.L. and 
P.D. rates have been reduced in Wash- 
ington effective April 1. The savings 
in premiums are estimated at $175,000 
by Commissioner Sullivan. 

Rates in Seattle, for example, on 
private cars will be cut $2 to $9. Com- 
mercial truck rates will be cut about 15 
percent for approximately 50 percent of 
the owners. 

The state has been redistricted into 
seven zones instead of five. Only in 
a very small area of the state was the 
premium rate increased. Key cities 
were segregated in the new zoning to 
encourage safety campaigns with a view 
toward obtaining additional rate cuts. 








ings) or in connection with personal lia- 
bility coverage which includes the resi- 
dence element. 

The old employers liability endorse- 
ment cost $2.50 minimum. The new 
endorsement for $250 medical limit is 
$4.50 minimum premium and for $500 
the minimum is $6. Per capita rates for 
servants in the $250 coverage are: In- 
servants, $2.50; occasional in-servants, 
$1.25; out-servants, including private 
chauffeurs, $4.50; occasional out-serv- 
ants, including occasional private chauf- 
feurs, $2.25; for $500 limits, the per 
capita rates respectively are $3.50, 
$1.75, $6 and $3. 

The limits of medical aid coverage 
will remain at either $250 or $500 as 
desired by assured, but basic limits for 
public liability and employer’s liability 
coverage may be increased as hereto- 
fore, the same percentage of increase 
applicable to the basic coverage applying 
fully to the rates and minimum pre- 
miums quoted for medical aid. 


Pink's Compulsory 
Auto Insurance 
Bill Is Introduced 


Will Not Press for 


Passage Now But Expects 
Enactment in 194] 


LBANY—The compulsory automo-~ 
bile insurance bill sponsored by the in- 
surance department and division of 
taxation and finance has now been in- 
troduced in the New York senate. It 
will not be introduced in the lower 
house because no further legislation 
may be introduced except by common 
consent. No effort will be made to 
press for enactment at this session. 

Under the bill the financial responsi- 
bility law would be repealed; no regi- 
stration for an automobile would be 
issued unless the owner first filed a 
certificate of insurance as evidence of 
liability coverage in limits of $5,000/ 
$10,000; a board of arbitration, consist- 
ing of the superintendent of insurance, 
commissioner of motor vehicles and a 
third person appointed by them, would 
receive and consider appeals from 
vehicle owners unable to secure insur- 
ance, and assign those deemed accept- 


able risks to one of the insuring com- 
panies 


nade Risk Bureau 


All insurers would be members of an 
assigned risk bureau to which would be 
referred questionable risks assigned by 
the board of arbitration. Risks so as- 
signed would be on a basis of the busi- 
ness of each company in the preceding 
registration year, as related to the total 
business of all companies for such year. 
These risks would be classified by the 
board with reference to the rates to be 
charged. The board would practically 
fix the rate which possibly, in the 
larger number of cases, would be 
greater than the rates charged for 
standard risks. Then, too, the board 
might order the issuance of a policy 
permitting the insurer to insert such 
restrictions or exclusions as might 
seem reasonable in view of the facts. 
These might take the form of restrict- 
ing the use of the motor vehicle to a 
certain territory; or excluding as op- 
erators certain named persons; or re- 
quiring reimbursement to the insurer 
in the event of liability up to a certain 
specified amount not to exceed $100. 
But no restriction or exclusion of this 
kind would lessen the insurance pro- 
tection insofar as third persons are 
concerned. 

Superintendent Pink said the bill is 
being introduced “to arouse public in- 
terest and encourage constructive criti- 
cism.” Mr. Pink expresses the expec- 
tation that the bill will be enacted at the 
next session of the legislature, with 
such revisions as may result from a 
year’s continued study. He said the 
bill takes into account objectionable 

(CONTINUED ON PAGE 29) 
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Urges Producers to 
Seek Business 
Beneath Surface 


Spencer Welton Tells 
Louisiana Agents to 
Dig Down to Subsoil 


SHREVEPORT, LA.—Spencer Wel- 
ton of Chicago, vice-president Massa- 
chusetts Bonding, was one of the 
speakers this week at the annual meet- 
ing of the Louisiana Insurance Society. 
He took as his subject, “The Business 
You Don’t Try to Get.” He said there 
are many producers that are strong 
competitive factors in their individual 
fields. They knew coverages and rates, 
they are resourceful and they work hard, 


but Mr. Welton said their minds are 
largely on target lines, or at least on 


those already being written by other 
agents. 
Get Clients Well Covered 

Mr. Welton acknowledged that he 


preferred to think and talk business that 
is not originally competitive. As a sug- 
gestion he said, “Be sure that every 
client has all the coverage he ought to 
have and in every line which he should 
be protected.” He urged the use of 
surveys of insurance requirements and 
stated that a coverage should be de- 
veloped to get it really to a point that 
can be justified. He earnestly advocated 
self education along the line of business 
development and plain common sense, of 
making the most of opportunitics that 
are before every producer wherever he 
may be. Having made the first sale, 
Mr. Welton asked why an agent should 
ignore the value of the entree thus cre- 
ated. 

In selling casualty and surety Mr. 
Welton said, three factors are involved: 
1. The agent must want to sell. 2. He 
must find his prospects. 3. He must 
stay with them. 


Must Seek Unwritten Bonds 


He expressed the belief that so far 
as bonding lines are concerned it is pos- 
sible to go into any town with a popu- 
lation of 1,000 or more, stick the blade 
of a knife between any two pages of a 
rate manual and find on one of those 
pages a bond which could be written in 
that place. He said that 90 percent of 
the surety business is written by 10 per- 
cent of the agents. Very rarely is it, 
he said, that people who purchase fidel- 
ity bonds buy enough protection. The 
amount of fidelity losses paid by com- 
panies to their assured last year 
amounted to $3,520,570, but the actual 
loss to employers on these embezzle- 
ments was $53,468,905. Similar losses 
to business concerns country-wide ap- 
proximate, he said, $250,000,000. 

Mr. Welton cited the head of a gen- 
eral agency who had completed 40 years 
of service, saying there are about 150 
producers in his office. They decided 
to give him a testimonial month and 
asked him what form he wanted it to 
take. He replied that the kind of a testi- 
monial that would give him the greatest 
satisfaction would be for every producer 
to devote his time to writing additional 
coverages for clients already on the 
books for that month and not a bit of 
effort be made to get any new business 
from outside sources. The producers 
acquiesced with the result that the writ- 
ings for the month were larger than in 
any previous month. 

In commenting on insurance surveys, 
Mr. Welton said that he did not sug- 
gest that every agent should make a 
voluminous record, have it bound in a 
folder and deliver it as if the premiums 


Union Mutual Now Assumes 
Non-Cancellable Business 


BOSTON—With the vast majority 
of non-cancellable policyholders of Mas- 
sachusetts Accident giving approval to 
the proposal, Union Mutual Life of 
Maine, effective March 26, assumed 
under a management contract the non- 
cancellable business of Massachusetts 
Accident. Of the 4,700 non-cancellable 
policyholders, less than 6 percent regis- 
tered dissent. Payments to claimants 
under non-cancellable policies will be 
made according to the contract as of 
Feb. 23 on a reduced basis. 

The non-cancellable plan called for the 
creation of a “non-can fund” to carry the 
risks to maturity, with reduced benefits. 
It will be carried in a separate account 
on the books of the Union Mutual Life. 
To it will be credited the values of se- 
curities and property transferred to the 
Union Mutual Life under the sale of the 
Massachusetts Accident; all premiums 
or other consideration received by the 
Union Mutual on non-can policies after 
date of acceptance of the agreement; 50 
percent of all profits derived from the 
continuance and renewal of the cancel- 
lable policies of the accident company 
prior to the termination of the non-can 
fund; 50 percent of all profits derived for 
five years from all new accident and 
health policies issued by the Union Mu- 
tual, with 3 percent interest on the 
arithmetical mean of the assets of the 
non-can fund. 








might run into thousands of dollars. He 
did say that he wanted to induce the 
agent, who has a foot in the client’s door. 
through the medium of lines already on 
the books, to step boldly inside and get 
the rest of the business that is there 
waiting for him. 


Chicago Office Wins Trophy 


The John A. Diemand trophy, awarded 
annually to that service office of the In- 
demnity of North America showing the 
greatest improvement in production, loss 
ratio and reduction of expenses, is 
awarded for the year 1939 to the Chi- 
cago office, W. A. Osgood, manager. 
The trophy, a beautiful silver plaque, 
will be awarded at a dinner to be given 
shortly by home office officials. Previous 
winners were: 1936, Cleveland, A. B. 
Eaton, manager; 1937, Philadelphia, 
Dodd Bryan, manager, and 1938, Bos- 
ten, D. W. Taylor, manager. 





A. B. Palmerton, retired secretary of 
the fidelity & surety bond department 
of the Aetna Casualty & Surety, died 
Sunday in Palm Beach, Fla. His re- 
tirement was announced following the 
annual meeting of directors in February. 
He had been on an extended leave of 
absence on account of ill health since 
last November and requested that his 
name not be presented for re-election. 
He joined the Aetna Casualty & Surety 
in 1912 as assistant manager of the 
fidelity and surety department. He was 
later elected assistant secretary and in 
February, 1920, secretary. 


Former Prominent 
Casualty Executive Dies 











EUGENE F. HORD 


Eugene F. Hord, who retired as 
executive vice-president of Fireman’s 
Fund Indemnity four years ago because 
of failing health, died in New York City 
at the age of 59. Before his retirement, 
Mr. Hord had been an important factor 
in the casualty business. He was born 
in Lafayette, Ind., was educated there 
and in Chicago. As a boy he went with 
Union Casualty & Surety of St. Louis 
as a stenographer in the claim depart- 
ment. A year later he went with Mary- 
land Casualty at Chicago in the claim 
department. He advanced to be man- 
ager of that department and then was 
transferred to New York as manager 
of the claim division. While in Chicago 
he studied [aw at night and graduated 
from Kent College of Law. 

In 1910 Mr. Hord went with Travelers 
to reorganize its New York City inves- 
tigating department and the next year 
became manager of the claim department 
there. 

In 1914 he returned to Maryland 
Casualty as manager of its New York 
office. He later became resident vice- 
president of Standard Accident in New 
York. 

When Fireman’s Fund Indemnity was 
organized in 1930, Mr. Hord became its 
executive vice-president in charge of the 
territory east of the Rocky Mountains. 





Plans for New Newark Company 


NEWARK — Organization plans for 
the new casualty company, which was 
to have been called the Newark Cas- 
ualty, but which was found to conflict 
with another company of a similar name, 
are progressing rapidly. Sponsors have 
not yet decided on a new name. It will 
be a mutual instead of a stock company. 
Roger W. Tucker, Newark real estate 
and insurance broker-agent, is president. 





Wisconsin Casualty Leaders for ‘39 — 





Prems. Prems. Prems. Prems. 
1939 1938 1937 1936 

1. Employers Mut. Liab.......... $6,068,030 $5,872,039 $7,291,298 $4,891,243 
2. Hardware Mut. Cas. ........... 1,623,704 1,708,811 1,629,927 1,409,695 
ae Re eee 1,030,975 1,043,598 1,006,952 919,438 
4. Farmers Mutual, Wis. ......... 1,009,283 984,747 889,982 807,497 
S. Sopa GAM Cj... wos. e ss 872,878 715,863 610,905 592,430 
gh ae ae ee 204,714 204,504 205,866 175,674 
ee ree 796,440 780,728 805,602 698,513 
7. Memembe Bato. .. oc. cece. 754,265 783,642 776,137 708,648 
ee oe eee 666,031 665,021 676,531 689,049 
9. Travelers Indem. .............. 631,409 375,927 204,982 256,834 
OGD oc 'vin ba pales sine emo 600,318 698,945 703,719 546,184 
BE INS vou. 6.0 secs uc aenens 531,402 510,792 577,570 §25,251 
Sk ea ee 323,530 287,682 314,610 304,407 

1%. Latberty Biutual ................ 495,493 395,332 514,050 425,904 
a | are 495,049 815,268 1,108,526 991,080 
20. “Deareew, weet. Cas ........00.. 486,874 492,335 493,265 431,666 
ae 435,858 405,583 433,842 389,245 
ee. rr 79,046 147,840 191,000 103,816 


Another State Bars 


50-50 Plate Glass, 
Collision Forms 


NEW YORK.—Commissioner Love- 
joy of Maine is the most recent state 
official to declare the 50-50 plate glass 
policy to be discriminatory and to pro- 
hibit its use in his state. In his com- 
munication to the companies the com- 
missioner states: “Careful consideration 
has been given to the so-called 50-50 
plate coverage and to the collision forms 
referred to as convertible collision with 
cumulative collision. In accord with 
other insurance departments I am of the 
opinion that these forms are discrim- 
inatory, actuarially unsound, contrary to 
the principles of insurance, and are cap- 
able of a construction which is mislead- 
ing to the assured. No insurance com- 
pany doing business in this state shall 
issue or Cause to be issued any policy or 
endorsement of plate glass or automo- 
bile collision, or any other form of in- 
surance which shall contain the. prin- 
ciples commonly found in those meth- 
ods of underwriting known as reten- 
tion coverage; 50-50 plate glass cover- 
age; excess endorsement; convertible 
collision or cumulative collision.” 


Map New Safety Program 
for New York Fair 


The Greater New York Safety Council 
is again giving attention to promoting 
safety at the New York fair, 1940 edi- 
tion. The safety council of the fair is 
being continued. About 1,000 sugges- 
tions in the interest of safety at the fair 
this year are being considered for inclu- 
sion in operating manuals to be used in 
training fair employes. 

Numerous structural changes are 
being made to increase the safety. Curbs 
are being sloped off, additional walks 
are being put down so that visitors will 
not walk on uneven ground and the con- 
tours of streets and walks are being 
changed to correspond more nearly to 
the ways the crowds have taken. Peb- 
bles are being eliminated. The crushed 
stone that was used about the bases of 
trees is being removed and a wooden 
lattice work will be used instead. Last 
year pebbles were kicked out into walks 
or roadways and caused the turning of 
ankles. Special safety patrols will 
resume their rounds when the fair opens. 
The fire patrol will be augmented. 

At the fair last year there was not 
a single fatal accident. First aid treat- 
ments numbered only 2,410. Of that 
number 1,179 were for falls while per- 
sons were on level ground, while 239 
were slips that did not result in falls. 
Unsafe practices over which the fair 
had no control were credited with 1,198 
of the cases. Of the accidents, 1,889 
occurred in streets and roads, 462 in 
buildings and concessions and 59 else- 
where. Most of the accidents occurred 
between 4 and 6 p. m. That is attributed 
to fatigue. Most of the accidents 
occurred in the ‘Court of Peace or at the 
Theme Center where the largest crowds 
gathered. An accident happened to only 
one out of every 13,629 visitors. The 
average number of accidents per 100,000 
of attendance were 7.34 for the six 
months, 





Graham Linkous of the group depart- 
ment of Provident Life & Accident 1s 
recovering from an illness after being 
confined to the hospital at Bluefield, 
W. Va. 





The Chicago office of the American 
Mutual Liability has moved to the La- 
Salle-Wacker building in Chicago. It 
occupies the 18th and 19th floors. D. B. 
Ward is resident vice-president. 
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22 C. \SU AL LY 
Total - 
Prems. Losses 
s s 

if 8, wate G 621,614 212,026 
l es Ye 103,272 20,563 
U tic S Bets: 6-~ kom }009 660 1,002 
Western Cas. & Sur.. 244,606 119,601 
Wis. Brs. Thresh..... 157,889 111,333 
Wis. Cent. Cas......- 6,180 - 698 
Wis. Mut. Ins........ 113,299 52,333 
Wis. Mut. Pi. Gi..... : 8,098 
Workmen’s Mut...... 98422 3 .- Soe 
Yorkshire Indem. 21,119 
Zurich ...eeeeeeeeeee 126,029 
Total, 1939 iat sas 30, 064, 612° 12,511, 1 
Total, 1938 29, 450,609 12,267.35 














~eIncludes totals of classes shown in accompanying tables. 
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Auto. Liab. Other Liab. Work. Comp. Fidelity-Surety Plate Glass Burglary-Theft Prop. D. & Coll. 
Prems. Losses Prems. Losses Prems. Losses Prems. sses Prems. Losses Prems, Losses Prems. Losses 
Ss 3 s s s $ $ $ $ $s $ $ $ 
101, 157 33,568 70,311 13,075 77,948 63,474 256,723 75,736 9,924 2,853 43,699 2,356 49,051 
12,400 $312 4,050 eens 51,010 172 756 —86 | eee 12,143 
252 re rie 15 | ry ae Ty se es i ot ne tT oS ae ce en eee 180 
79,142 7,789 2,405 22,474 13,681 2.645 8 —«s—ss ew oc we 3,416 1,471 2,482 102 55,021 
Silonite » ahinat sre WaawK's 157,889 111,333 5 ae avon Me ae patente Se aeets a Siieeee's eps 
atu cet! eeeeww Osc’ TO soeste- Secon =) hale aaa eee 1,529 ian 
29,477 Bee (cones . ~weeees  Geeees “sear ‘ 40,703 18,882 
nie - MoeeSee” <weeenrs  . whawtha “Weekes ») Sedeee S,098 
14.588 4,000 «149 RAY 532 1,053 
34,266 56,132 10,063 47,351 625 3,466 
67 1,651,923 358,238 4,189,174 1,737,385 96,889 526,540 
1,567,704 370,890 4,193,858 1,817,481 111,370 540,138 
Standard Surety & Casualty to join 


Other Wisconsin Casualty Business 


ACCIDENT AND HEALTH, ALSO NON-CAN, 

Prems. Losses 
Accident & Cas.. 
Aetna Cas, 
Aetna Life 
Amer, Employ. 
Amer. Motorists 
Amer. Reins. 
3ankers Indem., 
Ben. Ry. Employ 
Bus, Men’s Assur... 


Central Surety 
Century Indem. 
‘olumbia Cas. 
Yommercial Cas. 
‘onn. Genl. Life 
‘ontinental Assur, .....-- 
‘ontinental Cas. 
Eagle Indem. 
Employ. Liab. 
Employ. Mut. Benefit. . 
Employ. Reins. 
Equit. Life, N. Y...... 
Federal Cas. 
Fidelity & Cas........... 
Fireman’s Fud. Indem... 
First Natl. Cas........ 
General Acci. 
General Reins. 
Giens Falls Indem 
Globe Indem, 

Great Amer. Indem. 
Great Northern Life. 
Hartford Acci. 
Ill, Mut. Cas.. 
Indem. No. Amer 
Inter-Ocean 
Inter-State Bus. é 
John Hancock Mut Life.. 
Liberty Mut., Mass...... 
London & Lanc 
London Guar. 
EMVGR PROC, . 00000 ccvsveae 
Lumberm. Mut. Cas., 
Maryland Cas, .......... 
Mass. Bonding 
Mass. Protective 
Metropolitan Cas. 
Metropolitan Life........ 
National Cas, 
New Amsterdam 
No. Amer. 
No. Amer. L. & C 
Norwich Union 
Ocean Acci. 
Ohio. Cas, 
Old Line, 
Pacific Mut. 
Paul Revere Life 
Pers. Ind. Ltd. M., 
Phoenix Indem. 
Preferred Acci, .......:> 
Progressive Mut. Assur.. 
cc. > OY Se 
xs | era 
toyal Indem. 
St. Paul Merc. Indem.... 
Security Mut. Cas........ 
ee Acci, 





Sun Ind em. 
Time 


Travelers 
United Ben. 
United 


States C 





Yisconsin Cas. 

















Wisconsin Natl. Life..... 

Woodmen Acci. ........ 1,42 : 
NONE 5k 50 ck hee Sawa 2,688 18,800 
i a } $4,792,423 $2,169 
Total, 1938 ..acvtTe.i2 4,386,510 1,996;614 
STEAM BOILER, ENGINE AND 
MACHINERY 

Prems. Lusses 
DME AR. octane caesalks $ 329 $ 5 
Amer. Employ. 3,280 487 
Amer. Motorists ........ Oe ee 
CS a ee . Se 
ee a | ore 
COnmtitetel COS. 2c oe sce it. are 
oR Rare Oo 
Employ. Taab. ...<..05 5% 35,043 1,983 
Employ. ME. ccskeeceae  Ttamanee 64 
Fid Ee 41,700 4,328 
} eral Eee oe  “*<éan%~ 
General eee ee 3) a 
»be Indem. ......... 1,405 
Hartford Steam Boiler 136,050 
4,288 
16,786 
44,003 
eee 
4,333 1.373 
1,058 














Prems. Losses 

Standard Accel. wicscincss DAE sevsicn 
Travelers Indem., 13,080 
ee eee 3 $ 44,276 
oo ee.) eee 53,067 

CREDIT 

Amer. Credit Indem.. -$ 22,133 § 2,974 
Employ. Reins. ae ae oS i rar 
London Guar. & Acci 11,242 —1,045 
po A | ee | 34,190 $ 1,929 
SOE: BEOO S405 seca eee 25,560 —393 


SPRINKLER LEAKAGE AND WATER 


DAMAGE 





ee | rT $ 1,698 
ROURRUNERS TORR, ices: jeeaede BH 
Indem, No. Amer...... 27 
Maryland Cas. 1,123 
Metropolitan Cas. ..... - te <anwnre 
Ocean Acci. & Guar...... a «sae 
u.8. F. &@ G. hash 1,307 1,269 
pg) ie: rs $ 8,614 $ 4,117 
Total, 1938 8,100 4,036 
LIVE STOCK 
Badger Mut. Live Stock. .$ $ 1,090 
Hartford Live Stock..... 10,957 
ce eee $ $ 12,047 
SOME, TOBE 6664-60-20 13,944 











CHANGES 


W. M. Potter Offers Burglary 
Specialty in Northern IIl. 


W. M. Potter who has been in insur- 
ance business in Chicago about 25 years 
both in the life and the general fields, 
has established an office at 111 West 
Jackson boulevard as general agent for 
Cook, Lake and DuPage counties, III, 
for Great Central Mutual of Peoria. He 
already has a staff of eight solicitors and 
intends to extend his representation un- 
til his territory is being completely cov- 
ered. Great Central Mutual confines its 
business to the issuance of a $250 burg- 
lary, robbery and holdup contract for 
storekeepers. 

The business is written at a monthly 
premium of $3 in Chicago, $2.50 in 
Cook County outside of Chicago and 
$1.50 in Lake and DuPage counties. 
Only one policy is sold to an individual 
storekeeper. All types of risks are writ- 





ten, including taverns and service sta- 
tions. There is no $50 limitation on 
cigars, cigarettes, tobacco, narcotics and 
fountain pens, as is common in. this 
type of contract. 

Mr. Potter for the past four years 


has been agency supervisor and mana- 
ger of the brokerage department of the 
Stumes & Loeb agency of Penn Mu- 
tual Life. Previously for four years he 
was an agent for that company. In for- 
mer years he was in the general insur- 
ance business in Chicago. 

Great Central Mutual is an outgrowth 
of an association for crime prevention 
among small stores. The company re- 
cently entered Indiana and Missouri. 
Last year its premiums in Illinois 
reached the respectable sum of $77,000, 
which made it one of the major burglary 
writing companies in the state. Its losses 
were about $16,000. The president is 
James S. Flanigon. The maximum con- 
tingent liability of policyholders is one 
monthly premium of $3. 


Brunett Takes Cleveland Post 


Albert Brunett has resigned as surety 
underwriter in the Chicago branch of 


General Casualty of Seattle in its newly 
opened service office at Cleveland. Mr. 
Brunett has been with Standard Surety 
& Casualty about a year. Previously 
he was with the Rollins-Burdick-Hunter 
Company agency of Chicago. 


Several Changes in Chicago 


Walter Klein, who has been with 
Standard Accident at Chicago about five 
years as compensation, public liability 
and burglary underwriter, has joined the 
Rollins - Burdick - Hunter Company 
agency of Chicago. He is succeeded in 
Standard Accident by Haller Pierce, 
who has been with the Chicago office 
of Maryland Casualty about five years. 

Robert Grund has been appointed 
casualty underwriter for Maryland Cas- 
ualty, succeeding Mr, Pierce. Mr. Grund 





has been in charge of casualty re- 
newals. 
Anchor Casualty Promotions 


ST. PAUL—At the annual meeting of 
the Anchor Casualty, several promo- 
tions in the official staff were made. 
Henry Guthunz, Jr., was advanced from 
secretary to executive vice-president; 
Verner A. Jensen, superintendent of 
claims, was made secretarv; G. R. See- 
ger became vice- president; Archie L. 
Rooch, superintendent of agencies, was 
made assistant vice-president; S. U 
Blomholm became assistant secretary 
and R. B. Angell, assistant treasurer. 


Carpenter Rounds Out Staff 


With the addition of D. P. McKay 
as head underwriter, K. E. Carpenter, 
manager of the Commercial Standard’s 
branch office in Chicago, which handles 
Illinois and Indiana territory, has 
rounded out his staff. B. E. Larson is 
the assistant manager, T. G. Jeffrey is 





claims attorney and S. R. Hardison is 
special agent traveling Indiana. 
U. S. F. & G. Richmond Shift 

The Laburnum Corporation of Rich- 


mond, Va., has acquired the business of 
the E. Leslie Spence agency of that city, 
representing the United States Fidelity 
& Guaranty. Mr. Spence, who died re- 


cently, specialized in the writing for 

many years of surety bonds. The La- 

burnum Corporation will hereafter be 

the representative of the U. S. & G. 

in that city. 

Opens Portland, Ore., Office 
PORTLAND, ORE.—The St. Paul- 


Mercury Indemnity group has opened 
an office at 1012 Failing building. All 
ne in Oregon will be handled here. 
Fe Bass, for the past three years in 
an Francisco office, is manager. 


Defer Okla. Deviation Hearing 


OKLAHOMA CITY—tThe hearing 
set by the Oklahoma insurance board 
for April 20 on request of the National 
Bureau of Casualty & Surety Under- 
writers, to reconsider approval of devi- 
ations on private passenger automobile 
rates of the American Automobile. 
Equity Mutual Casualty of Kansas City. 
Utilities of St. Louis and Connecticut 
Indemnity, has been postponed to April 
30 by agreement. 


the $ 


The annual All-Ohio Safety Congress 
will be held at the Deshler-Wallick Ho- 
tel, Columbus, April 16-18. 


SURETY. 


Some Perturbation 


on Downward Rates 
NEW YORK-—Should the 





rate re- 
duction applied to bankers blanket 
bonds a snort time ago prove ineffec- 


tive in checking the aggressive competi- 
tion mutuals and  non-association 
stock companies for the business, a 
serious situation is bound to ensue. The 
organization offices that have developed 
the line through a long series of years 
do not propose to have it swept from 
their books. London Lloyds, with which 
reinsurance arrangements have been in 
effect for considerable time, frankly 
worried over the downward trend, 
and the possibilities that still further 
reductions may be applied. The latest 
rate revisions were almost simultaneous 
with several large losses the association 
companies were forced to meet under 
blanket bond covers in the metropolitan 
area. 


ot 


is 


rate 


Disturbed Over Oklahoma 
Governor’s Position 


NEW YORK.—Surety men are in- 
terested in the clash between the federal 
government and Governor Phillips of 
Oklahoma over the Grand River Dam 
project in the latter state. The cost of 
the dam was to be approximately 
$10,000,000, a contract bond for one-half 
that figure having been issued on be- 
half of the successful bidder for the 
work. The originating companies on the 
bond were the Central Surety and Mas- 
sachusetts Bonding. Nine other offices 
participated. 


Public Projects Are Fewer 


NEW YORK—tThe evident purpose 
of the majority of state and municipal 
governments to restrict expenditures, 
in view of the demand of citizens for a 
lessening of the tax burden, has sharply 
curtailed the number of public projects 
planned. Even the federal government 
is reducing its former activity in such 
connection. The effect of this pro- 
nounced tendency, so far as surety com- 
panies are concerned, is to steadily re- 
duce the demand for contract and work 
completion bonds, a division that some 
years ago produced a third of their an- 
nual premium income. To offset the 
decrease in this once advantageous field, 
company officials are urging their field 
representatives to solicit actively con- 
struction bonds on private enterprises. 
A committee of the Surety Association 
of America has undertaken the prepara- 
tion of a special form of bond, which 
it is believed will appeal in this type of 
work. 





F. J. Murphy in Court Field 


Frank J. Murphy has been appointed 
special representative on court and pro- 
bate bonds by the Chicago office of Na- 
tional Surety. For the past 3% years 
he has been attorney for Maryland Cas- 
ualty’s Chicago office, working on clear- 
ing up the heavy accumulation of in- 
active but unclosed estates, and prior to 
that he was on the staff of Probate 
Judge O’Connell of Cook county. 
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s- HE TRAVELERS new annual highway safety booklet analyzing 
America’s automobile accident experience of 1939 is now ready for 

distribution. 

al This unique booklet, now in its tenth edition, is available gratis to any 

ly individual or group interested in the prevention of automobile accidents. It 

nt is profusely illustrated throughout its 40 pages and tells how, when, where 


n- and why accidents occurred in 1939. 





rk Copies are available by writing direct to the Home Office in Hartford. 


Ha Published in the interest of street and highway safety by 


™ THE TRAVELERS INSURANCE COMPANY 
fe HARTFORD, CONNECTICUT 
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~_ ASSOCIATIONS 


New President Named by 
Indiana Casualty Adjusters 


E. P. Gallagher, vice-president and 
general counsel of the American States 
of Indianapolis, 
has been elected 
president of the 
Indiana Casualty 
Adjusters Associa- 
tion. He has been 
very active in this 
body, which is an 
organization of 
some moment and 
importance. He 
takes an active part 
in legislative work. 
Mr. Gallagher has 
been with the 
American States 13, 
years and is one of / 
the main cogs in its machinery. Prior 
to going with the company he engaged 
in private practice of law in Indianap- 


. P. Gallagher 


olis. 

Mr. Gallagher is treasurer of the 
Indiana Traffic Council constituted of 
representatives from more than 60 
state-wide professional, service and 
women’s groups, and more than 100 city 
and county safety organizations, cooper- 
ating with the governor’s coordinating 
safety committee, which has been spon- 
soring the state-wide traffic safety con- 
test for cities and counties in Indiana. 


To Discuss Compulsory Bill 

The Casualty Underwriters Associa- 
tion of New Jersey will hold a luncheon 
meeting in Newark April 10. The au- 
tomobile compulsory measure now be- 
fore the New Jersey legislature will be 
discussed. 








Approve Iowa Regional Rallies 


DES MOINES—The Des Moines 
Casualty & Surety Club heard a report 
by President J. R. Owens, Fidelity & 
Deposit, on the regional meetings to be 
held by the Iowa Association of Insur- 
ance Agents. The idea was well received, 
particularly the fact that casualty and 
surety lines will be discussed. The club 
held a brief round table discussion of 
hospitalization insurance. 





Foulk Speaks in Oregon 

C. B. Foulk spoke to the Oregon Cas- 
ualty Adjusters Association on “Facts, 
Fads and Frauds.” A special business 
meeting was called to hear a report by 
Charles Griffen, Pacific Coast represen- 
tative of the Association of Casualty & 
Surety Executives. 





T. H. Henderson, manager of the 
General Exchange in Worcester, Mass., 
presented an entertainment of inotion 
pictures for about 50 members and 
guests of the Worcester County Cas- 
ualty Adjusters Association. 


PERSONALS 


W. E. Munroe, 78, district agent of 
the Travelers group in Providence, R. 
I, for 43 years up to his retirement four 
a4 ago, died at his home in Bristol, 











_ Joe Estes, claim adiuster of the Prov- 
ident Life & Accident, made a hole-in- 
one on the 135-yard 13th hole of the 
Meadow Lake golf course in Chatta- 
nooga. 

M. D. Price, vice-president St. Paul- 
Mercury Indemnity, returned to St. Paul 
this week after a business trip through 
the southwest. 

Z. H. Austin, 77, one of the organizers 
and a former president of the American 


Life & Casualty of Minneapolis, is dead. 
€ was formerly very active in the 
th & Accident Underwriters Con- 


Heal 
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ference and one of its most colorful 
ngures. In recent years he maintained 
an office in Minneapolis as an actuary. 
H. W. Heinrich, assistant superin- 
tendent ot the Travelers’ engineering 
and inspection division, addressed the 
metropolitan chapter of the American 
Society of Safety Engineers in New 
York City on “Unsafe Habits of Men.” 
George W. Kemper, superintendent 
accident and health division Fireman’s 
Fund Indemnity, has been appointed a 
member of the San Francisco board of 
library commissioners. 

Mrs. M. K. Gordon, head of the claim 
department oi the North American Ac- 


cident, has been confined to her home 
for the last few weeks by influenza and 
bronchitis. She has been associated with 
the company for many years and occu- 
pies a unique position. She is recog- 
nized as one of the authorities in her 
specialty. 

F. W. Selsor, claims attorney for 
Fidelity & Casualty, addressed a meet- 
ing of the chamber of commerce of 
Monroe, N, Y., on “The Value and 
Importance of Fidelity Bonds.” 

W. A. Bodfish, 51, former member of 
Governor Curley’s secretarial staff, and 
for several years member of the Mas- 
sachusetts board of appeal on motor 
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vehicle liability policies and bonds, died 
from a heart attack at his home in Hyde 
Park, Mass, 

G. B. Slattengren, vice-president of 
Seaboard Surety, is on a business trip 
to Los Angeles and San Francisco. He 
expects to return to New York in about 
two weeks. 

H. S. Don Carlos, manager of the 
claim department in the home office of 
the Travelers, has been elected a trustee 
of the Dime Savings Bank of Hartford 
Mr. Don Carlos is president of the 
Hartford College of Insurance. 





The Phoenix Indemnity has been 
licensed in Oklahoma. 
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Au Agent Relies on 
HIS COMPANY 





ws knows his policyholders; he went to school 
with some of them; he may have done business 
with their fathers and grandfathers. He realizes the 
importance of establishing and maintaining the 
highest possible standards in company represen- 
tation. Constantly in his mind when underwriting 
each risk is the eventuality of loss and the capable 
and gracious manner in which the obligation will 
be discharged. Thus will his judgment in the char- 
acter of his companies be confirmed and he be 
permitted to carry on as a business man and a 


benefactor to his friends and his community through 


CENTRAL SURETY 
poe. 


R. E. McGINNIS 


PRESIDENT 
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ACCIDENT AND HEALTH 





Committee Chairmen for 
National Accident & Health 
Association Meeting Named 


COLUMBUS, O.—The 
setup for the National Accident & 
Health Association’s annual meeting 
here June 5-7 has been completed. C. A. 
Sholl, Globe Casualty, president Ohio 
Accident & Health Association, is gen- 
eral chairman, and E: W. Welton, Busi- 
ness Men’s Assurance, assistant general 
chairman. 

Committee chairmen are: S. G. Moyer, 


committee 


North American Accident, entertain- 
ment; A. D. Hall, president Columbus 
Accident & Health Association, ser- 


geant-at-arms; T. T. McClintock, Ohio 
State Life, registration; Harold Swisher, 
Mutual Benefit Health & Accident, 
transportation; Ralph ‘Smeck, Loyal 
Protective Life, program; Walter Miller, 
National Life & Accident, publicity and 
press; C. C: Wharff, New England Mu- 
tual Life, representing Columbus Life 
Underwriters Assgciationy Al Brasseur; 


Monarch Life, hospitality ‘and infortha- 
tion; J. C. Talbott, Continental Casu- 
alty, exhibits; J. H. Marks, Massachu- 


Protective, golf; H. J. Prouty, 
attendance and promotion; 
J. P. Welty, Globe Casualty, finance; 
e. OO; Smith, Travelers, representing 
Columbus Claims Association; Frank L 
Barnes, Ohio State Life, special guests 
and visiting home office executives; C. Y. 
Coley, Occidental Life, hotel reserva- 
tions; W. B. McLesky, president Colum- 
bus Bar Association, cooperation with 
chamber of commerce; Harry T. Min- 
ister, McElroy Co., representing Ohio 
Association of Insurance Agents. 


Philadelphia and Portland 
Join National Association 


W. B. Cornett, president National 
Accident & Health Association, an- 
nounces that Philadelphia and Portland, 
Ore., two of the oldest clubs in the coun- 
try, have become members of the Na- 
tional association. This leaves only two 
outstanding in the entire United States. 

The New Hampshire Accident & 
Flealth Association ° was organized in 

‘\Mianchester; with C. H. Fowler, general 
agent Monarch Life, named temporary 
president. Permanent officers will be 


setts 
Travelers, 





“SERVICE BEYOND THE CONTRACT 


That is the way one agent de- 


scribes Ohio 
service. 


efficient, but 


Casualty claim 


Not only prompt and 


individual and 


courteous—truly a service which’ 
is “beyond the contract.” 


Ohio Casualty adjustors and’ 
claims representatives enjoy no 
regular office hours. Night and 
day, in 48 states and Canada, 
they are ready at all times to 
render the kind of service that 


builds business. 


Combined with sound structure 
and a line of profit-making cov- 
erages, Ohio Casualty offers a 
worth while opportunity to 
agents in unassigned territory. 
Full details, upon request. 


\' 


W 


THE OHIO 


CASUALTY 


INSURANCE COMPANY 


HOME OFFICE 


HAMILTON, OHIO 





elected March 29. It is the plan of this 
association to include members from all 
of New Hampshire. 

Local associations are expected soon 


to be formed in Oklahoma City, 
Dallas and El Paso, Tex.; Greensboro, 

. C.; Peora, Ill, and Albuquerque, 
N. M. There is also much interest in 
Richmond, Hartford, Worcester, Mass., 
Duluth, Minn., Fargo, * a Wichita, 
Kan., and Charleston, W. 





J. A. Preston Spurs Columbus 
Mutual Men to Qualify 


James A. Preston, sales manager at 
the head office of Columbus Mutual 
Life, has returned from a trip during 
which he conducted agency meetings at 
Detroit and Jackson, Mich., and at Chi- 
cago. He outlined plans to help the 
agents qualify for the convention of 
leaders which will be held in New York 
while the world fair is in progress. Mr. 
Preston also discussed at considerable 
length with the agents the hospitaliza- 
tion insurance policies that Columbus 
Mutual is selling to individuals which 
have proved very popular. Columbus 
Mutual has a policy for $9 that provides 
a day hospital room benefits for 28 
days and a $12 policy that provides sur- 
gical allowance up to $50 as well as the 
hospitalization benefits. 

Columbus Mutual has contracted with 
about 90 new agents during the past few 
months for the sale of hospitalization 
insurance. 

Columbus Mutual has just revised its 
hospitalization policies for women to 
exclude childbirth and female diseases. 
About 50 percent of its policies are is- 
sued to women. 


$5 


Union Mutual Life Plans 
Expansion in Central West 


Glen Stearns, superintendent of agents 
of Union: Mutual Life, was in the cen- 
tral west last week contacting agents of 
iis OWn company and those of the 
Massachusetts Accident, which was re- 
cently taken over by the Union Mutual, 
in company with Fred E. Dwinell, who 
has been field supervisor of the Massa- 
chusetts Accident in that section, with 
headquarters in Chicago. All of the 
former Massachusetts Accident agents 
in that territory have now transferred 
their allegiance to the Union Mutual, 
Mr. Dwinell reports. The agents of 
both companies will be encouraged to 
write both life and accident business, 
although it is understood that with the 
life agents: the accident business will be 
secondary and with the accident and 
health agents, life production will be 
incidental. 

The. Union Mutual recently was 
licensed in: Indiana but has not yet 
effected its agency setup there. Mr. 
Stearns expects to make arrangements 
for Indiana representation before return- 
ing to the home office. 

When the accident and health depart- 
ment, which is still domiciled in the old 
Massachusetts Accident quarters in Bos- 
ton, moves ‘to Portland, Me., probably 
early in May, Mr. Dwinell will become 
manager of ‘the Boston branch office of 
the accident and health department, 
covering New England and New York 
state. He left for Boston the end of 
last week and will work out of that 
office until the new setup becomes 
effective. While the Massachusetts Acci- 
dent has not been writing any new busi- 
ness in New York state for six years, 
its renewal business there has held up 
remarkably well and practically all of its 
former agents in that state have now 
been relicensed for the Union Mutual. ' 





Demsey Fills Baxter Vacancy 
NEW YORK—W. I. Baxter, vicé- 
president: New York Citv Accident & 
Health Club, avas-horored at a luncheon 
by about 30 of his’ friefids in the club, 
the occasion being his imminent depart- 
ure from New York to become head of 
the claim department of the New Eng- 
land Casualty, Springfield, Mass. Mb. 
Baxter has for some time been head of 
the local accident and health department 


of the Continental Casualty. The club’s 
president, W. Hammer, and J. R. 
Garrett, former president, extended good 
wishes on behalf of the membership. 

At an executive meeting after the 
luncheon the club accepted Mr. Baxter’s 
resignation as vice-president and elected 
as his successor C. F. Demsey of the 
accident and health claim devartment of 
Travelers, who has served as publicity 
director of the club since the first of the 
year. He will continue to handle pub- 
licity. 





Madison Now Branch Office 


As a result of increased business in 
the south-central Wisconsin area, the 
North American Life & Casualty, Min- 
neapolis, has elevated its Madison, Wis., 
office from a general agency to a branch 
office. 

i: Me 2 Skoglund, president, and B. H, 
Odell, vice- -president, were in Madison 
to supervise the opening of the new 
branch at 213-217 Gay building. 

J. D. Wistra, who was in charge of 
the Madison agency, has been named 
district manager with Anton Schroedl 
as associate manager. 

Mr. Wistra attended the University of 
Wisconsin. He entered insurance in 
Waupun, Wis., as a personal producer 
and was placed in charge of the Madi- 
son agency in July, 1937. Mr. Schroedl 
went to Madison from Manitowoc. Both 





are members of the company’s Century 
club. 
Columbus A. & H. Week Plans 


The Columbus (O.) Accident & 


Health Association is planning a special 


drive for business during Accident & 
Health Insurance Week, April 22-27, 
Preliminary to the week, a breakfast 


meeting will be held April 19, with E. H. 
O’Connor, Bankers Indemnity, former 
National Accident & Health Associa- 
tion president, as the principal speaker. 
The managers and general agents in the 
association will stage a contest during 
the week in their respective agencies 
and the leader for the week will be 
awarded.a cup, suitably engraved. They 
will also be honored at a dinner April 
29, at which Prof. H. R. Cotterman of 
Capital University, Columbus, will speak 
1 “Facts and Figures.” 





Present K. C. Sales Panel 


KANSAS CITY — A sales panel of 
five local speakers will be presented by 
the Kansas City Accident & Health As- 
sociation April 19.. J. M. Belwood, Con- 
necticut General, president, has named 
R. J. Costigan, Business Men’s Assur- 
ance, general chairman. 





Provident L. & A. Appointments 


Chamberlain & Kirk have been ap- 
pointed general agents of the accident 
department of the Provident Life & Ac- 
cident in Des Moines. C. J. Smith will 
have direct charge of production for the 


‘Provident. 

Arthur Griffith, Jr... son of Arthur 
Griffith, head of W. D. Griffith & Son, 
accident department general agents at 
Macon, Ga., has joined that agency, 


which was founded in 1847. 





Push Indiana Activity 

At the March meeting of the Indi- 
anapolis. Accident & Health Club it was 
decided that there are five Indiana 
cities, in addition to Indianapolis, that 
should have local accident and health 
associations. These cities are Evansville, 


Gary, Ft. Wayne, Terre Haute and 
South Bend. 
A committee appointed by Don G, 


Trone, Indiana Travelers, president ot 
the Indianapolis club, composed. of 








BOND MAN WANTED 
Young, progressive strong casualty surety com: 
pany has position available for experienced ed bond 
man with underwriting and chins knowledge. 








Must be capable of ponsibility of 
Girecting Bond  mylooeegy An unusual oppor- 
tunity for the right man. 

ame | L-42, NATIONAL UNDERWRITER 


5 W. Jackson Blvd., Chicago. 
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D. Davis, Illinois Bankers Life; Harold 
Gee, Commercial Casnaalty; John Mc- 
Gurk, Mutual Benefit Health & Acci- 
dent; and P. J. Walsh, Hooper-Holmes 
Bureau, will make a vigorous effort to 
get associations started in at least three 
of these cities before the annual meeting 
of the National Accident & Health As- 
sociation in Columbus June 5-7. 


Bars Match Distribution 


BOSTON—Commissioner Harrington 
has notified the Universal Match Com- 
pany that it must cease distributing in 
this state a paper match card which 
carries an application for insurance in 
American Life & Accident of St. Louis, 
not licensed in Massachusetts. 


March 28, 











Hospital Results in California 


The Insurance Association of Ap- 
proved Hospitals of California reports 
premiums during 1939 of $253,238 and 
losses $169,637. This increases to $102,- 
559,675 the grand total of casualty pre- 
miums in the state for 1939 and the 
losses to $41,956,330. The accident and 
health premiums are thus increased to 
$17,938,468 and the losses to $8,262,955. 


Arrange A. & H. Week Broadcast 


LOS ANGELES—John Ford, Pa- 
cific Mutual, chairman of the Accident 
& Health Week committee of the 


Accident & Health Managers Club of 
Los Angeles, in addition to arranging 
for displays and other means of observ- 
ing the week, has secured time on one 
of the circuits for a broadcast each day. 
[he station and hours will be announce? 
later. 
Akron Association Organized 
AKRON, O.—The Akron Accident & 
Health Association was organized here 
with W. B. Cornett, Columbus, national 
president, and R. B. Coffman, vice-presi- 
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Fae Sordid Story of 
Broad Street Mutual 


BOSTON—The sordid story of the 
defunct Broad Street Mutual Casualty, 
which went into receivership Dec. 31, 
1938, after having been in existence but 
a year during which it wrote $1,000,000 
of auto liability under the compulsory 
law, was brought out before a special 
committee of the legislature. 

The committee reported it had been 
unable to locate the youthful lawyer 
president of the company, W. J. How- 
ard, who was believed to be in Bermuda 


or at a rest home in Florida. Manager 
J. J. Walsh was also absent, last re- 
ported in Arizona. The — testimony 


brought out that at least three persons, 
two of them directors, signed vouchers 
for salaries which appéaréd on the finan- 
cial records but’ which thev said they 
never received. 

3road Street was 
Insurance Agency, 


Hub 
the 


with 
which 


allied 
through 





Life, president; C. C. Lake, Travelers, 
vice- president, and W. H. Wilson, IIli- 
nois Bankers Life, secretary-treasurer. 
Members of the executive committee 
are: Nat C. Kibble, chairman; Lloyd 
Hammerbeck, Robert Steele, Hal Hen- 
derson, Stanley V. Hott and Lawrence 
Cott. The local association is planning 
a program in observance of Accident & 
Health Week, April 22-27. 





The Blue Cross, Boston non-profit 
hospitalization plan, began 1939 with a 
déficit of $7,252 and ended with $152,359 
surplus, Executive Secretary R. 4 
Cahalane reports. He says $1,109,425 


business was handled and General Pre- 
mium Finance company. 

George J. Philpott of Roslindale, two 
years out of a business school, with no 
previous insurance experience, became 
treasurer of Broad Street, he testified. 
At about the same time he became treas- 
urer of the acency and finance 
panies. 

J. W. Spence of West Roxbury, a 
director and the paid counsel, declared 
the collapse was due to the fact that as 
a new company licensed in the closing 
days of 1937, it. was forced to take'a 
great amount of poor risks in order to 
get any business at all. 

Philpott stated he collected $5,000 as 
his salary, but that he had no knowl- 
edge of salaries totaling $12,500 which 
were voted him as an officer of the 
—— geen and the agency. 

Paul E. Saymour of Brighton, a clerk, 
said that after working for the. com- 
pany seven months at $18, per week, he 
was told by Howard that he would re- 
ceive another $20 a week from the Hub 
agency. He testified he signed a voucher 
for the full year’s salary but never re- 
ceived a cent. 

W. G. Smith, a former milk salesman, 
said he was a director of the company 
and received $800. In December of 1938 
he was told by Howard, he said, that he 
was entitled to $4,200 more and signed 
a voucher for that sum but the money 
was never turned over to him. 

James A. Dolan of Jamaica Plain, 
another director, testified he received 
$5,000 in salary from the company and 
nothing from the agency or finance com- 
pany. He had been voted a $7,500 sal- 
ary in the agency but said he had never 
received it, although he had signed a 
voucher for it. 

The situation in Broad Street, 


com- 


of insurance companies with agency and 
finance company running mates under 
the same officers. 


Industrial Mutual, Kansas, - 
Is Placed in Receivership .° 


TOPEKA—Industrial Mutual Liabil: 
ity, incorporated in 1937 at Topeka and. 
later moved to Wichita, had its certifi; 
cate of authority revoked by thé Kansas, 
department following a hearing in To. 
peka, at which it was admitted that it, 
was unable to restore the deficiency in’ 
its assets. John Dodson, member of the 
Wichita city commission, was appointed. 
receiver by the Sedgwick county ' dig 
trict court. It ‘is understood that’ the 
recent failure of the Kansas Motor Cli | 
involved Industrial Mutital. 

Jackson 


wads secretary- tréas- 
urer and manager Of’ the’ company; 
H. S. Putney, president, and‘ Jo’ W* 


Blood, Wichita attorney, 
dent. 

As of Dec. 31;'1938; Industrial Mutual 
had. aSsets $72,129, surplus $6,869; “pré- 
miums written $101,189, losses paid 
$31,226, expenses $59,712." Thee 

Mr. -Jackson,,in addition to operating: 
Industrial Mutual,; alsa ‘has American’ 
Motors Investment Corporation of : Tos. 
peka, a general agency for writing lowg 
haul and regular automobile business, 
Mr. Jackson has been in the insurance 
business since about 1920. He was with | 
Lynton T. Block & Co. in Missouri and} 
then for a time was with the Inter- In-}} 
surance Exchange of the Auto Club of!’ 
Missouri. He then formed an alliance 
with the Kansas Motor Club. 


the v ice- “presi 





Reports on Illinois Casualty 


_ The Illinois department in an exa4m- 
ination report ‘on Illinois Casualty at 
June 30, 1939, finds that the company 
had assets $609,057, capital $200,000 — 





























as in net surplus $78,267. Loss settlements on 
dent of the state association, among more than 76 percent of its earned in- Canton Mutual Liability, which was legitimate claims have been promptly! 
those attending. Officers of the Akron come, was paid out for hospital service closed at the same time, led to new paid, the examiners state, and the com-| 
group are: C. H. Allenbaugh, Aetna to subscribers. legislation forbidding the organization pany’s position on compromised, resist-!. 
———— = = —— ——— —=== = = = = —— iI 
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| 
| if 
| [INDEMNITY INSURANCE COMPANY OF NORTH AMERICA | 
| PHILADELPHIA, PENNA. 
| . . . 
| Financial Statement at Close of Business, December 31, 1939 
| i 
| HY 
| r 
ASSETS LIABILITIES 
| 
| Bonds and Stocks................. $26,587,880.24 Reserve for Claims..............- .$12,734,163.00 | 
| Valued as required by National Con- Reserve for Unearned Premiums..... ‘6,720,093.00 : 
| vention of Insurance Commissioners Accrued Commissions (Not Due)... . 396,134.38 


Accrued Interest 


Premiums in Course 


Other Assets 


(Not over 90 days due).......... 


109,388.62 
3,609,465.17 


of Collection 
2,062,484.86 


317,941.35 





$32,687,160.24 


Reserve for Taxes and Expenses... . 
Reserve for Liquidation of Alliance 
Casualty Company Losses: and 


Expenses 


Reinsurance Non-Admitted 


Companies 


@boeoecevatgece uy 


General Voluntary Reserve 





860,000.00 


“931,489.79 


644,324.41 
1,000,955.66 
2,500,000.00 
7,500,000.00 


$32,687,160.24 











In such case the total admi 


the total value thereof would be. . : eer: 
tted assets would show ¢ OR Ne PE oe as eel le Sel nO ard halal ccncg Sard ak Wee 


| If actual market values as of December 31, 1939, were used in valuing all stocks and bonds held by the Company at that date, i 
| 





AL he beeel $27,291 ,579.00 | 
33,390,859.00 
8 203,698.76 | 








And the Surplus as....... 
| 
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ed or litigated cases appears to be jus- 
tifiable. 

Illinois Casualty offers an installment 
premium plan under which any annual 
premium of $10 or more may be paid 
40 percent within 10 days, 30 percent in 
three months and 30 percent in six 
months. Any annual premium of $20 
or more may be paid 25 percent within 
10 days and the balance in not exceed- 
ing 11 equal monthly installments. 
There is no service or interest charge 
involved. Any default in payment is 
deemed an election by the insured to 
cancel his policy and notice of cancella- 
tion by the company is waived and no 
return of premium is made. No rein- 
statement is made on policies of this 
type unless all installments of premiums 
that are due or past due have been paid. 

Full conference rates are charged for 
fire, theft, comprehensive and collision 
and on P. L. and P. D. the rates vary 
from conference rates to 20 percent be- 
low conference. 

Illinois Casualty has about 375 agents. 

For the first six months of 1939 net 
premiums written were $224,246, claims 
paid $76,051, premium reserve $164,418, 
loss reserve $137,963. For the first six 
months the ratio of losses incurred to 
premiums earned was 45.18. 

The principal officers are J. L. Pick- 
ering, president and general manager, 


and his son, Paul W. Pickering, secre- 
tary-treasurer. 





U. S. Guarantee Anniversary 


NEW YORK—Field representatives 
of the United States Guarantee of this 
city have been reminded that it reached 
its 50th anniversary a short time ago, 
and is forging ahead steadily month 
after month. Formed in 1890, it re- 
stricted its activities to fidelity and 
surety coverages until 1925, when con- 
trol passed to the present owners, 
Chubb & Son. Under the direct ad- 
ministration of President G. H. Reaney, 
it broadened into the additional lines of 
automobile public liability, property 
damage and collision; burglary and 
theft, general liability, workmen’s com- 
pensation, plate glass and personal ac- 
cident. It is represented in the Canadian 
provinces of Ontario and Quebec as 
well as in the states of this country. 





End Monroe Mutual Liquidation 


Insurance Director Palmer has been 
dismissed by the Sangamon county cir- 
cuit court as receiver for Monroe Mutual 
Casualty of Springfield, Ill. The final 
report of the receiver showed that there 
was distributed $1,429 to general credi- 
tors. 
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Forthe Fifth year Bituminous 
Leads All Companies in_ Illinois 
Workmen s Compensation Premiums 


Illinois employers’ 
Bituminous Casualty during 


pany again more than a tenth of the 
entire state total for this line. 


Second, fourth and fifth places were 
held by DIRECT WRITING MUTUAL 
COMPANIES, paying no commis- 


sions to local agents. 


Maybe you'll do better, too, in 1940 
by immediately making a direct con- 
nection with Bituminous Casualty, the 
stock company that really WANTS 
to write your workmen's compensa- 
tion risks. We operate in 19 states. 
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COMPENSATION 


Reynolds Talks to Buyers 


MINNEAPOLIS —The reasons for 
an acquisition cost allowance on com- 
pensation when it is compulsory, were 
explained by James F. Reynolds, general 
manager Minnesota compensation rating 
bureau, in answer to queries following a 
talk he made before the Insurance Buy- 
ers Association of Minnesota here. Mr. 
Reynolds said the compulsion feature 
has been over-emphasized. Competition 
still exists among companies for com- 
pensation business in Minnesota and it 
is just as keen as in other lines in which 
compulsory insurance does not exist. 

Asked about cost in Ohio, Mr. Reyn- 
olds said he questioned the accuracy of 
Ohio cost figures. 

Although only about 30 risks in Min- 
nesota have thus far adopted the retro- 
spective rating plan, Mr. Reynolds said 
he felt sure the plan has had some in- 
fluence on self-insurers. 

Mr. Reynolds said the three-year ex- 
perience plan in use in Minnesota has 
avoided drastic fluctuations in rates and 
over a period of years it results in ade- 
quate and reasonable rates. He explained 
the workings of the contingency factor 
and said its effect over all has been 
beneficial. 


Keys Oklahoma Fund Manager 


OKLAHOMA CITY—Mott Keys, 
rate expert of the Oklahoma insurance 
board, has been appointed to succeed 
William Huddleston as manager of the 
Oklahoma state fund, effective May 1. 
After three years in that post, Huddle- 
ston resigned, allegedly because of dif- 
ference of opinion with Governor 
Phillips as to methods of operation of 
the fund. 

The governor said warning would be 
issued to municipality and county offi- 
cials who fail to carry compensation 
insurance with the state fund, that they 
must do so under the state law. 











Relationship of 
Trucker and Shipper 
Often Close Issue 





(CONTINUED FROM PAGE 19) 


per is very likely to be held for payment 
cf damages in case of accident if there 
is any evidence whatever to the effect 
that the insured exercised any direction 
or control over the operations of the 
truck, Mr. Ryder observed. Even if the 
written contract specifies that the ship- 
per is to exercise no right of control 
whatever, he can still be held liable for 
the full amount of the loss if it can be 
shown in the trial that there were even 
isolated cases of control or direction. 

As an example, Mr. Ryder told of an 
insured which was a large paper mill 
that had closed one of its plants and 
contracted with a number of indepen- 
dent truckers to haul cordwood at $4.35 
a cord from that plant to one of its other 
plants. The contract was for that pur- 
pose alone and the contractors were 
doing any other work they cared to with 
their own trucks. An accident occurred 
involving one of these independent con- 
tractors and since he was not insured 
claim was made against the paper com- 
pany. The lower court dismissed the 
con:plaint but the appellate division re- 
versed the decision unanimously, holding 
that the relationship of master and serv- 
ant existed because one of the paper 
company’s foremen admitted that if he 
didn't like the way in which the wood 
was being moved he could have dis- 
charged the truckman. 


Class Is Still Experimental 


“Ts it any wonder then that the insur- 
ance companies do not know where they 
stand when attempting to distinguish 
where the relationship of independent 
contractor begins and where the rela- 


tionship of hired car ends?” asked Mr. 
Ryder. “That is why I say that this 
class of insurance is still in the experi- 
mental stage.” 

Mr. Ryder said that in addition to 
havine a copy of the contract between 
the shipper and the independent con- 
tractor doing the trucking, the insurance 
company should get the answer to the 
tollowing questions: 


Lists Points to Cover 


Does the independent contractor em- 
ploy his own drivers and have complete 
jurisdiction over them? 

Does the principal specify the routes 
over which the trucks shall travel? 

Does the principal specify times of 
delivery, speed of vehicles, etc.? 

Is the name of the principal painted 
on the truck of the independent con- 
tractor? 

Does the principal engage a helper to 
go along with the driver? 

Does the independent contractor haul 
or deliver for any one else, either when 
hauling for the principal or at other 
times? 

Does the principal specify that the 
drivers shall wear certain uniforms? 

Do the drivers make monetary collec- 
tions for the principal? 

Does the independent contractor pur- 
chase cutright the product of the prin- 
cipal and sell it to his own customers? 

Does the independent contractor carry 
insurance and does he file for the Inter- 
state Commerce Commission and/or in 
his own state? 


Should Inform Insurer 


In the shipper’s own interest, Mr. 
Ryder said, it is advisable that he 
acquaint the insurance company with all 
the facts, since then it would be up to 
the insurance companv to decide whether 
the carrier was an employe or an inde- 
pendent contractor. He said that the 
safe course is to buy hoth hired-car 
coverage and non-ownership coverage. 

As to the possibility that a shipper 
depending on non-ownership coverage 
might be hit with a verdict holding the 
truckman to be an employe, Mr. 
Ryder said that if the insured gave the 
insurance company a copy of the con- 
tract and a full explanation of the situa- 
tion and that if the insurance company 
accepted the risk and considered it a 
non-cwnership case, then the insurance 
company would be stuck even if the 
court held the truck to be a hired car. 
He pointed out, however, that even 
under these circumstances a foreman, 
for example, with or without the knowl- 
edge of the management might exercise 
what could be considered control or a 
new kind of agreement might be entered 
into with the truckman, in which case 
the insurance company could probably 
be relieved of its liability in the event 
of a serious accident. 


Criticises Splitting Coverages 


One of those who put queries to Mr. 
Ryder during the question and answer 
period was somewhat critical of the 
companies for not selling a single policy 
covering all automobile liability. He 
said that splitting automobile liability 
off from general liability and then fur- 
ther dividing automobi'e into regular 
coverage and non- -ownership coverage 
means that there are “two crevices rather 
than one for the unwary buyer to fall 
into.” 

Mr. Ryder replied that the insurance 
business has been built up on the law 
of supply and demand and pointed out 
that the chemical business, for example, 
with which the questioner was con- 
nected, has not reached the point where 
it charges a flat rate per ton with the 
understanding that the price would cover 
any chemical the buyer might choose. 
He said, however, that he was fully in 
sympathy with the movement toward 
broader coverages and felt that the busi- 
ness must come to the point where an 
insurance company could give the in- 
sured one piece of paper covering all 
risks. 

Mr. Ryder emphasized that if it were 
only a problem of getting all the risks 
and then adding 5 or 10 percent for the 
hazards which are honestly unknown 
































1940 


March 28, 


—— 


HAeNATIONAL UNDERWRITER 





CASUALTY 29 





there would not be so much difficulty 

The trouble, he said, with offering all 
risk coverage today is that the first 
puyers will be those who have reason 
to believe that their “unknown” hazard 
is rather large. In addition there are 
the regulations in the 48 states and 
bureau requirements plus the natural 
conservatism of insurance companies. 


Must Be Conservative 


“An insurance company has to be con- 
servative,” he declared. “You wouldn't 
want a company that was not conserva- 
tive. Those companies that have been 
aggressive and daring and bold are six 
fect under. And there’s a long list of 
them.” 

Answering another question, Mr. 
Ryder said that it makes no difference 
whether the truckman is licensed as a 
common carrier or a contract carrier. 
The important consideration is the rela- 
tionship between the shipper and the 
truckman. 

One member said that his firm, on 
the advice of its attorneys, had cancelled 
all written contracts with its haulers 
because of the risk that these contracts 
might be misinterpreted. Thereafter the 
truckmen merely hauled whatever there 
was at a predetermined poundage or 
package rate. He said that the firm was 
surprised to learn that there had been 
no monetary advantage in having con- 
tracts with its haulers. 


Can Be Carried Too Far 


Mr. Ryder agreed with this point oi 
view, saying that the practice of making 
contracts could be carried so far that it 
would be like entering into a written 
agreement “every time you wanted to 
jump into a taxicab.’ 

He said that from the insurance com 
pany’s point of view he would consider 
absence of formal agreements more con- 
vincing evidence of an independent con- 
tractor relationship than if there were a 
coatract elaborately denying the shin- 
per’s right of control and then the in- 
snectors went out and found the ship- 
per’s name all over the trucks or other 
evidence that the actual conditions were 
at variance with the contract. He alsc 
agreed that when the shipper. concerns 
himself about the insurance of an inde- 
pendent contractor truckman he may be 
lctting himself in for trouble, as this 
may be taken as evidence of supervision. 

Because the Interstate Commerce 
Commission and state commissions are 
taking over more and more control of 
trucking operations, the trend today is 
increasingly in the direction of regard- 
ing truck lines on the same basis as 
railroad lines, Mr. Ryder said. 

“You wouldn’t worry if your product 
cverbalanced the freight car in which it 
was ioaded and caused it to jump the 
track and damage somebody’s property. 
he pointed out. 


Pink’'s Compulsory 
Bill Is Introduced 


(CONTINUED FROM PAGE 19) 





features of the Massachusetts compul- 
sory insurance act and that every effort 
had been made to obviate and overcome 
them. 

A deposit of securities or cash in an 
amount of $5,000 would be accepted in 
lieu of an insurance policy. 


P. D. Not Required 


Property damage 
would not be required. 
be logical to include it,’ Mr. Pink said, 
“there is a serious question whether 
such coverage should be compulsory, 
inasmuch as the social need in this 
respect is not so clearly evident as for 
personal i injury coverage. Furthermore, 
inclusion of property damage would tend 
to increase the rate.” 

_ Guest occupants or members of the 
msured’s family would be excluded 
from the required coverage. 

he measure would except motor ve- 
hicles such as taxi cabs, required to 


liability coverage 
“While it would 


furnish security under section 17 of the 
vehicle and traffic law; motor vehicles 


such as buses, the operation of which 
is subject to the insurance requirements 
of the public service commission or of 
the transit commission of the city of 
New York, and motor vehicles, trailers 
and semi-trailers operated on public 
highways connecting farms or portions 
of a farm. This last exception will re- 
lieve farmers of the cost of insurance 
on some vehicles used largely in agri- 
cultural pursuits and which involve 
only a slight hazard. 


Foreign Car Problem 


Foreign cars are exempted with cer- 

tain qualifications. It was not consid- 
ered practical to include all foreign cars 
until further interstate cooperation can 
be arranged. The bill does provide 
that if the commissioner of motor ve- 
hicles is required to revoke the privi- 
lege of operation of a motor vehicle in 
New York by a non-resident owner, 
such privilege will not be reinstated in 
less than two years unless the non- 
resident owner shall have presented to 
the commissioner a certificate of insur- 
ance. If the commissioner finds that 
a non-resident owner has failed to pay 
any judgment against him in an amount 
exceeding $100 within 15 days after the 
judgment became final, he may with- 
draw the privilege of operation in New 
York until the non-resident has given 
evidence of financial responsibility. Any 


non-resident owner who operates his 
car in New York in any calendar year 
for more than 60 days would be required 
to file with the commissioner substan- 
tially the same financial responsibility 
required of resident owners. 

The third member of the board of 
arbitration would be a person having 
experience or expertness in the under- 
writing or rating of motor vehicle lia- 
bility insurance or in the adjustment of 
claims. Any person rejected for in- 
surance by three companies as a stan- 
dard risk could appeal to this board, 
which would pass upon his insurability 
and, upon finding in the affirmative, 
could assign him to some company and 
base the rate to be charged upon the 
character and record of the applicant. 
It is also provided that the board shall 
dismiss any complaint made to it if it 
finds after notice and hearing that the 
complainant or any person who will 
operate the motor vehicle during the 
term of insurance applied for has, with- 
in two years prior to the hearing, been 
convicted or is otherwise culpable so 
revocation of his operator’s license 
would be mandatory under the vehicle 
and traffic law; or that the commis- 
sioner of motor vehicles would refuse 
registration of the motor vehicle; or 
would refuse to issue a license to any 
person to operate the motor vehicle dur- 
ing the term of the insurance applied 


for. Discretion would be given to the 
board to dismiss any complaint or to 
impose a higher charge. 

There would be no material change 
so far as rating control is concerned. 
The insurance law as presently in force 
would continue. 

Under the plan, the policy of insur- 
ance would cover not only the person 
named in the policy but all others re- 
sponsible for the operation of the car 
with the express or implied consent of 
the owner. 

The bill was prepared by a committee 
consisting of First Deputy of Insurance 
T. J. Cullen, chairman; Chief Examiners 
Charles A. Wheeler and Joseph F. Col- 
lins, representirn~ the insurance depart- 
ment, and Robert J. Maloy, motor ve- 
hicle bureau. The committee had the 
assistance of Edwin W. Patterson, pro- 
fessor of law at Columbia University. 

Surprise was expressed that the bill 
had been introduced so promptly, its 
final revision having been completed 
only last Thursday. There is not the 
slightest chance of its being seriously 
considered at the present session of the 
legislature, members of which hope to 
adjourn the latter part of this month. It 
is appreciated the measure will meet 
with considerable opposition when it 
comes to the fore in 1941. 

While the bill has the backing of the 
insurance department, its most deter- 











good quality. 


The symbol of a first class vessel at Lloyds. The letter “A” refers to the char- 
acter of the hull of the ship according to the material used and the workmanship. 
The figure “1” refers to the state of anchors, cables and other fittings. 
term A-1 has latterly come into common use to denote anything of undoubtedly 
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Agents and policyholders rate the Bankers Indemnity Insurance Company 
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Make a hit with your clients . .. place their 
needs for unusual and Special Risk Public 
Liability Insurance with this organization. 


WE SPECIALIZE IN: Fire and Allied Lines . . . Automobile 

... Inland Marine .. . Plate Glass . . . Burglary . . . Automobile 

Public Liability (all forms) . . . Special Risk Public Liability. 
Telephone: Randolph 8090 
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THE ILLINOIS TRUCK LAW 


is bringing many new insurance 
buyers into the market..... 


THE ILLINOIS CASUALTY 
COMPANY — sPRINGFELD, LLINOIS 


is rendering all possible service to its 
agents in classifying and insuring ac- 
ceptable truck risks. The Company will 
welcome inquiries with reference to the 


law or to open territory now available. 
PLEASE WRITE: 


Paul W. Pickering, Secy.-Treas. 


ILLINOIS CASUALTY COMPANY 
SPRINGFIELD 


Exclusively Automobile Insurance Since 1916. 











mined champion is the state motor ve- 
hicle commissioner, who contends that 
enforcement of the measure would elim- 
inate many irresponsible motorists and 
would reduce accidents. 

In the light of their experience with 
the compulsory automobile law of Mas- 
sachusetts, casualty executives challenge 
both contentions of the vehicle commis- 
sioner, and will doubtless be prepared 
to support their opposition with factual 
data when the measure comes up for 
formal review 12 months hence. 


Moser Heads III. 
Committee on Auto 


Attorney Henry S. Moser of Chicago, 
representing Allstate, is chairman of a 
subcommittee of .company executives 
that. was appointed .following a confer- 
ence in Springfield, Ill, of a larger com- 
mittee with insurance department repre- 
sentatives on a number of questions in- 
volving automobile, insurance. The sub- 
committee will hold a meeting in Chi- 
cago April 10. .The first order of busi- 
ness will be'to recommend a plan for 
insuring undesirable automobile risks 
in connection with the operation of the 
financial responsibility. law and the Illi- 
nois truck regulatory law.. There are a 
number of other issues, such as equity 
rating, etc., but the impression is that 
the handling of rejected risks is the 
main immediate problem. 

At the Springfield conference, the de- 
partment representatives were insistent 
that the companies devise some plan for 
taking care of rejected risks. The com- 
panies apparently regard such an under- 
taking as inevitable and there will prob- 
ably be no difficulty in arranging a pro- 
gram. There is some difference of 
opinion as to whether the solution 
should be a syndicate or pool of automo- 
bile writing companies or whether it 
should consist of rotation of assign- 
ments of risks with, perhaps reinsurance 
of the liability among all the individual 
companies, 

The other members of .the subcom- 
mittee are: Neil Russell, Chicago Motor 
Club; A. E, Spottke, National Bureau 
of Casualty & Surety Underwriters; K. 
FE. Carpenter, Commercial Standard; F. 
A. Fleming, American Mutual Alliance; 
W. F. Blankman, American Automobile; 
T. F. Cass, Indemnity of North Amer- 
ica; W. L. Gench, Western Casualty & 
Surety, and Harvey Brock, Casualty 
Reciprocal Exchange. 

At the request of the insurance de- 
partment, Mr.‘ Moser has invited repre- 
sentatives of Illinois Agricultural Mu- 
tual and State Farm Mutual Automobile 
to sit with the committee when the 
matter of an assigned risk plan is under 
consideration. These companies have 
substantial interest in the automobile 
business in the state and are interested 
in the assigned risk situation although 
they do not write fleet business and are 
nqt primarily interested in the other 
matters under the jurisdiction of the 
committee. 


Hartford Colleges Will 
Have a New Home 


HARTFORD—An option has been 
taken for the Hartford Colleges of Law 
& Insurance on the Jacobus Estate at 
39 Woodland street by Berkeley Cox, 
Hi. S. Don Carlos and Farwell Knapp, 
trustees for the colleges. According to 
present plans the option probably will 
be exercised within two months, after 
which the property will be renovated in 
preparation for occupancy next fall 
when the colleges will vacate present 
quarters at 44 Niles street. 

To carry out this program a fund of 
approximately $50,000 will be required, 
it was said, and Mr. Cox, Mr. Don 
Carlos and Mr. Knapp have been 
named as trustees to receive contribu- 
tions and to direct a campaign for 
funds. 


The Casualty & Surety Club of New 
York will hold its spring dinner at the 
Hotel Pennsylvania April 18. 





Heads Committee on 
Commissioners Rally 








ROBERT E. HALL 


Robert E. Hall, who is chairman of 
the executive committee of the Con- 
necticut insurance men arranging for 
the convention in Hartford of the Na- 
tional Association of Insurance Com- 
missioners, is associate counsel for the 
Aetna Life companies. He is a na- 
tive of Maine. He graduated from Bow- 
doin College in 1905 and from the Har- 
vard Law School in 1908. He prac- 
ticed law in Maine 10 years and served 
for two years as state’s attorney for 
Piscataquis county. He joined the 
Aetna organization as an attorney in the 
liability claim department in 1920 and 
was elected to the official staff in 1926. 

Mr. Hall is active in committee work 
for the National Bureau of Casualty & 
Surety Underwriters, Association of 
Casualty & Surety Executives and is 
chairman of the policy forms commit- 
tee of the National Automobile Under- 
writers Association. He has with one 
or two exceptions attended all conven- 
tions of the insurance commissioners 
since 1921, 


Embodies Sendlore 
Clauses in Policies 


NEW YORK.—Last August the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters sanctioned a number of im- 
portant extensions in the interior, out- 
side and paymaster robber policies, and 
in messenger all-risk covers in New 
York State, authorizing the same con- 
cessions to the balance of the country 
the following November. The added 
privileges were attached to outstanding 
or to new policies through the medium 
of riders. Now that the old policies of a 
number of companies are about depleted 
it was decided that in reprinting the 
rider, clauses be incorporated in the 
body of the new contracts. A commit- 
tee of the burglary division of the bu- 
reau named to arrange the revision has 
about completed its task. 





Perry Is Surety Manager 
NEW YORK—M. L. Perry has been 


appointed manager in this city for the 
fidelity and surety division of the Travel- 
ers Indemnity. He is now on a trip 
through New York state. He became 
well acquainted with that territory as 
eastern divisional manager for the Amer- 
ican Surety with headquarters at Al- 
bany, which post he resigned to assume 
his present connection. 





ASSISTANT AUTOMOBILE 
UNDERWRITER WANTED 

i Describe 
By Chicago full ocverage company, 
yourself, experience and salary desired. Address 
L-48, THE NATIONAL UNDERWRITER, 175 
W. Jackson Blvd., Chicago. 
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Aetna Casualty Is Holding 
Field Schools This Week 


Aetna Casualty forces in the territory 
around Chicago gathered in that city 
this week in one of the educational con- 
ferences being conducted throughout the 
country. George Tramel, Chicago 
branch manager, was host and there was 
a large delegation of speakers on from 
the home office, headed by C. G. Hallo- 
well, vice- president. The others included 
R. C. Larson and A. D. Bryan, field 
supervisors, the latter being in charge 
of sales planning; A. E. Redding, field 
supervisor, who is in charge of the 
home office casualty training course, 
Richard Knightley, and G. M. O’Brien, 
home office representative. 

In addition to nearly 200 agents from 
a large territory around Chicago, there 
were present department heads of the 
branches of the Aetna affiliated compa- 
nies at Chicago. 

The talks dealt with the possibilities 
in selling the “economy’ single limit 
automobile contract, accident insurance, 
and also automobile public liability cov- 
erage, which was presented as having a 
potential premium income of $750,000,- 
000 on the best and most acceptable 
risks, of whom only about half have 
been sold 

Vice-president 
O’Brien told of 


Hallowell and Mr. 
the Aetna Casualty’s 
“automobile census” of prospects that is 
to be conducted in April and May. ‘This 
is a production program and not merely 
a sales campaign, they said. Agents will 
furnish lists of prospects to the company 
and canvass these lists. Souvenirs are 
being offered to agents who solicit 50 
of the 125 prospects they will list. 

Mr. Redding exhibited the huge vol- 
ume entitled “Quid Faciendum,” a 
graphic presentation of the Aetna’s sales 
school, of the possibilities in insurance 
selling and the proper methods to se- 
cure and develop prospects. 

The affair was wound up by the din- 
ner at which 10 agents and staff men 
of 25 years’ service and 27 graduates of 
the home office sales training course 
were honored. 

The same corps of speakers left Chi- 
cago to participate in other midwestern 
conferences, and others are being con- 
ducted in the east and will be held in 
the west. Similar meetings were being 
held this week at Buffalo, Syracuse, 
Rochester and Albany (March 29); De- 
troit and Grand Rapids, Mich., and two- 
day gatherings will be held at Los An- 
geles April 3-4, and San _ Francisco 
April 9-10. 


Minn. Federation Meets June 11] 


MINNEAPOLIS—June 11 has been 
tentatively set for the annual meeting 
of the Insurance Federation of Minne- 
sota, Wheaton A. Williams, general 
chairman, announces. The meeting will 
be held at the Nicollet hotel here and 
will include a luncheon. Arrangements 
are being made for a speaker of promi- 
nence. The federation meeting and 
luncheon will come while the Health & 
Accident Underwriters Conference is 
meeting in Minneapolis and delegates 
to that conference will be invited to the 
luncheon. 


Milwaukee Round Table Session 


_MILWAUKEE—The Milwaukee Ac- 
cident & Health Association will hold a 
round-table session Thursday. First will 
be a discussion on “How to ‘Capitalize 
on Naticnal Accident and Health In- 
Surance Week. An open forum will be 
held on “The Future of Our Organiza- 
tion.” Plans to attend the meeting and 
Stag party of the Chicago Accident & 
ealth Association April 12, with a re- 
turn engagement in Milwaukee in May, 
also ho will be discussed. 


Ss, ALEXANDER BELL 
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Pa. High Court Upholds 
Levy on Reciprocal Assured 


The Pennsylvania supreme court has 
ruled that more than 27,000 policyhold- 
ers of the bankrupt Keystone Indemnity 
Exchange are liable to a $2,843,233 as- 
sessment. The court ruled that policy- 
holders in a reciprocal are liable to an 
amount equal to their annual premiums 
in whatever sum is required to discharge 
obligations of the exchange. Claims out- 
standing total $300,000 and insurance de- 
partment officials said the full assess- 
ment will be levied, claims paid and the 
balance remaining will then be returned 
to subscribers. 

Policyholders of the defunct reciprocal 
include many Philadelphia firemen, po- 
licemen and other city employes, as the 
bulk of its business was confined to the 
Philadelphia area. The original suit was 
brought by the Pennsylvania department 
in the Dauphin county court in 1933 fol- 
lowing the dissolution of the exchange. 

At Monday’s hearing, the department 
was represented by John A. Skelton, Jr., 
while Andrew Hourigan, and State Sen- 
ator F. S. Edmonds were among coun- 
sel for the policyholders. F. W. Stites, 
former member of the Pennsylvania leg- 
islature, was president of Keystone and 
died about the time it went into bank- 
ruptcy. 


Burras Is Director of Brinks 

Charles H. Burras, president of Joyce 
& Co., Chicago, was elected a director of 
Brinks, Inc., at the annual meeting of 
the stockholders. 

Mr. Burras returned to Chicago last 
Saturday from a five weeks sojourn in 
Florida. 





Davis Cincinnati Speaker 

CINCINNATI—Selling accident and 
health is a business and profession. As 
a profession it requires study of those 
things necessary in the art of influencing 
people. As a business it requires appli- 
cation of some of the principles neces- 
sary to make a success as in any other 
business, Emerson Davis, Dayton man- 
ager Mutual Benefit Health & Accident, 
told the Cincinnati Accident & Health 
Association. 

Everybody wants to be a success but 
to succeed in selling accident and health 
something more than mere wishing is 
required. It calls for the will to pay 
the price in hard study and work. The 
successful salesman must be self-made 
for if he succeeds 90 percent of the 
credit for his success is his own but if 
he fails, he is to blame. 

Mr. Davis defined the art of selling 
as the technique of leading the prospect 
through certain psy chological sequences. 
The business of selling requires certain 
accounting to determine the aptitude 
and relative weaknesses in the art of 
selling. To become a success the health 
and accident insurance man must im- 
prove himself in any phase of the busi- 
ness wherein a weakness lies. After 
having ascertained and localized the 
reason for the weakness, it is only neces- 
sary to take the proper steps to elimi- 
nate the weakness. 

Mr. Davis does not believe it is pos- 
sible for a sales manager to diagnose 
the cause of a man’s failure unless the 
salesman keeps a simple record system 
to bring out his weaknesses. Then the 
manager can prescribe the remedy after 
the diagnosis is made. The simplest 
records possible are the ones to use. 
Sales records are a means to an end, 
not an end in themselves. 

W. B. Cornett, president of the Na- 
tional Accident & Health Association, 
addressed the meeting briefly telling the 
progress made to date in preparing for 
the national convention at Columbus 
June 6-7. 





The New York department has filed its 
report covering its first examination of 
the Accident & Casualty which entered 
this country in February, 1938, appoint- 


ing Neal Bassett, United States manager. 
The company now 
state. 


operates in every 

















BUSINESS CYCLES occur and. recur. 
General Accident’s achievement through- 
out the trying °30’s testifies not only to a 
sound underwriting policy, but to wise finan- 
cial management. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 





























GONE! 


MEANS OF FAMILY SUPPORT 
LOST 





BECAUSE OF A TAVERN BRAWL 
SOME ONE MUST: PAY 


AND IT IS USUALLY THE OWNER 
OF THE BUILDING IN WHICH THE 
TAVERN IS LOCATED 


JUDGMENTS ARE NUMEROUS 
. AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 


FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 
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We give you the benefit 
of Experienced Co-Op- 
eration and Service in 
handling 


GROUP 
DISABILITY 


and 


HOSPITAL- 
IZATION 


For information address 
Group Department 


NATIONAL 





W. G. Curtis, President 


Home Office 
Majestic Building, Detroit, Michigan 
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5-Points 


@ FINANCIAL STABILITY 

@ FULL PROTECTION 

@ PROMPT SERVICE 

@ AGENCY COOPERATION 

@ CONSERVATIVE MANAGEMENT 


ree Casualty 
Company—a financially solid 
and progressive company— 
affords and other 
benefits. Agency opportu- 
nities in your territory. Write 


these 


today for information. 


PENNSYLVANIA 


CASUALTY COMPANY 
LANCASTER « PENNSYLVANIA 


21 Years of Service 


N. Y. Department 
Starts “Comp” Probe 


NEW YORK—The New York insur- 
ance department has announced plans 
for a sweeping investigation of payroll 
audits and rates charged by all carriers 
writing workmen’s compensation insur- 
ance in this state. 

Thomas Thompson, manager compen- 
sation and liability department Ocean 
Accident, chairman of the governing 
committee of the compensation rating 
board of New York, has named a com- 
mittee to co-operate with the depart- 
ment. Committee members are W. E. 
McKell, vice-president American Surety; 
R. V. Goodwin, vice-president Fireman’s 
Fund Indemnity; J. L. Train, president 
Utica Mutual; J. W. Cronin, vice-presi- 
dent Liberty Mutual, and Nicholas Mul- 
ler, assistant manager state fund. 
Department to Conduct Study 

The study will be conducted directly 
by representatives of the department 
with the rating bureau staff and the 
managerial committee cooperating to the 
fullest extent. To cover the expense in- 
cident to the survey the bureau appropri- 
ated $75,000. While it is taken for 
granted that a percentage of wilful mis- 
classification of risks will be revealed 
in the course of the investigation, the 
great percentage, company men believe, 
will center on matters of individual judg- 
ment as to rules and risks. The line of 
demarcation in scores of risks is so close 
that honest differences of opinion as to 


their allocation can and do arise con- 
stantly. 
Midwest Office Is Enlarged 

The midwestern department branch 


office of Preferred Accident in the In- 


surance Exchange, Chicago, has been 
considerably enlarged and rearranged. 
W. H. Clanahan, manager, who has 


three years, 
arrangement of 
number of pri- 


been in charge there for 
greatly simplified the 
the office, removing a 
vate offices that broke up the main 
space, and locating his office in the 
added space, with a conference room 
there as well. He has built up a fine 
office and agency plant, and has shown 
a marked increased in business. ‘The 
department's increase last year was 
about 50 percent, and Cook county busi- 
ness gained about 100 percent. For the 
three years he has been in charge Cook 
county premiums increased approxi- 
mately 400 percent. Mr. Clanahan has 
supervision over 12 states. 


New York A. & H. Lectures 

NEW YORK—The New York City 
Accident & Health Club held the last 
in its series of educational meetings this 
week. Speakers were J. F. Lydon, man- 
ager accident and health department 
Ocean Accident, who gave a resume of 
standard accident contracts, and Hugo 
Henn, Indemnity of North America, who 
outlined the requirements for the club’s 
certificate of attainment. These included 
attendance at two of the three lectures, 
submission of two accident applications 
and passing a brief examination given at 
the final session. 

W. C. Jeffrey, Royal Indemnity, an- 
nounced that the annual sales congress 
will be held at the Chamber of Com- 
merce building April 16. 


Hukill Agency in New Quarters 


New and 
ground floor at 


larger quarters on the 
2090 Sherman avenue, 
Norwood, O., have been taken by F. E. 
Hukill, Jr, & Son local agency, and 
R. W. Hukill, special agent of Great 
American for southwestern Ohio and 
northern Kentucky. The new offices 
are directly across the street from the 
old location and take the space formerly 
occupied by the Personal Finance Com- 
pany. 


Stanley Martin, assistant secretary of 
United States Casualty, is visiting in 
Chicago for a few days. He intends 
to stop at St. Louis and Omaha before 
returning to New York. 


Zacher Sees 
Clear Skies Ahead 


HARTFORD-—In opening a conter- 
ence of branch managers of the life de- 
partment at the home office of Travelers 
Tuesday, President L. Edmund Zacher 
said that the business skies looked 
clearer now than they had for 10 years 
and that there is more opportunity to 
make progress. Vice-president H. H. 
Armstrong, in charge of the meeting, 
called attention to the fact that the last 
session held at the home office had been 
seven lean years ago and that they 
should be followed by the proverbial 
seven fat years. 


Perfect Safety Record Is 
Set by U. S. Air Lines 


Air lines of the United States hung 
up a “no fatality’ record in the 12 
months ended this week. No accident 
occurred which involved the death or 
even serious injury of any passenger, 
member of the flight crew, employe or 
other person. 

This was done in a period of great 
commercial aviation activity, when more 
schedules were operated, more passen- 
gers, mail and express carried, and at 
greater speeds, than in any previous 
year. 

The Civil Aeronautics Authority re- 
ported 2,028,817 passengers were carried 
tor a total of nearly 815,000,000 passen- 
ger miles, and 87,325,145 plane miles 
were flown. The average mileage per 
passenger was 402. 

Passenger business increased 58 per- 
cent over the same period last year, Col- 
onel Edgar S. Gorrell. president of Air 
Transport Association, the organization 
of the major air lines, announced. He 
credited much of the record to collabora- 
tion of the CAA, army and navy. post 
office department, National Advisory 
Committee for Aeronautics, and avia- 
tion manufacturers. 


Chicago Rules Discussed 


The members of the Chicago Acquisi- 
tion Cost Council met Tuesday. The 
discussion centered entirely on the pro- 
posed rules and by-laws. W. A. Os- 
good, manager Indemnity of North 
America, is chairman of the rules com- 
mittee. Another meeting will be held 
to take up the final draft of the rules 
committee after this week’s discussion, 
as many points wre brought out. 


Wants A. & H. Meeting 


F. B. Alldredge of the Accident & 
Health Managers Club of Los Angeles, 
will be one of the speakers at the con- 





vention of the National Accident & 
Health Association in Columbus, O.. 
June 6-7. He will invite the association 


hold its 1941 convention in Los An- 


geles. 


to 


Omaha Fraud Ring Members 
Convicted in U. S. Court 


Nine persons have been found guilty 
in the federal court at Omaha of con- 
spiracy to defraud insurers through fake 
automobile accidents. Twenty-eight 
others, who were also on trial, were 
acquitted. Judge Bell condemned the 
jury for not having convicted all who 
were guilty under law and evidence. 

Three of those who were convicted 
are described as the master minds of 
the accident ring. They are J. F. 
Bettkie of Fremont, Neb.; Assyrian G. 
Gruner of Omaha, and Mrs. Esther M. 
Talbot of Qmaha. The government es- 
timates that as a result of the operations 
of this ring some $350,000 in claims 
were collected. 

This case had been under investiga- 
tion for about a year by the postal in- 
spectors, the Federal Bureau of Inves- 
tigation, agents of the claims bureau of 
the Association of Casualty & Surety 
Executives, and the Allen Commercial 
Service, which is allied with the Pinker- 
ton National Detective Agency. 

The conspiracy indictment was based 
on some 25 allegedly fraudulent acci- 
dents, in one of which Globe Indemnity 
was the insurer of the truck supposed 
to have caused the injury. Another in- 
surer was Postal Lite & Casualty of 
Kansas City which paid $95 on a per- 
sonal accident policy. Testimony indi- 
cated actual injuries were manufactured. 
one “victim” having a rib broken and 
several ribs torn loose. 


Other Carriers Mentioned 


Other carriers mentioned in various 
cases were State Farm Mutual of IIli- 
nois, Midland Casualty, Mutual Benefit 
Health & Accident of Omaha, Western 
Union Life, North American Accident. 
National Protective of Kansas City and 
Postal Life. 

Judge Bell said the jury’s error lay in 
not convicting all who were guilty un- 
der the law and evidence; that the jurors 
must have known that if some whom 
they convicted were leaders in the con- 
spiracy, those who had joined in the 
scheme were guilty along with those who 
induced them to join. The defendants 
were tried on one count of general 
conspiracy and 26 counts of mail fraud. 





W. F. Lehnert, Jr., head of Lehnert, 
Griffin & Anderson agency of Baltimore, 
died there. His firm has been general 
agent of the Maryland Casualty since 
1919. He had been in the insurance and 
bonding business 32 years. 





G. S. McAfee, assistant secretary of 
Inter -Ocean Casualtv of Cincinnati, is 
bereaved by the death of his wife, Lora 
Gay McAfee, 69. 
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New Era of Salesmanship 


President Morrill of Kroger Grocery & Bakery 
Co. Speaks from the Merchandising Standpoint 





Carrying out the thought of Wade 
Fetzer, Jr., vice-president W. A. Alex- 
ander & Co., of Chicago, before the 
Minnesota local agents meeting when he 
asserted that there has been a distinct 
change in the insurance business during 
the last 10 years, and insisting that here- 
after the agent who survives and pros- 
pers will be the one who knows his 
business thoroughly, is able to diagnose 
insurance needs and fits the contract to 
the individual risks, Albert H. Morrill 
of Cincinnati, president Kroger Grocery 
& Bakery Co., spoke before the Life In- 
surance Sales Congress in his city and 
presented the standpoint of an inter- 
ested and friendly onlooker. 


What Is Ahead? 


He said that in the minds of every- 
one, not only in this country but 
throughout the world, there is the ques- 
tion of what is ahead socially, economic- 
ally and politically. Mr. Morrill frankly 
acknowledged that he could not answer 
the question. He called attention to 
some of the influences that will have a 
far reaching effect such as the war, un- 
usual if not revolutionary government 
policies, the stage set for inflation, which 
somehow has not taken hold, banks 
stuffed with idle money, credit absurdly 
cheap, plethora of farm products, new 
methods and inventions coming out of 
a heretofore undiscovered ground in in- 
dustry, aggressive and radical policy 
methods of labor unions, changing con- 
ditions, all combine to make prophesies 
and definite planning at long range and 
broad gauge lines seem futile, he said. 


What Is Known 


Coming to this present year he said 
he knows that it is an election year, that 
Congress, although less than in the past 
year, will still bother business; that na- 
tional income is rising; that bigger 
dividend checks are being distributed; 
that retail business in 1939 tops the 
1938 results over $1,000,000,000. The 
cessation of business baiting in Wash- 
ington for the last 12 months has been 
one of the most potent causes of restored 
confidence and business improvement, 
he said. He doesn’t look for any new 
taxes in 1940. Foreign and domestic 
war purchases will increase the total 
business in the country this year and 
perhaps during the duration of the war 


$1,500,000,000 annually. Mr. Morrill said 
that through a long, active and some- 
what tumultuous life it would seem to 
him that all things considered the invest- 
ment he made in life insurance has been 
about the most satisfactory savings plan. 
While a mercantile business and its 
experiences would seem far afield and 
inapplicable to the work of insurance, 
yet basically the things which affect 
both and the technique which makes 
either successful or unsuccessful are 
much the same, he declared. In both 
there is a product to dispose of, a con- 
suming public to be sought out, discov: 
ered and sold. In both there is funda- 
mentally not over production but lag 
in consumption. Consumption does not 
of itself follow ability to consume. 


Sees Era of Salesmanship 


Mr. Morrill said that in the late ’60s 
the United States began to emerge out 
of an agricultural era into a manufac- 
turing one. This with increased effi- 
ciency and decreased cost in the factories 
until the late 1920s, went galloping along 
with ever growing vigor and fervor. 

Since then Mr. Morrill said there has 
been developing another era—that of 
salesmanship. The problem is how to 
bring, that is to sell, the people who 
want them, the machines, clothing, food 
and security which insurance furnishes 
and many other things which the labor 
and brain of man has produced. 

But this salesmanship, he added, can- 
not be of the same pattern and the same 
mold as the salesmanship of a generation 
ago. It must be backed with new 
thoughts, new inventions, new ideas, 
new methods, new personnel. New gov- 
ernment regulations, new _ standards, 
wages and hours, new taxes, social 
security burdens and others, too nu- 
merous to enumerate, the speaker said, 
are constantly being pressed down upon 
the brow of business life. The weapon 
with which to meet these new conditions 
is improvement in salesmanship, he said. 


What Salesmanship Has Accomplished 


Mr. Morrill said that if in 1933 some- 
one had told him that in 1939 his com- 
pany would be paying $4,500,000 more in 
wages, nearly $1,500,000 in new taxes 
for social security and nearly $1,000,000 
increase in general taxes, a total of about 
$7,000,000 increase in fixed taxation 


charges or nearly double the amount of 
its average annual earnings, “I would 
have said, let’s take our dishes and go 
home.” He said that business has sur- 
vived largely because of improvement in 
salesmanship. 

How can salesmanship be improved, 
he asked. The answer is easy, he said, 
but the ways to improvement are not 
easy. Too often, he said, when a prod- 
uct is to be put on the market the sales 
people do not place themselves in the 
customer’s place and at least try to 
determine whether what is up for sale 
suits the customer’s needs. He said, “If 
you will sit down and think about and 
analyze your own sales efforts and those 
of your organization, the character of 
your policies, the promotional material 
which you or your associates prepare, 
putting yourself in your prospect’s place 
and shift back from his to your product, 
you, too, will find many nooks and 
crannies in your sales methods, filled 
with those things left undone which 
should have been done and those things 
done which should not have been done.” 


Salesmanship Vastly Important 


Mr. Morrill said that the country is 
in an era when salesmanship is of equal 
importance, probably of more impor- 
tance, than any other activity in busi- 
ness or professions. It is for the sales- 
man if he has no overall sales depart- 
ment to discover the new frontiers, to 
plan ways for penetrating them and 
reaching the undiscovered countries 
which are still filled with new custom- 
ers, new desires and new prospects. 
Most successes, he said, are not the 
result of genius or a flashing thought. 
Rather they are the result of laying a 
sound foundation and building carefully 
and successfully on that base. What is 
needed to improve salesmanship, he 
thinks, is brain work, collection of facts, 
proper analysis, sales tests, by which the 
foundation can be laid for increasing 
sales. Neither loud talking nor honeyed 
words will do it. Pounding the desk 
will not help. High pressure and fancy 
sales conventions are nothing more than 
a shot in the arm. 

Mr. Morrill said that probably during 
the rest of the lives of most of the 
people now living salesmanship will be 
an absolute necessity in any business 
that has something to sell. 

Always in planning for improved 
salesmanship there must be, he said: 

1. The preliminary work. This in- 
cludes the creation of new forms or im- 
provements of the thing you wish to sell. 
In the preliminary work there must be 
some test, actual or fancied, as to 
whether the new form or thought will 
work. 
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2. There must be a product, or it 
may be an insurance program, sound, 
useful and fairly worth what the buyer 
is asked to pay. 

3. The prospect must be discovered, 
analyzed and located. 

4. The article, be it a machine tool, 
an automobile, a five cent box of food, 
Or an insurance policy, must be planned 
and designed conveniently and attrac- 
tively. 

5. Methods of servicing, that is, 
bringing the article or policy to the con- 
sumer or holder, and keeping him satis- 
fied after the sale is made, must be 
studied and simplified, whether the pros- 
pect or customer is rich or poor, old or 
young, man or woman. 

6. Advertising, whether it be the 
usual media used by a mercantile activ- 
ity or the much more delicate and per- 
sonal method used by the underwriter, 
must be carefully geared to the char- 
acter of that which one has to sell, and 
of the individual to whom it is sought 
to make the sale. Millions of people 
want things today which you and I have 
to sell. They are busy with their affairs. 
they have not the time to ferret out the 


information that you and I have what 
they want. 





Business Relations Unhampered 

The “Review of London” in its March 
1 edition, which has just arrived here. 
carries this story: 

“At the outbreak of war the Treasury 
took steps to arrange for the orderly 
mobilization of certatn American securi- 
ties in order not to throw these on the 
American market at inconvenient mo- 
ments. The first list of some 60 secur:- 
ties, estimated to release about £40,000.- 
000, has now been issued. Payment will 
be made in sterling on March 4. It 
should be pointed out that the mobiliza- 
tion applies only to insurance companies 
in so far as free funds are concerned. 
and not to their statutory deposits in the 
United States. In fact, far from putting 
any difficulties in the wav of carrying on 
insurance in America by British com- 
panies the authorities welcome an in- 
crease of the business, as it annually pro- 
vides a substantial amount of $ funds to 
increase our foreign exchange resources. 
To this end the necessary banking fa- 
cilities, allowing unhampered business 
relations, was arranged months ago 
through the Bank of England.” 





E. R. Porter has been named head of 
the insurance department of Scott 
Realty, Inc., Pittsburgh. He entered the 
insurance business in the agency of his 
brother, J. Donald Porter, Connellsville, 
Pa. 










Sell the public 
what it wants— 





complete personal protection. You can 
build a good volume with the Federal 
Life and Casualty's accident—health—life protection for both men 
and women and juvenile life for children. Territory open in 30 states. 


FEDERAL LIFE AND CASUALTY CO. 


DETROIT - - - MICHIGAN 


<D 





80 John Street, N. Y. 








SEABOARD SURETY CO. 


FIDELITY AND SuRETY BoNnDs 


C. W. FRENCH, PRESIDENT 


WHitehall 3-1484 
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ARIZONA 


A * DIRECTORY : OF RESPONSIBLE 


| INDEPENDENT ADJU 





DIST. OF COLUMBIA 


ILLINOIS (Cont.) 


STERS. jUSTERS | 


NEBRASKA 





LYLE ADJUSTMENT COM- 


PANY 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Woolworth Bldg. Masonic Bidg. he ge Ave. 
Southern 


Covering—Arizons, Western New 
Utah and Imperial Valley, California 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 1921—Twenty-four hour Service 
Woodward Bidg., Washington, D.C. Phone Met. 0316 
Mutual Blidg., ‘Richmond, Va. Phone on - 8359 
Mercantile — oe.. = d. 


Plaza 
Masonic Blidg., Winchester, Va. Phone Win. 7 
Wareham Bidg., Hagerstown, Md. Phone Hag. 








ARKANSAS 
CENTRAL ADJUSTMENT COMPANY 


Snapp, oto +4 
Suite 306 Exchange B 
Little Rock, Arkansas 


BRANCH OFFICES 
Fort Smith Office El Dorado Office 
217 First Nat. Bank Bidg. 208 N. Washington 
Jonesboro Office 
Bank of Jonesboro Bldg. 


CALIFORNIA 
J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing ¢ insurance companies— 
ines. 
Since 1915 














ILLINOIS 


Cc. A. MOORE AND ASSOCIATES 
INSURANCE ADJUSTERS 
Representing companies | 

Phone 2-7833 Night Phones: » 7276 
Leland Office Building, Sorinatela” Ulinois 

BRANCH OFFICES: MARION, ILL., Boles Build- 

ing. Day Phone: 777. Night Phone: Marion 622. 

EAST ST. LOUIS, ILL., 5609 Lake Drive. Day 

Phone: Express 64. Night Phones: Express 64 and 

Standard ‘Smee Build- 
ing. Day Phone: 5757. Night Phones: 2-2593 and 

2-2616. Covering all of Central and Southern Illinois. 








WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


INDIANA 





J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 


A Complete Service for Insurance Companies. 
wenty Years of Satisfactory Service. 


GRAND pa ae. ts cca 
Residence Phone 1873 Office Phone 494 

















PHONE HARRISON 82380 

THOMAS T. NORTH 

ADJUSTMENT COMPANY 
Adjusers 
All Lines 

Insurance Exchange Building, 
175 W. Jackson Bivd. 

Chicago 


CENTRAL ADJUST ING  Coneneaes 


Consolidated Bldg. Ind. 
John T. same, oe SP pt "& Gen. Mgr. 
RANCHES: 
EVANSV ne” HAMMOND 


414 Old Nat'l Bank Bids. 
FORT WAYNE ouT 
550 Linsoin Tower 711 Odd Fellows Bids. 


All Lines: Specialising in Automobile, 
Marine and Fire. 





CLINTON B. DOWNS 


Adjuster for Insurance Companies 
. § Office: Main 2243 
Phones: ; Res.: University 7916 
3906 Carew Tower 
CINCINNATI, OHIO 


Servicing Southern Ohio, Indiana and Northern 
entucky 




















PECKHAM & GREEN 
General Insurance Adjusters 
318 Fidelity Building, Los Angeles 
Telephone: TRinity 7671 


Spreckels Theatre Brix Bldg. 
SAN DIEGO FRESNO 
Phone: Main 5138 Phone 3-1105 
Professional Bidg. 1314 - {7th St. 
EL CENTRO BAKERSFIELD 
Phone: 499 Phone: 65: 


A. B. Litow—B. I. Hayman—A. M. LeBlanc 


JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 


INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South Bend, Richmond and Louis- 
ville, Ky. 


HERMON N. GEORGE 
ADJUSTER 
For the Insurance Companies 
Investigations, Appraisals, Adjustments 
23 Years Experience 


714-715-716 MAHONING BANK BLDG, 
YOUNGSTOWN, OHIO 
Phones: Office 66540, 74165. Night Phone 21289 























RELLABLE — RESPONSIBLE — QCOMPREDENT 
RETAIL REPORTING CO, Inc. 





EXECUTIVE OFFICES 
643 SOU’ 7H ol rE ST 625 MARSET 
S FRA 


+ REPOSSESSIONS 


SPECIAL INVESTIGATIONS - Ad 
PROPERLY LICENSED. BONDED AND INSURED 








F. E. Tidwell & Company 
638 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments fer the companies 


. Loe Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 


ALL LINES 
Chieago New York 
Los Angeles Detroit 


and 
Offices Throughout the World 


EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine. 
Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Ind., and 
erre Haute, Ind. 


OKLAHOMA 

















Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 





H. C. SEITZ 


ADJUSTER 


Fire, Inland Marine, Automobile 
Mercantile Building 
Phone 7-3318 Oklahoma City, Okla. 





OREGON 














Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


KANSAS 








W. E. GRIFFITH & SON 
332 Pine Street, San Francisco 
Insurance Claims Adjusters 


Oakland Office: San Jose Office: 
1736 Franklin 246 South First St. 








W. C. NICOLL & SON 


ADJUSTER 
Fire Losses—Inland Marine 


Phones: 24 hour Service 


San Francisco Oakland 
116 cee Rage Higate 2233 





COLORADO 
Henkel Adjustment Co. 


Fire—Automobile—Marine—Casualty 


Member Nat'l Assn. Independent 
insurance Adjusters 


“18 Years’ Experience in Loss Adjustments” 
Phone—Main 5319 Gas & Elec. Bldg. 


Denver, Colo. 


CONNECTICUT 
ADJUSTMENT SERVICE COMPANY, INC. 
of Conn 


ec 
Investigations, Adjustments, Inspections 
Complete Safety Engineering Service 
Hour Service for Every Kind of 
Insurance 

















PEORIA 


Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 
Oldest and Most Reliable 
All Lines 


Tharp Adjusting Co. 
Office Phone 3-5611 Res. Phone 3-2538 
Kansas—Northern Oklahoma 
Automobile—Casualty— 
Compensation 
204 Fourth National Bank Bldg. 
Wichita, Kansas 





E. L. McDOUGAL 


& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 





TENNESSEE 








MARYLAND 











6th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
_, Phones—Office 8184 
Night 4-2051, 2-2251, 5027 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192!—Twenty-four hour Service 


Mercantile Trust Bidg., Baltimore, Md. 
Phon: 220 


e Plaza 6 
Wareham Bidg., Hagerstown, Md. Phone Hag. 798 
Woodw Washington, D.C. Phone Met. 0316 


Masonic Bidg., Winchester, Va. Phone Win. 179 


Raymond R. Ramsey 
Volunteer Bldg. 


CHATTANOOGA 
Fire, Tornado and Inland ee » . . Publie 
Liability . Property Damage . : Autome- 


bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North pom 














MICHIGAN 





SAM D. RHEM, JR. 


Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 














J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 





ROBERT P. SCHOLTE 
Houseman Bldg. 
Grand Rapids, Mich. 
Investigating, adjusting insurance 


companies only, in and around Grand Reels, 
Correspondents all nearby cities. 


UTAH 














WALTER COX 
INSURANCE ADJUSTMENTS 
Fire—Automobiie—Casualty 


205 Beason Bldg. 
Salt Lake City, Utah 














eri gies BRR, 
MISSOURI . 
LIVINGSTONE ADJUSTMENT SERVICE | | Southeastern Missouri UTAH INSURANCE ADJUSTMENT 


C. A. Livincstone, Former President of 
AssociaTED ADJUSTMENT Bureau, INc. 

. Phone 7531, Night Phones 2-7335—3-10389 
Insurance Claim eeeieions and 








Southern Illinois 


Northern Arkansas 


E. V. Cole 








1203 Continental Bank Bldg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2108 
Home Tel.—Hyland 2943 
Complete claims service, automobile coverage—eae- 


Adjustments All Lin 
me og to 619 E. Capitol Ave.. Springfield, Il. 1617 Broadway, P. 0. Box 104 ually-purelary compensation Adelity “surety. 
Phone Hartford 6-2222 Covering All of Central Illinois Cape Girardeau, Mo. DAY AND NIGHT “SERVICE 
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MIDDLE WESTERN STATES — 





Iowa Regional Meeting 
Schedule Is Extended 


DES MOINES—Enlargement of its 
program of regional meetings from five 
to six is announced by H. C. Brown, 
Mason City, president lowa Association 
of Insurance Agents. 

The meetings which will be of an edu- 
cational character on fire, casualty and 
surety lines will start May 9 at Council 
Bluffs. The other meetings will follow 
every two weeks, tentatively scheduled 
for Burlington, Mason City, Waterloo, 
Sioux City and Des Moines. The meet- 
ings will be sponsored and directed by 
the Iowa association with the four re- 
gional and the executive vice-presidents 
in charge. 

The added meeting will be 
City, in charge of President Brown, 
which was necessary to balance the 
three scheduled in the southern section. 

A second series will be held October 
and November in cities not included in 
the spring series. 


at Mason 


Report on 1939 Figures 
of Dlinois Farm Mutuals 


The Illinois department has issued the 
preliminary sheets showing the business 
of the farm mutuals in that state for 
1939. The district mutual fire com- 
panies had assessments and fees $180,- 
471 and losses $139,094. The total in- 


come was $207,835 and disbursements 
$195,187. The total assets are $483,656. 
The company having the largest in- 


come was the Svea Mutual Protective 
of Orion with $51,301 premiums and 
$45,726 losses. The next was the Green 


INDEPENDENT 
ADJUSTERS (Cont.) 


VIRGINIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 1921—Twenty-four hour Service 
Mutual Bidg., Richmond, Va. Phone Dial 3-8359 
Masonic Bldg., Winchester, ge. Phone Win. 179 
Woodward Bidg., Washington, D. C. Phone Met. 0316 
Mercantile Trust Bids. - Baltimore, Md. 


hone Plaza 62 
Wareham Bidg., Phone Hag. 798 





WASHINGTON 





WILKINS & MILOT 
INSURANCE ADJUSTERS 


Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 











WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
vey Ait nries FAIRMONT, W. VA. 


BL’ TELD, W. CLARKSBURG, W. V. 
Peery Batiding on 


TON, W. VA. WHEELING 
Chesspeake & Obio Bldg. 
w. a Building 


CHARLESTON, 

Kanawha Valley Butlding 

PARKERSBUR A. 
Union Trust Building 


WISCONSIN 


Nurnberg Adjustment Co. 


Pre, wane Adjusters 
ti i ° 
ee 


Exchange Bldg. 

rs . 

MILWAUKEE 

aN. Broadway pm Phone Daly S630 
Antigo, Modnee eal Eeake River 




















Garden Farmers Fire of Green Garden 
with $38,287 premiums and $23,918 
losses. The company with the largest 
assets was the German Mutual Fire of 
North Chicago with $341,228. The next 
largest company is the Green Garden 
Farmers Fire with $89,730 assets. 


Report on County Mutuals 


The county mutuals had assessments 
and fees $774,245 and losses $518,764. 
The companies having over $20,000 in 
premiums are as follows: 

, Prems. 
3elleville County .......$ 
Delavan Mutual 
Kingston Mut. 
Macoupin Co. } 
Mut. County, Mt. Prospect 
Pontiac Mut. 
Roanoke Fire 





The largest company in point of as- 
sets is the Belleville Mutual with $53,- 
668; Delavan Mutual had $22,899 assets; 


Moline Mutual, Png: 345; Montgomery 
County Mutual, $31,885; Shelby County 
Mutual, $22,265. 


Township Mutuals 


The township mutuals reported $614,- 
189 premiums and $491,793 losses. Those 
having more than $15,000 premiums are 
as follows: 


Prems. Losses 
Belle Prairie, Fairbury..$16,629 $10,922 
Dunham and Chemung, 
BLOUE ce nedesedigedn 23,967 16,097 
Farmers Pioneer Mut., 
ED Paco: si wéceak dum aa-we 21,907 24,514 
Horse Prairie Township, 
Be BEE dadeuuadaes aoe 17,201 9,090 
Pesotum Township, 
WOOGIE cedudceetecses 18,517 12,210 
The district mutual windstorm and 


hail companies had premiums $347,781 
and losses $138,330. The Rockford 
Farmers of Rockford had $151,146 pre- 
miums and $21,265 losses. The Pana- 
Hillsboro District Cyclone of Hillsboro 
had $104,577 premiums and $67,993 
losses. The Carthage District Mutual 
of Carthage had $22,112 premiums and 
$4,980 losses. The East St. Louis Dis- 
trict Mutual had $19,073 premiums and 
$17,191 losses. 

The total premiums of all these farm 
mutuals amounted to $1,920,127 and 
losses $1,288,497. 


Frank Dimond Joins 
Byrnes-McCattrey, Detroit 


_ DETROIT—Byrnes-McCaffrey, Inc., 
insurance agents and brokers of Detroit, 
announce the election of Frank R. 
Dimond as vice-president and director. 
Mr. Dimond recently resigned as presi- 
dent and director of D. F. Broderick, 
Inc. He was previously associated with 
Johnson & Higgins as _ vice-president 
and manager. Byrnes-McCaffrey, Inc., 
have arranged for larger quarters in the 
Ford building. 


Kewaskum Mutual Fire Reports 


Kewaskum Mutual Fire of Kewas- 
kum, Wis., in its annual statement re- 
ports assets of $162,126, surplus to 
policyholders $127,894. Since organi- 
zation Kewaskum Mutual has paid to 
policyholders $407,678. T. R. Schmidt, 
secretary, is the principal operating 
officer. 


Warn on Brokers’ License Filing 

JEFFERSON CITY, MO.—The Mis- 
souri department has again sent out a 
warning to all agents that the rule of 
the department as regards the filing of 
duplicates of brokers’ licenses is still 
being violated and that agencies and 
others paying brokerage commissions 
who fail to comply with this department 
rule may expect. to suffer a severe pen- 
alty for their failure to comply. 


Violation of the department's ruling 





is cause for the revocation of an agent’s 
or a broker's license. The expiration of 
a broker’s license for a period of one 
day constitutes a possible violation of 
this ruling. 


Dratts Self-Insurance Proposal 


De CTROIT—Mayor Jeffries, continu- 
ing his campaign for lower insurance 
rates and premium reduction for city 


properties, has ordered the corporation 
counsel to prepare an ordinance for 
submission to the people which would 
enable the city to set up its own insur- 
ance corporation to carry city risks. He 
also gave instructions for a study of the 
legal safeguards against individuals han- 
dling city funds under a self-insurance 
setup. 

“We are worth more than any casu- 
alty company in the country and only a 
couple of life insurance companies are 
a little bigger,” the mayor declared after 
reading a report showing that the city 
pays $40,224 annually in premiums, not 
counting compensation and _= surety. 
Counting these the total would reach 
about $70,000, he asserted, declaring that 
if this sum were set aside each year for 
three years the city could carry its own 
risks 


Epler Is Toledo Speaker 


TOLEDO, O. —John L. Epler, man- 
ager Western Adjustment, told the To- 
ledo Association of Insurance Agents 
how the agent can best serve the interest 
of assured in the settlement of fire 
losses. 

A special committee composed of G. 
L. Eiselstein and L. R. Spitler has been 
appointed to study the constitution and 


by-laws of the association and submit 
amendments designed to effect closer 
affiliation of solicitors. Paul B. Shawen 


has been appointed chairman of the fire 
prevention committee. 


Minnesota Contingent at Wichita 


MINNEAPOLIS — Minnesota will 
have a sizable delegation at the midyear 
meeting of the National Association of 
Insurance Agents. President Harry Le- 
vant and Councillor Frank S. Preston 
already have been named by the Minne- 
sota association. President R. A. Thomp- 
son is expected to represent the Minne- 
apolis Underwriters Association and the 
Insurance Exchange of St. Paul will 
send two delegates to be chosen later. 
Duluth is likely to be represented and 
an effort is being made to get others in 
the state to make the trip to Wichita. 


Rule Book Changes Extended 


The new rule book changes, making 
the gross earnings U. & O. form applic- 
able to non-manufacturing risks and ex- 
tending the single state reporting forms 
to risks of but a single location, have 
now become effective in Minnesota and 
North and South Dakota. 


Sets Quota for 1940 


The Farmers Mutual Reinsurance of 
Chicago has set $37,000,000 of face 
value of insurance for this year. It in- 
cludes an anticipated $10,000,000 of hail 
insurance. More than $2,000,000 of fire 
and tornado must be written each month 
in order to obtain the quota. 








To Entertain Visiting Women 
WICHITA. KAN—V. G. Henry, 


president Wichita Insurors, will outline 
the program for the mid-year meeting 
of the National Association of Insurance 
Agents at the April 2 meeting of the 
Insurance Women of Wichita. Mr. 
Henry is also general chairman of the 
convention. The Insurance Women 
will conduct a special program during 
the mid-year meeting for insurance 
women and will sponsor a luncheon and 
style show Tuesday noon and an in- 


Lowel Head 

















H. H. MONIER 


H. H. Monier, head of Monier & 
Morrissey, Champaign, IIL. local agents, 
has been in charge of all local arrange- 
ments for the Illinois Association of 
Insurance Agents short course in con- 
nection with the University of Illinois 
that starts Thursday of this week. Mr. 
Monier was formerly executive vice- 
president of the Illinois association and 
is prominent in its councils. Mrs. L. 

Herring of Chicago, secretary of the 
Illinois body, went to Urbana, IIL, 
Wednesday to take charge of the regis- 
stration at the beginning of ‘the 
course. 








surance women’s luncheon Wednesday 
noon. Miss Berneeda Faulk, president 
of the Wichita Insurance Women, heads 
the committee working out the details. 


Joint Meeting to Hear Hull 


The Wichita Insurors joined with the 
Wichita Life Underwriters Association 
to hear R. B. Hull, general counsel Na- 
tional Association of Life Underwriters, 
on “What Is the Public Saying?” This 
took the place of this week’s regular 
meeting of the Wichita Insurors. Many 
prominent policyholders and public off- 
cials were among the more than 400 
present. 





Board Gets County Highway Line 

OSHKOSH, WIS.—The county high- 
way committee awarded a contract to 
the Winnebago County Insurance 
Agents Association for insurance cover- 
ing the highway department's trucks and 
equipment, totaling $238,010. The busi- 
ness will be pro- rated among member 
of the association. 


Minneapolis Self-Insurance Move 


MINNEAPOLIS—A final attempt to 
establish a fire and windstorm insurance 
fund for Minneapolis city-owned prop- 
erty will be made March 29 at a meet- 
ing of the city council. A week ago the 
committee on ordinances rejected the 
proposed ordinance creating the fund 
and will report unfavorably on it to the 
council as a whole. Its sponsors, how- 
ever, will urge its adoption over the veto 
of the committee. 

. A. Thompson, president, and P. 
H. Ware, manager Minneapolis Under- 
writers Association; George Nelson, a 
director, and Oscar J. Eastman, secre- 


tary Northwestern Fire & Marine, spoke 
against the ordinance before the com- 
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mittee. They contended that the self- 
insurance plan is inadequate to protect 
the city’s property and suggested that 
before anything is done city officials 
and a committee of the underwriters 
association get together and draft an 
insurance plan that would be acceptable 
to all concerned. Representatives of 
business organizations also spoke against 
the proposed ordinance. 


Fischer More Militant 


DES MOINES—The Iowa depart- 
ment has taken a more rigid attitude 
on unauthorized agents and companies. 
Commissioner Fischer criticised some 
field men for not picking up unused 
supplies and carrying some former 
agents who only occasionally send in 
business. 

He also referred to unauthorized com- 
panies operating in the state, particu- 
larly the Burlington, Ia., case in which 
the Houston Fire & Casualty issued an 
excess coverage policy which was not 
approved by the Iowa department. The 
company later cancelled the policy on 
protest. 


Increase Waterloo School Cover 


WATERLOO, IA.—Insurance cov- 
erage on East Waterloo school buildings 
was increased by $225,000 by the new 
school board to bring the total cover- 
age to nearly $1,000,000 on 13 buildings. 

The board voted to cover the new 
Longfellow school for $185,000 and in- 
creased the Frances Grout building 
from $35,000 to $75,000. Extended cov- 
erage clause was also added on all in- 
surance. 








Will Have Hail Meeting 


The Western Hail & Adjustment As- 
sociation will hold regional meetings for 
hail adjusters and field men at Minne- 
apolis, April 1-2. Most of the managers 
ot the hail association will be present. 





Elgin-Aurora Outing June 6 


The annual field day of the Aurora- 
Elgin local boards has been sct for June 
6 at the St. Charles Country Club, St. 
Charles, Ill. Carl Rippenberger is chair- 
man for the Elgin Board. He will be 
assisted by William Lindoerfer, C. N. 
Doyle, Harold Brown and Miss Hazel 
Jones. The Aurora Board committee has 
not been appointed as vet. D. V. Moody, 
treasurer of the Ilinois Association of 
lasanian Agents, is president of the 
Elgin Board and ‘Charles E. Day is 
president of the Aurora Board. 





Kermit Farwell in Ohio Field 


Kermit Farwell has been assigned to 
neld work in Ohio for Northwestern 
Mutual Fire. He is the third special 
agent for the company in that state. 
He has been with Northwestern Mutual 
10 years, for five years at the home of- 
nee in Seattle, and the balance of the 
time as office manager at Columbus, O. 


$200,000 Fire at Ottumwa 


OTTUMWA, IA.—Fire destroyed 
the Hofmann building, four-story brick 
structure in the business section, on 
Sunday at an estimated loss of $200,000. 

Housed in the building were the 
Hofmann drug store and half a dozen 
insurance agencies and real estate firms 
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and eight physicians and_ dentists. 
Among the insurance offices listed in the 
Hofmann building were the Edward 
Binger agency, Equitable Life district 
office, Guy Kitterman agency, Frank 
Markley agency, Metropolitan Life, and 
James J. Smith agency. 

The building was a landmark in 
downtown Ottumwa for more than 40 
vears and was owned by Frank Hof- 
mann who estimated the loss on the 
building and drug store stock at $150,- 
000 and on _ office equipment and 
records at $50,000. There was $97,000 
insurance on the building and furniture 
and fixtures divided among Hartford, 
Home F. & M., National Liberty, Aetna 
Fire, Connecticut, Fidelity-Phenix, 
Niagara, Sun, North British & Mer- 
cantile, World F. & M., and Sun. There 
was $28,000 insurance on stock divided 
among Atlas, Hartford, National Lib- 
erty and Sun. In addition it is esti- 
mated that insurance of tenants amounts 
to at least $30,000. 


To Award Certificates in School 


The Illinois Association of Insurance 
Agents will award certificates to regis- 
trants who meet all requirements of the 
first annual insurance short course being 
held in Urbana this week under the joint 
auspices of the University of Illinois 
and the Illinois Association. All ex- 
ecutive officers will be on hand to see 
the new educational venture get under- 
way Thursday afternoon, and a full 
school is anticipated. H. H. Monier, 
chairman Champaign-Urbana arrange- 
ments committee, reported all rooms 
with private bath were taken and it was 
necessary to make arrangements for 
additional registrants in private homes. 


NEWS BRIEFS 

Fire destroyed a group of buildings 
belonging to the Farm Bureau Coopera- 
tive Association at Lucasville near 
Portsmouth, O. Loss is estimated at 
$175,000. The roof of the Purdy Lumber 
Company’s plant was damaged. 

State Agent John Hull of the Conti- 
nental presented an electric clock and 
desk set to John Lake of Shenandoah, 
Ia., for 25 years representation. 

Miss Marcella Beise of Investors 
Syndicate has been reelected president 
ot the Minneapolis Insurance Women’s 
Association. Marguerite J. Feiker, Fi- 
delity & Casualty, is vice- president; 
Evelyn MacManigal, Great American, 
secretary, and Donnabelle Venz, Rhode 
Island, treasurer. 

Robert E. Smith, former life insurance 
man, now Minnesota securities commis- 
sioner, will address the April 8 meeting 
of the Insurance Club of Minneapolis. 

The Insurance Board of Summit 
County will hold its spring meeting in 
Akron April 8. F. J. O’Neill, president 
Royal Indemnity, will speak, as will W. 
A. Earls of Cincinnati. 








H. E. McClain, former Indiana com- 
missioner, now executive manager of the 
Indiana Association of _Insurance 
Agents, addressed local agents of Elk- 
hart on problems confronting the busi- 
ness. 

George Freese, St. Paul Fire & 
Marine state agent for southern Kansas, 
addressed the Hutchinson Insurance 
Board on “New Ideas and New Cover- 
ages.” 

Bert E. Mitchner, director of the Kan- 
sas Commission of revenue and taxation, 
spoke at the March meeting of the To- 
peka Association of Insurance Women 
on “The American Way.” Plans are be- 
ing made to send delegates to the con- 
vention in Denver in June for the pur- 
pose of forming a national organization. 

A meeting of the 1752 Club of Iowa 
is being held in Des Moines Saturday 
to discuss plans for the annual meeting 
in Des Moines April 19. Entertainment 
and nominating committees will be ap- 
pointed. Bryan O’Connell will review 
the proposed changes in by-laws. 

“Howie” Weiss, Fort Atkinson, Wis., 
all-American fullback at the University 
of Wisconsin in 1938, will become asso- 
ciated with the F. S. Yeomans Agency, 


Janesville, Wis. 
engagement to 
was announced. 

The Kansas Business Development 
committee this week held the first of 
eight zone meetings at Colby for Zone 
7 and Dodge City, Zone 8. 

A week after A. E. Bauman of the 
Minneapolis Fire Prevention Bureau 
had ordered the elimination of a fire 
hazard in an apartment building, he re- 


Several months ago his 
Miss Gerry Yeomans 


turned to see if the order had been car- 
ried out. It had, but while the inspector 
was on the premises he discovered a 
blaze caused by a loosened brick in a 
chimney. Seizing a bucket of water, he 
extinguished the blaze, then called the 
fire department to make sure it was out. 

The O’Connor-Laughlin Insurance 
Agency, Lima, O., has been organized to 
succeed the O’Connor-McCune Co., oldest 


insurance firm in Lima. D. McLaugh- 
lin is president. 








IN THE SOUTHERN STATES 





North Carolina School Has 
Increased Registration 


CHAPEL HILL, N. C.—The second 
insurance school conducted here under 
the sponsorship of the North Carolina 
Association of Insurance Agents ended 
with a total registration of 317. The 
average class attendance was 30 percent 
better than last year, and the 167 per- 
sons who attended all lectures and took 
the examinations made grades of 80 per- 
cent and above on the 21 examinations. 
Approximately 30 students just enter- 
ing the insurance business will receive 
both their fire and casualty licenses 
from the state insurance department due 
to their successful passing of the re- 
quired examinations at the school. 

Highest grade was awarded to R, B. 
Davis, special agent Northern Assur- 
ance, with an average of 97.3. The high- 
est grades on the various lines were: 
casualty, Charles Graff, Asheville; in- 
land marine, W. E, Dellinger, Jr., Char- 
lotte, N. C.: surety, F. S. Wilkinson, 
Rocky Mount, N. C., fire and special 
subjects, R. C. Cantwell, III, Wilming- 
ton, N, C. 





Will Borrow for Insurance 

CHATTANOOGA, TENN. — City 
Commissioner McMillan estimates that 
$2,665 in premiums will be saved on 
school insurance as the result of an 
amendment to a city ordinance enabling 
him to enter into deferred liability con- 
tracts. The city couldn’t buy its fire in- 
surance on a three-year basis at an esti- 
mated cost of $16,000 because of bud- 
getary limits. The new ordinance allows 
the commissioner to pay the premiums 
for one year and to assume liability for 
the other two. Local agencies will fi- 
nance the extended payments. 


Hear 94-Year-Old Bristol Agent 


One of the speakers at the regional 
meeting of the Virginia Association of 
Insurance Agents at Bristol was Dr. 

F. Howell, 94-year-old local agent 
there, still active in business despite his 
advanced years. He made a “pep” talk 
stressing the great value and benefit of 
such meetings. 

President Stuart Ragland is now shap- 
ing plans for a statewide membership 
drive which is expected to yield at least 
75 new members before the annual 
meeting the last of May at Virginia 
Beach. The present enrollment is 357. 


Mississippi U. Insurance Speakers 


Six fire insurance men will speak at 
the University of Mississippi, Oxford, 
Miss., in a series of addresses arranged 
by the school of business administration, 
including W. W. Sampson and D. M. 
Mayers of the state rating bureau; Otho 
Smith, Meridian; J. L. White and H. T. 
Holland, Jackson. The series was 
opened by Warner Wells, Greenwood, 
on “The Local Agent’s Duties and Serv- 
ices.” 











Farm Drive in Tennessee 


NASHVILLE—J. R. King, Clarks- 
ville, chairman, announces that the 
rural agents department Tennessee As- 
sociation of Insurance Agents, is staging 
a special drive on farm business on the 
basis of the recently reduced farm rates. 
Mr. King is also planning to stress the 
new opportunity to write farm business 


in his section of the program now being 
prepared for the annual convention otf 
the state association in Chattanooga 





June 13-14. 
Adjust Tennessee Hail Claims 
DYERSBURG, TENN. — Agjust- 


ments on hail damage claims in and near 
Dyersburg caused by storm early this 
month will not be completed before 
April 1 by the special board of adiusters 
set up here for that purpose. Total 
damage is now estimated at $250,000 on 
which insurance companies are expected 
to pay about $200,000. 


Florence, S. C., Lectures 


The local agents in Florence, S$. C,, 
are starting a series of meetings on 
“Fire Policy and Its Endorsements,” 
starting March 29. About 20 agents of 
the Pee Dee section held a meeting in 
Florence that was very successful. 
Wesley Patterson of the America Fore 
and Reed Salley of the J. O. Cobb & 
Co. general agency assisted in getting 
up plans for the meeting. 


South Carolina Organization 

Local agents of Orangeburg, Calhoun 
and Bamberg counties, S. C., held a 
meeting March 25 at Orangeburg. They 
are contemplating forming a tri-county 
association. Clyde E. Fair of the 
Orangeburg Insurance Agency pro- 
moted the meeting. W. A. Camp oi the 
Royal has been assisting. 











Change Florida Bylaws 

TAMPA, FLA.—Bylaws of the Fior- 
ida Insurance Agents Association will 
be changed to allow the secretary to 
accept applications for membership 
without formal vote of the directors, 
accept payment of dues quarterly in- 
stead of in full annually, and provide 
for election of national councillor and 
indicate duties of the office. 


Get County Line at Augusta 


AUGUSTA, GA —Public property 
owned by Richmond county has been 
pro-rated among the agents of this city, 
with the request that it be placed in 
stock companies. The schedule amounts 
to $500,000, including both fire and 
windstorm., 








Georgians to Mid-year Meet 


Georgians who plan to attend the 
mid-winter meeting of the Nationa) As- 
sociation of Insurance at Wichita, Kan., 
include: J. W. Carswell, Savannah, 
president of the Georgia association; 
Irwin Wootton, secretary; Herman J. 
Haas, Atlanta; H. C. Arnall, Newnan; 
Scott Nixon, J. B. Murray and W. F 
Heffernan, Jr., all of Augusta. 


Arkansas Meeting April 15 

The annual meeting of the Arkansas 
advisory committee is being held in 
Little Rock April 15. W. Ross Me- 
Cain, president of Aetna Fire, is chair- 
man. This conflicts with the meeting of 
the Western Underwriters Association 
at White Sulphur Springs and will force 
two or three of the members to make 
a choice as between the two meetings. 


Gilbert S. Arthur, adjuster with the 
Fire Companies Adjustment Bureau at 
Wilmington, N. C., was married to Miss 
Mary Hathaway at Elizabeth City. N & 
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Kavanaugh’s Probe 
Brings Cancellations 


DENVER—As a result of the adop- 
tion of a new plan in handling license 
applications which have been disap- 
proved by the local board here, Commis- 
sioner Kavanaugh has received cancella- 
tions of a sizable number of such appli- 
cations from various companies and has 
had assurance from others that where he 
considers an applicant unsuitable they 
will not press for the issuance of license. 

The commissioner sent this letter to 
companies which had requested licenses 
ior applicants disapproved by the board: 

“The Denver Association of Insurance 
\gents has submitted to this depart- 
ment a list of names of licensed agents, 
questioning their qualifications under the 
Colorado statute. It is our aim to coop- 
erate with the various insurance boards 
as well as the insurance companies. In- 
vestigation has been made of numerous 
licensed agents whose names have been 
submitted to this department for our ap- 
proval or disapproval. 


Further Information Sought 


“Our information on the subject is in- 
sufficient; therefore we should like to 
have further information about the ac- 
tivity and average amount of business 
placed by the above mentioned agent in 
the last five years; what experience and 
qualifications said agent has, and if, in 
your opinion, the individual's qualifica- 
tions are satisfactory to your company. 

“A reply will be a great help in deter- 
mining whether or not a license should 
be issued in his behalf. License will be 
held pending your reply.” 

In some instances, the companies have 
replied that the agents in question were 
fully qualified and offered experience 
figures to support that contention. In 
others, the applications have been with- 
drawn and in still others the matter has 
been left to the discretion of the com- 
missioner. 

Where an applicant for a renewed li- 
cense has been proved dishonest or it is 
shown that he has written almost no 
business other than his own, the com- 
missioner is turning down the applica- 
tion. He has not yet announced what 
will be done on certain types of border- 
line cases. 

The commissioner announced some 
time ago that all applications would be 
held up for one week to permit an in- 
vestigation by his office. 

“We have received wonderful cooper- 
ation from the companies in giving us 
the full facts and we appreciate it,” the 
commissioner declared. “While we have 
received some requests from the compa- 
nies to renew licenses in instances where 
the agent was writing little outside busi- 
ness, they have usually been in cases 


where a charitable motive was involved 
—cases of old time agents or their 
widows.” 


Educational Meetings Being 
Held in Washington 

SEATTLE — Educational meetings 
were held in Ellensburg, Wash., and 
Yakima last week and in Centralia, 
Longview and Vancouver this week, by 
the western Washington division of the 
Special Agents Association of the Pa- 
cific Northwest and the Insurance 
Agents League of Washington. Other 
meetings will be held in Everett, April 
2; Mt. Vernon, April 3; Bellingham, 
April 4; Bremerton, April 16; Pt. An- 
geles, April 17; Renton, April 18; 
Tacoma, April 30, and Hoquiam, May 2 
Lynn M. Latta, Travelers Fire, heads 
the field men’s committee, and Richard 
Reynolds, Seattle, the agents group. 

At each meeting three subjects are 
discussed: “The Mystery of the Stan- 
dard Policy Explained;” “Gross Earn- 
ings Use and Occupancy —How to Sell 
It,” and “Professor Quiz.” 

Five teams of special agents are con- 
ducting the various lectures. Chairmen 
of the teams of speakers are H. C. 
Rowles, North British & Mercantile; 
F. P. Guptil, Hartford Fire; D. A. Mc- 
Kinley, Royal-Liverpool groups; John 
A. Soderberg, America Fore, and Hal- 
lock Bartlett, St. Paul Fire & Marine. 


Condemns Attorney Advertising 

Attorney-general Warren of Califor- 
nia has rendered an opinion on the at- 
torney-adjuster issue in response to a 
question from the detective license bu- 
reau of the state board of prison direc- 
tors. One of the situations involved 
concerns Nils C. Cunningham, formerly 
of San Francisco and now of Salinas, 
Cal. 

On Sept. 7, 1939, Mr. Cunningham 
had an advertisement in an insurance 
publication and there was also an ar- 
ticle about him in the same edition. The 
article stated that Mr. Cunningham, an 
attorney and independent adjuster, was 
removing his headquarters. It quoted 
him as stating that he will forego the 
general practice of law to devote his 
time to the investigation and adjust- 
ment of claims for insurance companies. 
The advertisement stated: “Complete, 
prompt, and efficient handling of inves- 
tigation and adjustment of insurance 
claims is offered by the undersigned at- 
torney and independent adjuster.” 

The attorney-general states that since 
the publication in which the advertise- 
ment appeared is not a law listing that 
is approved by the American Bar As- 
sociation, therefore Mr. Cunningham 
“had stepped out of his character and 
authority as a member of the state bar 
(such an advertisement being forbidden 
to him in that capacity) and has placed 


37 





himself in the category of an ‘adjuster.’ 
His license as a member of the state bar 
not only does not authorize, but, in fact, 
prohibits such advertising and he may 
not, therefore, claim his bar license as 
authority for this action.” 


Reports on Los Angeles Survey 

LOS ANGELES—Numerous sugges- 
tions for reorganization of the Los An- 
geles fire department were presented in 
the report of Jay W. Stevens, chief 
engineer National Board, on a survey 
he made at the request of the city’s 
board of fire commissioners. A more 
adequate training program, the reorgani- 
zation of the bureau of fire prevention to 
coordinate with the bureau of public 
relations, a systematic inspection of 
buildings, periodical meeting of all fire 
department officers, installation of an 
accurate record system, a study of 
methods used in other cities to keep 


equipment in efficient condition and a 
probationary period for new firemen as 
well as those receiving promotions, were 
among the suggestions made by Chief 
Stevens. He suggested the appointment 
of two assistant fire chiefs and reorgani- 
zation of divisions so that an assistant 
chief may appear at the scene of fires 
in a short time. Relocation of fire sta- 
tions was suggested, taking motorized 
units into consideration. 

J. Uf. Alderson, acting chief, has 
recommended the erection of three new 
fire stations. 


California Exams in April 

SAN FRANCISCO—More than 2,700 
agents, brokers and solicitors have been 
notified to attend license examinations 
of the California insurance division com- 
mencing April 8 in Los Angeles. Exam- 
inations will be held in other cities on 
April 10 and in San Francisco about that 





ORGANIZED 
1869 


1870 





CAPITAL 
$3,000,000.00 


1940 


Seventy Years of Service and Progress. Financial 
strength—An enviable underwriting record— 
Modern methods and a reputation for depend- 
ability and square dealing among those who buy 


and sell insurance. 


NEW HAMPSHIRE 
FIRE INSURANCE CO. 


MANCHESTERWNH. 





GRANITE STATE 
FIRE INSURANCE CO. 


ta peirie seen, = N.H. 





t 
qité a7e,. 


CAPITAL $1, 











vF¥ Star 
Jusurance ~~ Aa Ltd. 
90 Hohn Street, New Bork, N. V. 


PERSONAL PROPERTY FLOATER POLICIES . . 


INSURANCE 


a SIMPLIFIED COVERAGE AND COST COM- 
PARISON FOLDER FOR PERSONAL PROPERTY FLOATER 


IT WILL ASSIST YOU IN SELLING MORE 


. COPIES WILL BE SENT TO AGENTS UPON REQUEST. 














38 





time. At least 50 percent of the number 
to be examined are life and accident and 
health agents. The present group are 
cperating under licenses issued last fall. 

The insurance division’s new investi- 
gators have been checking on several 
hundred representatives of banks, finance 
companies and others, who will be 
required to take examinations in April. 


Charge Insurance on FHA 
Construction Is Coerced 


LOS ANGELES—Los Angeles agents 
are exercised over the allegedly “con- 
trolled business” violation ot the insur- 
ance code coming out of FHA loans tor 
the construction of new homes and busi- 
ness properties. They have called it 
to the attention of the California As- 
sociation of Insurance Agents and the 
Insurance Exchange of Los Angeles. 

The situation arises out of the re- 
quirement of FHA that a contractor 
erecting a structure financed through 
FHA funds must be bonded as to liens 
and completion. Because of this re- 
quirement, many of the smaller contrac- 
tors, on being awarded the contract, are 
unable to meet the requirements of the 
surety company. 

Failing to qualify with the surety the 
contractor is informed that he still can 
proceed if he will agree to escrow the 
contract and funds under a joint control 
service. The owner and contractor are 
advised that the insurance can be han- 
dled by an agency dominated by the 
control service. ‘he owner and con- 
tractor sign the committments and the 
construction work goes on. 

It is alleged by the agents, who have 
lost business of clients to the specified 
agency,that the parent corporation (the 
control), the bonding section and the in- 
surance agency all are of interlocking 
ownership, with a single individual hold- 
ing all the stock in each save enough to 
qualify under the corporation act and 
that the handling of the business origi- 
nating from FHA loans comes under 
the heading of “controlled business” and, 
therefore, is a violation of the insurance 
code. 

The principal stockholder of the cor- 
poration also is a real estate broker, in- 
dividually, and has been such for a num- 
ber of years, it is reported, but in this 
connection it is alleged the license has 
been held only as a contingency to be 
used if necessary. 

The local agents, the Exchange and 
the state association officials are nego- 
tiating with the companies that are on 
the line, in the hope that an agreement 
may be reached and the agency, which 
the agents denominate a subterfuge one, 
be restrained from continuing to handle 
the business on the “controlled’’ basis. 





Run Cooperative “Ad” Campaign 

DENVER — A group of members of 
the Denver Association of Insurance 
Agents has launched a cooperative ad- 
vertising campaign in the association's 
official publication, the “Daily Journal.” 
The “ads” each appeal to some one class 
of business or professional buyer of in- 
surance — lawyer, architect, contractor, 
etc. 





Breckon to Sacramento 

John T. Breckon has been appointed 
superintendent of agencies of the 
Springfield Fire & Marine with head- 
quarters at Sacramento. He will have 
jurisdiction over northern California and 
Nevada. He was formerly  superin- 
tendent of the Springfield companies at 
Spokane, Wash. He is succeeded there 
by S. R. Parrott, who has been with 
the Coeur d’Alene branch of the Idaho 
Surveying & Rating Bureau. 


Orders Quiz of Pacific Board 


Commissioner Caminetti of California 
has directed the attorney-general to in- 
vestigate the operation of the Pacific 
Board. It is indicated that the inves- 
tigation will turn on the agreement be- 
tween the Pacific Board and the Insur- 
Brokers Exchange of San Fran- 


ance 
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cisco and the Society of Insurance 
Brokers of San Francisco relating to 
acceptance of business by board com- 
panies from brokers. 


Reception in Enlarged Office 
Invitations were sent by R. O. EI- 
more, assistant secretary Pacific Na- 
tional Fire and Los Angeles manager, 
to agents, brokers and others to attend 
an informal reception and inspection in 
the enlarged office there, March 30. This 
is another step in the Pacific National’s 
expansion of the southern California de- 
partment and is the third expansion at 
Los Angeles since the office became a 


full-fledged department in 1936, with 
home office facilities. The floor space 


has been increased by one-third, new 
modern furnishings and equipment in- 
stalled and departmental facilities 
strengthened throughout. 


Houston F. & C. in Oregon 

The Oregon department has licensed 
the Houston Fire & Casualty. The 
Pacific Insurance General Agency, Col- 
man building, Seattle, will represent the 
company as general agent in Oregon. 


Profit Institute in Operation 

LOS ANGELES—Manager L. E. Eg- 
gerston of the Profit Motive Institute of 
Los Angeles announces that the institute 
is now in full operation. Plans are being 
made to hold open forums at which the 
fundamentals of economics will be dis- 
cussed. 

President Harold G. McGee has been 


EASTERN STATES ACTIVITIES 


asked to present the institute’s aims and 
activities at the midwinter meeting of the 
National Association of Insurance 
Agents in Wichita. 


NEWS BRIEFS 


At the annual dinner meeting of the 
Insurance Women’s Club of Tacoma, 
Wash., Mable Burt, Washington Sur- 
vey & Rating Bureau, was named presi- 
dent; Pearl Toung of Hansen & Row- 
land, vice-president; Geraldine Lanza, 
Gemberling & Co., secretary; Hazel 
Hagen, Fire Companies Adjustment Bu- 
reau, treasurer. A regional convention 
will be held in Seattle April 6-7. 

As a result of fire protection improve- 
ments, Jackson, Wyo., is being rerated 
on an 8th class basis by the Mountain 
States Inspection Bureau. 

Neil Flenner, Jr., manager W. S. 
McCrea & Co. agency, Spokane, Wash., 
is convalescing at his home following 
an operation. 

An explosion in a dust bin ignited 
and seriously damaged a section of the 
Pacific Plywood Corporation plant at 
Willamina, Ore. Flames were confined 
to the large boiler room and power 
houses, the extent of damage has not 
been estimated. Earlier in the month 
fire completely destroyed its plant at 
Aberdeen, Wash. 

A. A. Comrie, vice-president and 
manager of Charles W. Sexton Com- 
pany, Portland, has been elected board 
chairman of Timberline Lodge, Oregon 
winter resort. 





W. R. Rhyan Has Fulton Fire 
for New England States 


Walter R. Rhyan, who has resigned 
as secretary in charge of inland marine 
and special lines for North British & 
Mercantile, to open a general agency in 
New England, has taken the represen- 
tation of Fulton Fire for Connecticut, 
Rhode Island and Massachusetts. An- 
nouncement is expected to be made of 
representation of one of the Hartford 
companies as well. Production, service 
and underwriting supervisory offices are 
io be maintained in the Trust Company 
building, New Haven, Conn., and later 
at Boston. 

Mr. Rhyan has desired for some time 
tu return to the New England produc- 
tion field. He started in New England 
as engineer, subsequently advancing to 
special agent and finally becoming 
executive special agent. He went to the 
home office some years ago to take 
charge of inland marine and special line 
business. 


Committee for Convention 
of Pa. Federation Chosen 


The personnel of the convention com- 
mittee in charge of the observance of 
Pennsylvania Insurance Days of the In- 
surance Federation of Pennsylvania at 
Philadelphia, June 4-5, is announced by 
General Chairman A, J. Davis, who is 
vice-president of Provident Mutual Life. 

The fire and casualty people who are 
members of the committee include: 

Dodd Bryan, city manager Indemnity 
of North America; S. J. Carr, resident 


vice-president, Standard Accident; J. W- 


Donahue, resident vice-president Mary- 
land Casualty; W, A. Edgar, manager 
U.S.F.&G.; John Glendening, — vice- 
president Franklin Fire; Benjamin Har- 
rigan, Curtin & Brockie; James T. Hav- 
iland, vice-president James S. Kemper 
& Co.; J. V. Herd, vice-president Fire 
Association; J. R. Hughes, resident 
vice-president American Automobile; 
W. S. Kite, resident vice-president 
Hartford Accident; L. N. Lukens, Jr., 
Lukens, Savage & Washburn; H. J. 
Pelstring, president Pennsylvania Lum- 
bermen’s Mutual Fire; J. D, Pharaoh, 


II, U. S, F. & G.; J. M. Richardson, 
resident vice-president Globe Indem- 
nity; D. P. Smith, president Thomas B. 
Smith Company; George V. Smith, 
president Stokes, Packard & Smith, 
Inc.; J. H. R. Timanus, secretary Phila- 
delphia Contributionship. 


Confer on Fire Protection 

BOSTON — Engineers from all parts 
of New England, company officials, fire 
protection and fire prevention experts 
attended a conference here with Man- 
ager H. Belden Sly of the Eastern 
Underwriters Inspection Bureau presid- 
ing. Curtis W. Pierce, vice-president 
Continental, chairman of the advisory 
committee of the bureau; Ralph Sweet- 
land, secretary New England Fire Insur- 
ance Rating Association; Secretaries 
3erger and Hermes and Assistant Man- 
ager W. D. Milne were present and 
participated in the discussions. About 
100 were present. 


N. Y. Agents’ Rally May 13-14 

_ The annual meeting of the New York 
State Association of Local Agents has 
been set for May 13-14 in Syracuse. 


NEWS BRIEFS 


Robert Whitney, for 18 years with 
Patterson, Wylde & Windeler, the last 
three as a member of the firm, has with- 
drawn from that agency and become 
associated with Gilmour, Rothery & Co. 
in Boston. 

The York Insurance Agency, New 
Bedford, Mass., announces its 17th 
agency purchase with the acquisition of 
the Associated Mutuals of New Bedford 
and vicinity. 

J. T. Cole of C. H. Cole & Sons, Ken- 
nebunk, Me., has been presented a silver 
pitcher by Special Agent E. A. Ribbe 
of the Great American to signalize 25 
years representation of that company. 


Mayor H. C. Newell of Bloomfield, 
N. J., who is with the National Board, 
has filed again for the Republican 
mayoralty nomination. 

T. Alfred Fleming of the National 
Board will speak at the Pittsburgh 
chamber of commerce fire prevention 
school March 26, April 2 and April 16. 


_ CANADIAN 


Controversy Over Recent 
Fire Insurance Rate Cuts 


TORONTOReductions of 5. per- 
cent and 10 percent in the fire rates 
quoted by tariff companies in Ontario 
and Quebec have brought a somewhat 
varied reaction. 

Some feel that the reduction should 
be greater. Others claim that the cycle 
of fire losses in Ontario and Quebec 
has been tending upward in recent 
weeks and that if this continues the 
rates as they now stand will be too low. 

Some of the more conservative insur- 
ance executives believe a_ substantial 
rise in the fire loss ratio is bound to 
come with the quickening of industry. 
This opinion is based partly on the in- 
creased hazard due to many factories 
operating night and day on a wartime 
basis. 

Legislation recently passed by the On- 
tario legislature but not yet effective 
authorizes stock fire companies to write 
mercantile risks on an unlimited term 
instead of for one year as formerly. It 
is claimed that when this comes into 
effect it will bring further reductions by 
some of the companies. At present 
only mutuals and reciprocals have been 
writing mercantiles on extended terms, 

In connection with the recent Ontario 
reduction, it is pointed out that no re- 
bates are being allowed on current poli- 
cies. 





To Have Associate Members 


TORONTO—The Ontario Insurance 
Adjusters Association will admit as as- 
sociate members, at a nominal yearly 
fee, former members who have ceased 
to be adjusters or are now adjusters in 
provinces other than Ontario. Active 
membership is limited to practicing ad- 
justers in Ontario. 





Kingston Board Elects Ferguson 


Charles Ferguson has been elected 
president of the Kingston (Ont.) Fire 
& Casualty Agents Association. B. J. 
Robertson is vice-president and W. H. 
Godwin secretary-treasurer. 


Montreal Institute Lectures 


MONTREAL—C. O. Jost, Canadian 
Underwriters Association, addressed the 
fire insurance students of the Insurance 
Institute of Montreal on “Chemical 
Hazards.” The casualty students were 
given a lecture by G. M. Wears of 
Johnson & Higgins on “Automobile In- 
surance-Garage Liability.” 





W. G. Mackenzie, 53, president of 
Mackenzie Co., Montreal, died there. He 
started in the head office for Canada 
at Montreal of the Alliance Assurance 
of London. In 1913 he established a 
brokerage office in partnership with 
C. H. Hanson, and later formed a part- 
nership with his brother, the late J. S. 
Mackenzie, who died in 1928. 

T. B. Weatherbee, Montreal manager 
Canadian Bank of Commerce, has been 
elected a director of the Yorkshire’s 
Canadian board. 
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MARINE INSURANCE NEWS 





——— 


Opportunities Open 


for Inland Marine 
SHREVEPORT, LA.—A. J. Huneke 


of New York, inland marine manager 
of Eagle Star, spoke before the Louisi- 
ana Insurance Society at its annual 
meeting, calling attention to the differ- 
ence between salesmanship and peddling 
so far as insurance is concerned. Fre- 
quently, he said, Mr. Peddler bemoans 
the fact that Mr. Salesmaker is acquir- 
ing most of the new business in town 
and even some of it that has been on 
the former’s books for many years. Mr. 
Salesmaker is actively engaged not only 
in selling an ever increasing amount of 
up-to- date insurance but also in analyz- 
ing his own accounts to determine that 
his assured are being kept posted on 
the new coverages that have been made 
available in recent years. He is not 
leaving his business open to attack by 
other salesmakers. The field of inland 
marine insurance, Mr. Huneke asserted, 
offers agents the opportunity to write 
streamlined insurance and _ frequently 
provides an entree to an assured’s en- 
tire portfolio of business. 

The speaker called attention to the 
many changes that occur in insurance 
and sometimes it is difficult, though not 
impossible, to keep abreast of the times. 
The frequency of change, however, in 
insurance, he added, is no ‘different than 
in other businesses. Mr. Huneke said 
that agents today are not insuring au- 
tomobiles against fire and theft only but 
recommend that comprehensive cover- 
age be purchased instead of named 
perils insurance. Neither would a quali- 
fied agent, he said, sell the householder 
household furniture, burglary and other 
specific forms, but in those states per- 
mitting the writing of personal property 
floater will urge it as an all-risk cover- 
age. 


Standardization Is Helpful 


Mr. Huneke said that the 
many of these forms have now been 
standardized and most agents have 
learned enough about some of the all- 
risk personal forms such as jewelry, fur 
floaters and personal effects floaters to 
sell these without difficulty. There are 
many lesser known forms which have 
not been aggressively sold principally 
because agents have not secured suffi- 
cient knowledge of these classes prop- 
erly to solicit them. 

The speaker called attention to the 
fact that many bridges are insured un- 
der inland marine policies. Large city 
brokers control this business because 
the average local agent felt that he was 
not adequately equipped to handle it. 
It should not be necessary, he added, 
for the local bridge authorities to go 
out of their own locality to secure such 
coverage. 


Contract Is Valued Form 


Many assured, he said, possess prop- 
erty which would qualify for fine arts 
insurance. This form covers paintings, 
etchings, tapestries, statuary, antique 
furniture, antique silverware, rare books, 
rare manuscripts, and other bona 
fide works of art or articles of his- 


rates for 


torical value against all risks. A fine 
arts Policy, he explained, is a valued 
contract. The values of all articles 


are established before the policy is is- 
sued, 

He recommended the horse and 
Wagon floater in localities where horses 
are used. Owners of saddle horses and 
commercial users of horses and w agons, 
Ro a aah 
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he said, are excellent prospects. Cattle 
may be insured under an inland marine 
form. Mule dealers, usually requiring 
coverage on their property at various 
locations and in transit, are excellent 
prospects. Many agents have issued 
policies on radio towers, tunnels and 
other instrumentalities of transportation 
and communication. The better jewelry 
stores are excellent prospects for jewel- 
ers block coverage which is practically 
all-risk insurance on a jeweler’s stock, 
not only on his own premises but while 
in the hands of salesmen or at other 
locations on consignment. 

In recent years, Mr. Huneke declared, 
a large premium income has been de- 
rived from  contractor’s equipment. 
Large values are represented in this 
property such as ditch diggers, steam 
shovels, electrically operated and Diesel 
operated machines. 


Appleton & Cox in Baltimore 


NEW YORK—In addition to their 
already extensive branch office system 
throughout the country, Appleton & 
Cox, ocean and marine underwriters of 
this city, will open a branch at 22 Com- 
merce street, Baltimore, under the man- 
agement of H. B. DeShields, Jr., for 
servicing business of agents and brokers 
in Maryland, Virginia, and the District 
of Columbia. Mr. DeShields is a ma- 
rine underwriter of ripened experience, 
having been with Osborn & Lange, Chi- 
cago, for a number of years, and sub- 
sequently with Appleton & Cox in this 
city. 


War Risk Rate Change 

NEW YORK—The most recent 
change in war risk rates announced by 
marine underwriters, which became ef- 
fective March 25, was a reduction on 
imports and exports between _ this 
hemisphere and the east and Far Fast, 
including Australasia via Cape, by bel- 
ligerent flag vessels from 1% to 1% 
percent. 


G. A. Ingram of the marine depart- 
ment of the Hartford Fire in San 
Francisco addressed the beginners’ in- 
surance class of San Francisco Junior 
College, explaining the coverages and 
perils insured against. 

Norman W. Brayley, marine manager 
of the North America in Pittsburgh, is 
recovering from a serious illness in a 
hospital there. 


J. R. Mead Joins Emmco 


Johr R. Mead has resigned as claim 
examiner in the Chicago office of D. F. 
Rroderick, Inc., to join Emmco and 
Emmco Casualty of South Bend, Ind., 
as claim examiner. He has been in the 
Chicago office of D. F. Broderick about 
3% years and previously for a year was 
at the head office in Detroit. 


Louisiana Agents 
Holding Meeting 


(CONTINUED FROM PAGE 3) 


the averaging of values. At the same 
time, if his limits are properly set, he 
has adequate insurance at all times, he 
explained. There is one feature, he said, 
which the agents do not seem to stress 
properly in selling reporting forms, and 
that is that the assured virtually makes 
his own rates. If he persists in keeping 
his large values in high rated locations 
on account of cheap rent or otherwise, 
this is bound to reflect in a higher av- 
erage rate, he pointed out. It is often 
found, he added, that this has not been 
properly presented to the assured and 
he has an impression that the advisory 
average rate as produced from his orig- 
inal application will continue indefinitely 
regardless of whether he shifts his 


values from low rated to high rated lo- 
cations, or vice versa. 





HAROLD E. TAYLOR 


H. E. Taylor, advertising and sales 
promotion manager at the head office of 
the American, said: “If those who use 
advertising would keep the word ‘Why’ 
before them at all times we would have 
more effective advertising.” Not all ad- 
vertising, Mr. Taylor acknowledged, is 
good. In fact, he opines, more money is 
wasted on poor or worthless advertising 
than on any other single business facil- 
ity. Advertising is beneficial only when 
it plays a part in selling something, a 
product, a service, an institution, an 
idea, he added. When an agent buys 
space in his local paper, Mr..Taylor im- 
mediately asks him, “Tell me why you 
bought it and I may be able to help 
you. 


Should Have Selling Objective 


The agent, Mr. Taylor asserted, is 
justified in calling it advertising only 
when he has a definite selling objective 
in mind. Many agents, he said, spend 
their money and often their company’s 
money for what they call “name adver- 
tising.” He asked whether any local 
agent cared to relate how he increased 
his business through this so-called 





“name advertising.” Mr. Taylor’s ad- 
vice is: “Set yourself a definite objec- 
tive by determining wherein lies your 


greatest opportunity. When this deci- 
sion has been reached, ask yourself if 
advertising can help. In most cases it 
can.” 

Then he advised that the agent 
weigh the various forms of advertising 
and determine which can help him tne 
most in proportion to its cost. Mr. Tay- 
lor’s experience has been that for most 
agents present customers are their best 
prospects. To get more business from 
present customers, use the insurance an- 
alysis, he said. Furthermore, he said: 

“Tn selling a specific coverage, if you 


know who your prospects are, direct 
mail advertising is the most economical 
way of establishing the first contact. It 
takes two contacts to make a sale, and 
the second contact should be a personal 
call. If you don’t know who your pros- 
pects are, try newspaper advertising. 
Don't pinch too much on space; use 
enough so your ad will be seen. By 
all means, invite an inquiry by mail or 
phone—or, better still, put a coupon in 
the ad—else your competitor will share 
the benefits. With this kind of ad the 
results may be determined after using 
only two or three ads. Perhaps your 
company can furnish you with mats of 
coupon ads which have already been 
tested. Compare your outlay with the 
return—the immediate sales; prospec- 
tive sales and renewals; the value of the 
new contacts. 


Use the Word “Why” 


“With this kind of ad vou won’t write 
your company, as some have done, say- 
ing, ‘I have used this ad, or these ads, 
for six months. Are they any good?’ 
You will know the answer yourself! 
Children learn more between the ages of 
2 and 10 than any other eight vears dur- 
ing their lives, because that is the period 
during which the word ‘Why?’ is the 
most used in their vocabulary. The suc- 
cessful advertiser never gets over 10 
vears of age in his advertising thinking. 
He never fails to ask ‘Why’ concerning 
his advertising expenditures. I commend 
it to you in your advertising.” 


O. W. BROWN 








O. W. Brown of Monroe, La., presi- 
dent of the Louisiana Insurance So- 
ciety, recommended that the charter and 


by-laws be given careful study, be- 
lieving they should be modernized. He 
appointed a committee to look into the 
subject. He referred to the first in- 
surance school under the auspices of 
the state organization conducted by the 
Louisiana State University. He pro- 
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nounced it an outstanding success and 
stated that it should be made an annual 
affair. This was the 21st annual con- 
vention of the Louisiana organization. 
He said that it has accomplished much 
and in days gone by had to fight against 
almost insurmountable odds. There are 
398 members. He challenged any state 
association to show a larger percentage 
of membership to cligible agents. He 
said there are not six agents in the 
state eligible that do not belong. 

W. H. Bennett of New York, secre- 
tary National Association of Insurance 
Agents, in his Shreveport talk, said that 
now is the time to chart a definite 


course in relation to what the federal 












PENGUIN ROOM x 


D. C. BAKER 





¥ 
~ : ¥ 
eS il 
= st 


SS.~ 
OTEL 





350 
BEAUTIFUL ROOMS 
WITH BATH 


nl 250 


Tos§s 


CONTINENTAL 





FieNATIONAL UNDERWRITER 





March 28, 1940 











government is doing to or in the insur- 
ance business or what it proposes to do. 
He called attention to the fact that one 
of the authoritative spokesmen for a 
federal corporation issued the declara- 
tion that the insurance requirements of 
his corporation are not subject to state 
regulation or state supervision. This can 
mean only one thing, in Mr. Bennett's 
opinion, “that the insurance laws of 
Louisiana and 47 other states are to be 
decapitated and cast into utter dark- 
ness.” 

Mr. Bennett said that now is the time 
to determine Whether the production 
subdivision of insurance shall be main- 
tained as an agency system or give way 
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to an employe branch office system. A 
resort to employe production denies the 
advocacy of a company’s agency plant 
and discredits the agency system, Mr. 
Bennett said. The company, he said, 
should decide whether it intends to op- 
erate through the agency channels or 
the salaried employe system, but not 
both. 

Right now, Mr. Bennett declared, 
there is in process a reduction in agent's 
compensation in first one line and then 
another, which taken with the declining 
premium volume presents an ominous 
picture. The most recent movement, he 


said, was the so-called safe driver re- 
ward plan in automobile insurance 
where “in order to pay some kind of a 


reward to a fellow who did not produce 
a claim in a given year a participating 
policy was issued by which he received 
something back.’ The agents, he as- 
serted, were called upon to contribute 
substantially to these rewards out of 
their commission. At the present moment. 
he said, there is another adventure 
where the companies are attempting to 
reach a large block of automobile in- 
surance, presently controlled by finance 
companies. This plan likewise finds the 
agents in the front line trenches subject 
to first fire, he asserted. 

Investment Trust Invasion 


Mr. Bennett said that powerful finan- 
cial interests and institutions are clam- 
oring at the door of insurance as a busi- 
ness they would like to invade, if not 
take over. During the last 20 years, he 
said, a new form of financial operation 
has grown to enormous magnitude in 
the nature of an investment trust. It 
was not long before these financiers dis- 
covered that the resources of insurance 
companies had some resemblance to the 
investment trust idea, since which time 
there has been a well recognized in- 
vasion of insurance by these interests. 

There are forces at work, Mr. Bennett 
said, both seen and unseen, boldly at- 
tacking and undermining the agency 
system with the implied if not actual 
declaration of an economic waste. Citing 
large premium units as the basis for the 
charge, it is declared that on these the 
agents are receiving remuneration in ex- 
cess of services rendered. Yet Mr. Ben- 
nett called attention to the tremendous 
volume in number of small premium 
units on which the agent receives a 
compensation much below the value of 
the service rendered. The law of aver- 
ages, he said, is supposed not to apply. 

Mr. Bennett further asserted that a 
tremendous volume of automobile insur- 
ance is being so crippled and hampered 
by powerful finance companies that it 
may soon be a thing of the past so far 
as agents are concerned. Some of these 
finance companies’ have _ established 
small insurance companies of their own. 
They seek to become independent of 
the orthodox and associated insurance 
companies by invading a business en- 
tirely foreign to that for which they 
were originally created. 

The National Association of Insur- 
ance Agents, Mr. Bennett pontificated, 
is formally on record as declaring that 
the organization or operation of any in- 
surance company having as its object 
the insuring of one line of selected busi- 
ness is inimical to the best interests of 
the insurance business. The institutien 
of insurance, Mr. Bennett averred, cre- 
ated as it was for the protection of gen- 
eral property and business interests, was 
never intended to provide a money mak- 
ing avenue for a group of financiers 
whose object is to insure one class of 
selected risks only. 

Compulsory automobile insurance laws 
are beginning to spread with regimen- 
tation in the offing, he added. The latest 
adventure comes from Superintendent 
Pink of New York. He is not advocat- 
ing a state insurance fund. He believes 
that the insurance business can be so 
molded that compulsory insurance may 
be provided without upsetting the busi- 
ness to any considerable extent. 

Mr. Bennett then turned his attention 
to resident agency laws being challenged 
as state barriers. He said free traders 
are against any restriction. He said that 
Louisiana’s resident agency law is in 


the federal court, the casualty companies 
seeking to have it declared unconstitu- 
tional and discriminatory. 

Now is the time, Mr. Bennett de- 
clared, for insurance to join other inter- 
ests in promoting the profit motive if 
business and the free and unimpaired 
private enterprise system. To that end 
it seemed highly important in his mind 
for all insurance interests operated un- 
der the profit motive to coordinate their 
thinking, their planning and their efforts 
if any appreciable measure of progress 
is to be obtained in combating attacks 
from without. 


Fact Finding Forum 
Will Be a Feature 


(CONTINUED FROM PAGE 3) 
and Thursday, with the discussion 
leaders signed up so far, are as follows: 

1. The Profit Motive. (a) Cooperatives, 
(b) Need for a planned program on the 
business front. (c) Educational work 
through local civic bodies. (d) The posi- 
tive approach—the Profit Motive Insti- 
tute of Los Angeles. R. H. MceLarry, 
Dallas, discussion leader, assisted by J, 
M. Harrison, resident vice-president 
Marsh & McLennan, Minneapolis; H. W, 
McGee, president Profit Motive Institute, 


Los Angeles; Walter Meiss, executive 
generat agent, London Assurance, New 
York. 


Small Premium Business 


2. Small Premium Business—How to 
Make Profitable to Agents. (a) Full cov- 
erage selling to individual accounts. (b) 
Line selling campaigns. (c) State asso- 
ciation sales campaigns. 

3. Geared for Profitable Production, (a) 
Relation of profit to volume. (b) Profit 
planning. (1) Mechanical—Office layout, 
equipment and routine. (2) Sales—new 
and old customers. (c) Personnel—the 
inside salesman. (d) Filing—an aid to 
increased sales. (e) Expiration records. 
(f) Accounting. (g) Collections. Oscar 
Beling, superintendent agency systems 
department Royal-Liverpool, discussion 
leader, assisted by J. W. Carswell, Sa- 
vannah, president Georgia association; 
Terrell Woosley, Lake Charles, La.; W. 
tay Thomas, Logue Brothers & Co. 
Pittsburgh. 


Modern Selling 


Selling. (a) Visual selling. 
selling. (c) Selling through 
aavertising. (d) Meeting competition. L. 
W. Garlichs, St. Joseph, discussion 
lecder, assisted by M. W. Mays, actins 
director Business Development Office, 
New York; L. H. Moore, district mana- 


4. Modern 
(b) Survey 


ger Travelers Fire, Kansas City, Mo.; 
Stuart Ragland, Richmond, president 


Virginia association. 

5. Rural Business. (a) Selling farm in- 
surance. (b) Casualty possibilities in ru- 
ral areas. (c) Rural fire protection, pre- 
vention and _ control. Alex H. Case, 
Marion, national councillor Kansas asso- 
ciation; Howard Bradshaw, Delphi, vice- 
president Indiana association; Rush W. 
Carter, farm superintendent Aetna Fire, 
Chicago. 


6. Federal Matters. (a) Home Owners 


Loan Corporation. (b) United States 
Housing Authority. (c) Farm Security 


Administration. (d) Rural Electrification 
Administration. 


Contest This Year in U. S. 
Chamber Directorate 


(CONTINUED FROM PAGE 3) 
Casualty, and head of a large mutual 
group. Mr. Kemper is one of the 
strong factors in the U. S. Chamber 
and is a former insurance director. | 

The casualty and surety executives 
have contended that both insurance di- 
rectors are now fire insurance men, the 
life insurance ~ companies have been 
frozen out from the divisional director- 
ship and the casualty and surety com- 
panies have not had any representation. 
Mr. McKell was chosen as the candidate 
not only because of his prominence 1 
insurance but in outside affairs. He is 
backed by the New York board of 
trade. He served last year as president 
of the New York board and is now its 
chairman. He is an exceedingly able 
and strong man. He served as a mem- 
ber of the Utah house of representa- 
tives for four years and two years he 
was speaker. 
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Know This Man? ; 





You should — for he has 


placed his financial well being 
in your hands! 


Who is he? He is your 


client — the man whose 
insurance you write. 


Have you justified his 
confidence by analyzing his 
insurance needs carefully 
and checking up on them 
regularly? By explaining the 
policies he already has and 
doing your utmost to get 
him to carry the insurance 
protection you honestly feel 
he needs? 


If you do these things — 
you are really his insurance 
counsellor and worthy of the 
trust placed in you. 
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